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Executive Summary
The A3025 Hamble Lane Improvement Scheme in Hampshire is seeking to improve Hamble Lane in
terms of performance/capacity. There are three elements to the scheme:
• Highway improvements to the northern section of Hamble Lane between Windhover roundabout
and the Pound Road junction;
• Other highway improvements on the wider network including further south on Hamble Lane
towards Hamble village; and
• Travel Planning measures including a Travel Plan Framework (TPF) for the Hamble Peninsula.
This document sets out a Travel Plan Framework (TPF) and outlines overarching/high level objectives
for the Hamble Peninsula, regarding travel planning and demand management. The TPF seeks
opportunities to improve travel choices for residents, employees and visitors accessing the Hamble
Peninsula and, in particular, using Hamble Lane.
Responses from the public consultation events in November/December 2017, along with business
and Parish Council engagement in 2018 showed there is support for introducing Travel Planning
measures to the wider Hamble Peninsula.
The Hamble Peninsula suffers from a number of transport and travel issues such as infrequent buses
and rail services. There is also a need to improve the awareness of walking and cycling options in
the area, as well as making the necessary infrastructure improvements that will encourage people
further to use sustainable transport modes and reduce the reliance on the private car.
Overarching objectives for this TPF were developed from reviewing baseline conditions of the Hamble
Peninsula as well as knowledge regarding current issues and barriers to the transport network. The
objectives are:
1.

Improving awareness of travel options;

2.

Reducing reliance on private car use; and

3.

Increasing use of sustainable modes with a focus on walking and cycling.

A key element of any TPF is a menu of measures and these are the driving force of the Framework.
The measures, organised by mode of transport/themes, are outlined in more detail in Sections 5 and
7. Measures are applicable to businesses, schools, community groups and visitors.
Consultation is an important part of developing any plan or strategy as it allows stakeholders to
highlight any issues, comment on initiatives/schemes and to put forward solutions. Parish Councils,
the general public and the business community have been consulted on a number of occasions on
the TPF as well as the wider Hamble Lane scheme. The menu of measures was developed in
response to the public consultation events in 2017, business and Parish Council engagement and
scheme proposals.
An important part of a TPF and any resulting site-specific Travel Plan is the continual monitoring and
review of its effectiveness. Regular monitoring and reviewing will help to gauge progress towards
targets and objectives, and, if necessary, enable the TPF to be refined and adapted to improve its
progression. This TPF outlines a monitoring framework, which will allow for the continuous review of
its content.
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1.

Introduction

1.1.

Background

Atkins is assisting Hampshire County Council (HCC) in refining the feasibility design and agreeing
the preliminary design for improvements to the A3025 Hamble Lane, Hampshire.
The scheme is seeking to improve Hamble Lane in terms of performance/capacity. There are three
elements to the scheme:
•

Highway improvements to the northern section of Hamble Lane between Windhover roundabout
and the Pound Road junction;

•

Other highway improvements on the wider network including further south on Hamble Lane
towards Hamble village; and

•

Travel Planning measures including a Travel Plan Framework (TPF) for the Hamble Peninsula.

A series of public consultation events took place in November/December 2017, and 683 people
completed a consultation questionnaire. 82% of respondents (560 people) supported the principle of
improvements to Hamble Lane.
The scheme incorporates a Travel Planning element, which includes setting overarching/high level
objectives and producing a Travel Plan Framework (TPF) for the Hamble Peninsula. Responses from
the public consultation events in 2017 showed that 56% of respondents supported the introduction of
Travel Planning initiatives for businesses, 66% for schools and 43% for communities. This provides
a strong case for developing the TPF.
This TPF identifies relevant policy and examines the current transport network on the Hamble
Peninsula. This TPF also provides a menu of measures, which potentially could then be taken forward
in the development of site-specific Travel Plans for businesses/schools or implemented across the
Peninsula.

1.2.

Location

Hamble-le-Rice is located on the south coast of England in the county of Hampshire, as illustrated in
Figure 1-1. Located to the east of Southampton and west of Portsmouth, Hamble-le-Rice is close to
two large urban centres, despite its rurality. The population is just under 5,000 (taken from data from
Census 2011, accessed June 2018) and the Peninsula is predominantly known for its three marinas
and boating/yachting activities
There are a number of businesses located within local business parks, as well as many smaller
businesses based in and around the marinas. Businesses based in the marinas serve and support
the local boating/yachting industry. These businesses contribute to the local tourism sector, which
along with local businesses are fundamental to the local economy.
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Figure 1-1 - Map of the TPF area - The Hamble Peninsula

(Source: Contains Ordnance Survey Data © Crown copyright and database right 2018)

1.3.

