Transport accessibility questionnaire
This questionnaire helps us understand how easy it is for residents to access transport and essential services. Your responses are confidential and comply with GDPR. Please answer on behalf of your household where appropriate.

1. Services you use or know about
Tick all that apply. Select how often you use each service.
	Service
	Aware of (✓ / X)
	If aware
 >Do you use (✓ / X)

	[(Bluestar, Stagecoach, First Solent)] Bus route [x]    Include if applicable 
	☐
	☐

	School bus
	☐
	☐

	Community minibus
	☐
	☐

	Good neighbour care group
	☐
	☐

	Taxi services (or app-based: Uber, Bolt)
	☐
	☐

	Online library (e.g. BorrowBox, Libby) 
	☐
	☐

	Internet/broadband
	☐
	☐

	Supermarket food delivery
	☐
	☐

	Other online shopping 
	☐
	☐

	Parish website / village blog
	☐
	☐




2. Where you go and how you get there
Tell us where you go for these services, how you travel, and how often.
	Service
	Do you travel for this?
	Where do you travel to for this service?
	How do you get there?
	How often?

	Hospital
	Yes ☐ / No ☐
	[Write: Place / Town name]
	[Dropdown: car, bus, train, walk, etc.]
	[Dropdown: 
1. Regular (2–7 times/week)
2.  Weekly or Fortnightly (1–4 times/month)
3. Monthly or Occasionally (1–6 times/year)
4. Rarely (less than once a year)]

	Doctor
	Yes ☐ / No ☐
	
	[Dropdown]
	[Dropdown - Frequencies 1-4]

	Dentist
	Yes ☐ / No ☐
	
	[Dropdown]
	[Dropdown - Frequencies 1-4]

	Grocery shopping
	Yes ☐ / No ☐
	
	[Dropdown]
	[Dropdown - Frequencies 1-4]

	Other Shopping
	Yes ☐ / No ☐
	
	[Dropdown]
	[Dropdown - Frequencies 1-4]

	Social trips
	Yes ☐ / No ☐
	
	[Dropdown]
	[Dropdown - Frequencies 1-4]

	School
	Yes ☐ / No ☐
	
	[Dropdown]
	[Dropdown - Frequencies 1-4]

	College/ Further Education
	Yes ☐ / No ☐
	
	[Dropdown]
	[Dropdown - Frequencies 1-4]

	Work / Training
	Yes ☐ / No ☐
	
	[Dropdown]
	[Dropdown - Frequencies 1-4]

	Post Office
	Yes ☐ / No ☐
	
	[Dropdown]
	[Dropdown - Frequencies 1-4]

	Library
	Yes ☐ / No ☐
	
	[Dropdown]
	[Dropdown - Frequencies 1-4]

	Leisure Trips - For wellbeing
	Yes ☐ / No ☐
	
	[Dropdown]
	[Dropdown - Frequencies 1-4]

	Place of Worship 
	Yes ☐ / No ☐
	
	[Dropdown]
	[Dropdown - Frequencies 1-4]

	Other (Specify)



	Yes ☐ / No ☐
	
	[Dropdown]
	[Dropdown - Frequencies 1-4]


3. Journeys you can’t make
Are there places you’d like to go but can’t due to transport issues?
(e.g. Places Leisure Eastleigh - No bus available - Regular)
	Destination
	Reason
	Desired Frequency

	
	
	[Dropdown - Frequencies 1-4]

	
	
	


4. How easy is it to reach services?
Tick one box per row.  (e.g. Doctor - Fairly Easy)
	Service
	Very Easy
	Fairly Easy
	Acceptable
	Not Easy
	Serious Problem

	[Dropdown: hospital, doctor dentist, food shopping cont..]
	☐
	☐
	☐
	☐
	☐

	[Dropdown]
	☐
	☐
	☐
	☐
	☐

	[Dropdown]
	☐
	☐
	☐
	☐
	☐

	[Dropdown]
	☐
	☐
	☐
	☐
	☐


5. Transport information sources
Which of these do you use or know about?
	Source
	Aware of
	Use

	MyJourney Hampshire (journey planning, cycling, walking, bus info)
	☐
	☐

	Traveline SW (journey planner)
	☐
	☐

	Real-Time Passenger Information Displays (live bus/train times at stops)
	☐
	☐

	Bus Operator Apps (e.g. Bluestar, Stagecoach, First Bus)
	☐
	☐

	Google Maps / Apple Maps 
	☐
	☐

	Parish Council Website / Facebook Page
	☐
	☐

	Printed Timetables at Bus Stops / Libraries
	☐
	☐

	Other (please specify): 

________________________
	☐
	☐


6. Information preferences
Where would you like to find transport information?
(e.g. Parish website, printed leaflet)
______________________________________________________
Where would you like to find information about other local services?
(e.g. Village blog, noticeboard)
______________________________________________________
Is there enough transport info in your area?
 Yes ☐ / No ☐/ Not Sure ☐
Is it easy to access?
Yes ☐ / No ☐/ Not Sure ☐
7. Comments
Any comments on transport services?
______________________________________________________
Any comments on other local services?
______________________________________________________
8. About you (Optional)
This helps us understand community needs. Your answers are anonymous and used only for planning.
Postcode: ____________________
Gender: Male ☐ Female ☐ Prefer not to say ☐
Ethnic origin:  White – British/Irish, Mixed, Black, Asian, Eastern European,  Western European,  Chinese ☐ Other: __________
Do you consider yourself disabled (Equality Act 2010)? ☐ Yes ☐ No
Age group: ☐ Under 18 ☐ 18–34 ☐ 35–54 ☐ 55–64 ☐ 65–74 ☐ 75–84 ☐ 85+
9. Returning the form
Please return this form to: [Insert return details] by [Insert deadline].
Need help or a large print version? Contact: [Insert contact details]
Thank you for taking part!

Using Survey Logic in Online Tools:

Many online survey platforms allow you to use survey logic. This means you can show or skip questions based on previous answers. For example, if someone does not travel for a service, you can skip questions about where they go and how often. This helps keep the survey relevant and easier to complete. Some platforms offer advanced features such as piping answers into later questions or using multiple conditions. Others support simpler branching. Using survey logic can help ensure you collect more accurate and useful data.