Vision for the TPF Area

The TPF will contribute to raising awareness of travel options available to those working and living in
the Hamble Peninsula and sets a high-level framework for promoting and encouraging sustainable
transport.
The vision for the TPF, has been developed by Atkins, which is based on the aspirations of the
Hamble Lane Improvements scheme. The aims of the TPF are documented in Section 4, which have
been ratified by HCC.
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“The Hamble Peninsula will be a place where local residents, local business employees and
visitors will benefit from the transport infrastructure improvements. The widening of Hamble
Lane at the northern end and associated junction improvements will help bring forward
further improvements for all modes of travel on the Peninsula and will enhance connectivity
in the area. The Travel Plan Framework will help address specific travel issues associated
with the geographical constraints of the Peninsula and reduce the reliance on the private
car, which will enable a reduction in vehicle trips. This will be achieved through improved
awareness of travel options and increasing the use of sustainable travel modes”

1.4.

Travel Plan Framework Content

The TPF covers the following:
•

The policy context at a national, regional and local level;

•

The existing transport network on the Hamble Peninsula;

•

Overarching objectives to set the direction of the TPF;

•

A menu of measures that could be put in place as part of the implementation process;

•

The consultation process and how this influenced the content of the TPF; and

•

A monitoring framework to measure progress and success.
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2.

Policy Review

This section describes the national, regional and local transport related policies and strategies, noting
the strategic context and relevance to this TPF. The reviewed documents are show in Figure 2-1
below.
Figure 2-1 – Policy Documents

National
Policy

Regional
Policy

Local
Policy

•National Planning Policy Framework

•Hampshire Local Transport Plan, 2011-2031
•Hampshire Cycling Strategy, 2015-2025
•Hampshire Walking Strategy, 2016-2025
•Promoting Walking in Eastleigh Borough

•Hamble Parish Plan
•Hound Parish Plan
•Bursledon Parish Plan

2.1.

National Policy

2.1.1.

National Planning Policy Framework – Department for Communities
and Local Government, now the Ministry of Housing, Communities
and Local Government (2018)

The National Planning Policy Framework (NPPF) sets out the national policy expectations relating to
transport, where this relates to the planning process and its achievement in achieving sustainable
development.
The NPPF states that the transport system needs to be balanced in favour of sustainable transport
modes and to give people a real choice about how they travel. Therefore, it notes encouragement
should be given to solutions which support reductions in greenhouse gas emissions and reduce
congestion. Travel Plans are identified as key tools to facilitate this.
Additionally, Section 9 of the NPPF includes policies relating to transport and are set out below.
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NPPF Policies Relating to Transport
✓ Actively managing patterns of growth to make the fullest possible use of public transport,
walking and cycling
✓ Development proposals should ensure that appropriate opportunities to promote
sustainable transport modes are taken
✓ Identify and protect, where there is robust evidence, sites and routes which could be
critical in developing infrastructure to widen transport choice and realise opportunities for
large scale development
✓ Create places that are safe, secure and attractive – which minimise the scope for
conflicts between pedestrians, cyclists and vehicles
✓ Development should be designed to enable charging of plug-in and other ultra-low
emission vehicles in safe, accessible and convenient locations

This TPF complies with the NPPF as it positively plans for the provision of infrastructure for transport
and provides a framework to encourage and promote sustainable transport.

2.2.

Regional Policy

2.2.1.

Hampshire Local Transport Plan – Hampshire County Council (20112031)

HCC is the highway authority for the highway network in Hamble. HCC has set out a long-term
strategy for transport and travel, which is documented in the latest Local Transport Plan (LTP).
The LTP contains three main transport priorities for Hampshire over the next 20 years:
• Theme A – supporting the economy through resilient highways;
• Theme B – Management of traffic; and
• Theme C – The role of public transport.
An additional 14 further policy objectives sit under these themes. Policy Objective 12 is the most
relevant to this TPF:
Policy Objective 12: Invest in sustainable transport measures, including walking and cycling
infrastructure, principally in urban areas, to provide a healthy alternative to the car for local
short journeys to work, local services or schools; and work with health authorities to ensure
that transport policy supports local ambitions for health and well-being.
It is envisaged that this TPF will contribute to meeting the aspirations of Policy Objective 12.

2.2.2.

Hampshire Cycling Strategy – Hampshire County Council (20152025)

HCC have prepared a Cycling Strategy to accompany the LTP. The strategy has four key aims:
•

“Provide a clear statement on Hampshire County Council’s overall aspirations for cycling in the
short, medium and long term;

•

Provide a strategic framework to support the planning and development of cycling measures with
local partners including District Councils;

•

Provide a means to prioritise available funding for cycling to the best value for money
investments; and

•

Support the County Council in attracting new investment from funding partners for cycling and
other associated sustainable transport measures”.

The Hamble Peninsula TPF will outline potential cycling measures to encourage and promote cycling
to and around the Peninsula.
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2.2.3.

Hampshire Walking Strategy – Hampshire County Council (20162025)

This Strategy has been prepared in response to increasing interest in walking at both a national level
and specifically within Hampshire. The strategy covers four key aims:
•

“To provide a clear statement on Hampshire County Council’s overall aspiration to support
walking in the short, medium and long term;

•

To provide a framework to support the development of local walking strategies;

•

To provide a means to prioritise the County Council’s funding to the best value for money
investments for walking; and

•

To support the County Council in realising additional funding opportunities for walking
measures”.

The Hamble Lane TPF will outline potential measures to encourage and promote walking within the
Peninsula.

2.2.4.

Promoting Walking in the Eastleigh Borough – Eastleigh Borough
Council

The Walking Strategy put in place by Eastleigh Borough Council (EBC) aims to:
•

“Encourage more people to walk to access services and facilities as opposed to using the car;

•

Improve the integration of walking with other sustainable transport modes to ensure realistic
alternatives to the car are available;

•

Promote walking as part of a healthy lifestyle; and

•

Assist in reducing the Borough's Carbon Footprint”.

The Walking Strategy includes:
•

Key areas of focus: walking to public transport, leisure facilities, in to town centres and to
work/school; and

•

Promoting walking in the Borough: School Travel Plans and Safer Routes to Schools and Rail
Station Travel Plans, alongside proposed schemes.

The Strategy also includes Borough wide accessibility contour maps for time taken to walk to main
town and village centres and time taken to walk and/or use public transport to get to the main town
and village centre.

2.3.

Local Policy

2.3.1.

Hamble Parish Plan – Hamble-le-Rice Parish Council (2008 and
updated 2010 and 2012)

A Parish Plan should be a holistic document which brings together the views, needs and opinions of
the whole community, covering the social, economic and environmental issues of relevance to the
local community. This was stated in the Government’s Rural White Paper (2000).
In response to this, Hamble-le-Rice Parish Council conducted a survey in 2005 in preparation for the
Hamble Parish Plan and found that:
•

“A large majority of those who commented wishes to see improvement of the Portsmouth Road /
Hamble Lane junction;

•

A small majority of those who commented are concerned about the Satchell Lane /Hamble Lane
Junction;

•

The majority is in favour of no changes for parking in the Square, and that it should be free of
charge for residents;

•

However, if it is decided that charged will be levied, the vast majority are in favour of charging for
a short period;

•

A strong majority would like to see a car park at Hamble railway station;

•

A small majority would like to see a new permanent car park in the parish;
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•

A small majority would like lower speed limit near the schools;

•

The opinions on traffic speed and safety issues are self-explanatory with a strong majority in
favour of more cycle paths and parking for bicycles in the village;

•

This shows that many people would use buses and trains if the services were more frequent,
routes were improved and integrated, and costs were lower; and

•

A large number of people have expressed a desire for speed cameras in Hamble Lane, and a
smaller number for the Harrier pub corner”

Response to Hamble Lane Improvements
Hamble Parish Council responded to HCC’s consultation on Hamble Lane on 29 th December 2017.
The key points made were:
•

Measures to stop rat running and improvements in public transport facilities and frequency are
needed;

•

Traffic using Itchen Bridge to be directed down Bursledon Road and along Botley Road, this could
then enable a no right turn into Portsmouth Road (and Pound Road) from Hamble Lane;

•

There is concern that new developments will worsen the congestion;

•

Peak traffic starts from 3pm until 6pm; and

•

A range of ideas should be included in the design options including: continuation of the cycle
track from the station to the Foreshore; improved surfacing and lighting on cycle track; promoting
use of technology to encourage car shares; creation of a public cycling system with hire and
storage points at key locations along Hamble Lane and provision of improved drop off for both
schools and a traffic management plan.

2.3.2.

Hound Parish Plan – Hound Parish Council (2012)

The Hound Parish Plan was published in December 2012. Some of the key points on traffic and
transport in the Plan are:
•

Congestion is exacerbated by parked cars and delivery vehicles;

•

Reduction of the speed of traffic is supported;

•

Congestion and parked cars pose threat to children when crossing roads and pedestrian
crossings installation is supported by 57% of residents;

•

The change to a one-way system in Netley is perceived as impractical by 75% of residents;

•

There is a problem with cars parking on verges and pavements which impedes pedestrians and
particularly mobility scooters and pushchairs;

•

More continuous cycle lanes are wished for as some see cyclists as an inconvenience especially
on the pavements; and

•

Being a pedestrian is perceived as dangerous by 54% of residents because of the lack of any
proper footpaths along roads.

The proposed actions to address the above concerns include:
•

Proposing 20mph speed limit on some roads;

•

Restricted parking in Netley with no parking across pavements;

•

Support improved parking around schools;

•

New pedestrian crossings;

•

More cycle lanes to complete the network; and

•

Improve reliability of bus services and increased frequency of stopping trains at Netley station.

2.3.3.

Bursledon Parish Plan – Bursledon Parish Council

A copy of the Parish Plan for Bursledon has been requested from the Parish Council and
unfortunately, no response was given.

1.0 | 1.0 | August 2018
Atkins | hamble peninsula travel plan framework_final draft v2.docx

Page 12 of 59

2.4.

Summary

As seen at all levels of policy, the introduction, promotion and encouragement of use of sustainable
transport is a prominent theme. The contribution that sustainable transport has in supporting
development, economic growth and people’s health/wellbeing has also been recognised.
This TPF complies with key policy themes in the following ways;
• The Framework positively plans for the provision of infrastructure for transport;
• Provides a framework to encourage and promote sustainable transport; and
• Lays the foundations for an increase in travel options for people living and working in the Hamble
Peninsula.
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3.

Existing Transport Network

This section of the TPF considers the existing transport network in the Hamble Peninsula, covering:
•

Walking;

•

Cycling;

•

Rail;

•

Bus;

•

Ferry; and

•

Local Highway Network.

Area travel patterns and issues/barriers for non-car modes are also considered in this section.

3.1.

Walking

Walking is the most affordable, flexible and socially inclusive mode of independent travel available.
The Hamble Peninsula is conducive to walking as local topography is relatively flat. The majority of
the local highway incorporates footways that are well maintained and adequate for pedestrian use.
Street lighting is also provided, which contributes to a safe pedestrian environment.
Along Hamble Lane itself, a footway is present on the eastern side of the road. There is sufficient
width for pedestrians and the footway is well maintained. There are pedestrian crossings with key
road junctions (e.g. Cunningham Gardens and Chamberlayne Road). Only 2% of travel on Hamble
Lane is completed by walking, as highlighted by responses from the public consultation events in
2017. Therefore, there is still an opportunity to focus on walking improvements along this transport
corridor.
EBC’s Walking Strategy includes accessibility contour maps for time taken to walk to the main town
and village centres, as well as time taken to walk and/or use public transport for these journeys. These
should be analysed and taken into consideration in the development of improvements to the local
walking network.
Table 3-1 - Walking journey times and distances in Hamble

Origin

Destination

Time (Minutes)

Distance
Miles (km)

Hamble High Street

Hamble Rail Station

23

1.2 (1.9)

Hamble High Street

Hamble-Warsash Ferry

6

0.3 (0.5)

(Source: Google Maps, accessed June 2018)
Walking times such as those presented in Table 3-1 should be highlighted to those working and living
in Hamble, to demonstrate that key local destinations are accessible by walking.
A number of walking related issues were mentioned at the business and Parish Council workshop in
June 2018. These issues were:
•

Lack of pedestrian access to key destinations such as the local Tesco store; and

•

Lack of footpaths on Satchell Lane, resulting in people driving to the marinas.

3.2.

Cycling

Cycling is an affordable and flexible mode of transport. It is also a useful way of building in exercise
into people’s daily or weekly routine. The Hamble Peninsula is conducive to cycling as local
topography is relatively flat. Only 2% of travel on Hamble Lane is completed by cycling, as highlighted
by responses from the public consultation events in 2017. This is compared to 92% of respondents
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travelling by car. Therefore, there is to scope to focus on cycling improvements along the transport
corridor.
As highlighted in Section 2, there are policy grounds to promote cycling. For example, EBC state on
their website that they are “committed to creating a comprehensive network of cycle routes across
the Borough”.
EBC have produced a cycling map to show the cycling routes across the Borough. The cycle routes
are also displayed, alongside cycle parking, secure cycle parking and cycle shops. The maps also
highlight the “do’s and don’ts” of safe riding. These could be promoted to encourage safe cycling.
Figure 3-1 below provides an example of the EBC Map (cropped to show the Hamble-Le-Rice area).
The useful map details routes with traffic flow information: medium traffic shown as dark orange; light
traffic as orange; and very light traffic as yellow. The National Cycle Network (NCN) route 2 is also
shown, which utilises the Hamble Warsash Ferry service.
Figure 3-1 - Hamble Cycling Network

(Source: Eastleigh Borough Cycle Map, accessed June 2018)
Table 3-2 below highlights current cycle journey times for both off road / quiet routes and main road
routes. Journey times and distances are given for the three rail stations in the Hamble Peninsula, all
of which are within a 17-minute cycle of the High Street. Moreover, the cycle time to Fareham rail
station which is 6.8 miles away, is 41 minutes. Fareham station offers a more frequent timetable with
access to more destinations including London Victoria, Southampton Central, Portsmouth Harbour,
Brighton and Cardiff Central.
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Table 3-2 - Cycle journey times and distances
Origin
Hamble
Street

Hamble
Street

Hamble
Street

Hamble
Street

Hamble
Street

Destination
High

High

High

High

High

Hamble
Station

Netley
Station

Bursledon
Station

Rail

Rail

Rail

Southampton
City Centre

Fareham
Station

Rail

Time (Minutes)

Distance
miles(km)

Type of Route

7

1.3 (2.1)

Off Road – along
Hamble Rail Trail

6

1.2 (1.9)

Main
Road
(Hamble Lane)

14

2.7 (4.3)

Off
Road
–
National
Cycle
Network 2

12

2.5 (4)

Main Road

17

3.2 (5.1)

Off
Road
–
slightly
quieter
route

16

3.2 (5.1)

Main Road

37

6.7 (10.8)

Off
Road
–
National
Cycle
Network 2

43

8 (12.9)

Main
Road
(Hamble
Lane
and A3024)

41

6.8 (10.9)

Quiet
Roads
(majority of route)
– Using the ‘on
demand’ Hamble
Warsash Ferry

54

9.7 (15.6)

Main
(Hamble
and A27)

Road
Lane

(Source: Google Maps, accessed June 2018)
A number of issues related to cycle routes and safety of cycling were noted at the business and Parish
Council workshop:
•

Lack of cycling access to Tesco;

•

Lack of cycle lanes along Hamble Lane, south of Portsmouth Road;

•

It was perceived that it is too dangerous to cycle along local roads;

•

Lack of cycle lanes on Satchell Lane so people tend to drive to the marinas;

•

Lack of cycle lanes south of Hamble School – still needs to be segregated from footway;

•

Cycleways are not signposted with destinations and times; and

•

Cyclists cycle on road on Hamble Lane.

To illustrate some of the issues raised at the workshop, the image below from Google Streetview
highlights the approach to Hamble rail station for cyclists. The sign on the right is located at the end
of the ‘Dani King Cyleway’ and states “Cyclist dismount and use the footway”, highlighting that some
local cycle routes are not continous. This is something that can be addressed in the TPF and the
wider Hamble Lane Improvements scheme.

1.0 | 1.0 | August 2018
Atkins | hamble peninsula travel plan framework_final draft v2.docx

Page 16 of 59

Figure 3-2 - Google streetview screenshot for the approach for cyclists to Hamble rail station

(Source: Google Maps, accessed June 2018)

3.3.

Rail

There are three rail stations located on the Hamble Peninsula: Hamble, Bursledon and Netley.

3.3.1.

Hamble Rail Station

Hamble rail station is located to the north of Hamble-le-Rice, just south of Hamble School. It is
managed by South Western Railway, although no staff are based here. There is no car park, but there
are four cycle parking spaces (National Rail Website, accessed June 2018). There are two services
per hour, one to Southampton Central and one to Portsmouth and Southsea. In 2016/17 the Office of
Rail and Road estimated a total of 114,982 entries and exits at this station.
Figure 3-3 - Hamble Rail Station Onwards Travel Map

(Source: Network Rail website, accessed June 2018)
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3.3.2.

Bursledon Rail Station

Bursledon rail station is located to the south east of Bursledon, close to the River Hamble. The station
is managed by South Western Railway, although no staff are based here. The station hosts six cycle
stands within a 10 space car park, with two accessible spaces available (National Rail Website,
accessed June 2018). There are two services per hour, one to Southampton Central and one to
Portsmouth and Southsea. In 2016/17 the Office of Rail and Road estimated a total of 60,092 entries
and exits at this station.
Figure 3-4 - Bursledon Rail Station Onwards Travel Map

(Source: Network Rail website, accessed June 2018)

3.3.3.

Netley Rail Station

Netley rail station is located to the east of Netley and is managed by South Western Railway. Staff
are based here between 0610 and 1010, Monday to Friday and the station hosts a waiting room.
There are four cycle lockers and four cycle parking spaces, with a 20 space car park. There is one
accessible space available (National Rail Website, accessed June 2018). There are two services per
hour, one to Southampton Central and one to Portsmouth and Southsea. In 2016/17 the Office of Rail
and Road estimated a total of 105,740 entries and exits at this station.
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Figure 3-5 - Netley Rail Station Onwards Travel Map

(Source: Network Rail website, accessed June 2018)

3.3.4.

Rail Journey Times

Table 3-3 shows the rail journey times from each of the three stations to key local destinations.
Journey times are less than an hour, however the frequency of services may discourage people from
using rail as a mode of transport.
Table 3-3 - Rail Journey Times
Origin

Destination

Hamble

Time (minutes)
40

Bursledon

Portsmouth and Southsea

37

Netley

42

Hamble

22

Bursledon

Southampton Central

Netley

25
20

(Source: Network Rail website, accessed June 2018)
A number of issues relating to the railway network in the region were discussed at the business and
Parish Council workshop held in June 2018, including:
•

Not enough trains stop at Hamble rail station; and

•

Public transport options are currently present and these need to be made ‘attractive’ to encourage
people to use local services.

3.4.

Buses

Bus services in the Hamble/Bursledon/Netley area are operated by First Group and Xelabus. The
main areas for bus alighting/departing are:
•

Tesco Superstore, Bursledon (seen in Figure 3-6)

•

Hamble High Street; and

•

Hamble Square.
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Services operating either on Hamble Lane or in the vicinity of the transport corridor are outlined in
Table 3-4 (information included is correct at time of writing).
Table 3-4 - Bus Services, Routes and Frequency
Bus Number

Route

Frequency

6 (First Bus)

Southampton City Centre Woolston - Netley – Hamble,
Via West Quay - Wright's Hill Butlocks Heath

Every 30 minutes

X15 (Xelabus)

Eastleigh Bus Station - Fair
Oak - Boorley Park – Botley Hedge End - Lowford –
Hamble and Netley
Southampton - Locks Heath Fareham – Portsmouth (Via
Woolston - Lowford - Sarisbury
Green - Park Gate - Titchfield –
Portchester)

Every 70 minutes (or more)

Southampton - Locks Heath Fareham – Gosport (Via
Woolston - Lowford - Sarisbury
Green - Warsash - Titchfield Stubbington - Lee-on-theSolent)

Every 30 minutes

X4 Solent Rangers (First Bus)

X5 Solent Ranger (First Bus)

Every 30 minutes

(Source First Bus and Xelabus websites, accessed June 2018)
Additionally, there are a number of buses serving schools and colleges in the area.
The frequency of local bus services is reasonable and the Solent Rangers services offer a fast service
to Southampton, which is a key employment destination. However, during the business and Parish
Council workshop, it was mentioned that the buses services go ‘around the houses’ and there is a
need for a more direct bus service to key destinations such as Eastleigh and Southampton.
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Figure 3-6 - Bus stop for Tesco, Bursledon

(Source: Google Maps, accessed June 2018)
Bus stops on Hamble Lane provide shelters with timetable information. Hamble Lane has adequate
street lighting which contributes to creating a safe environment for passengers waiting for services in
the evening. Generally seating is not provided and therefore there is some scope to improve bus
stops and waiting facilities.

3.5.

Ferry Services

The only bridges across the River Hamble are to the north of the Hamble Peninsula and therefore,
pedestrians and cyclists can use the ferry crossing service further south. The Hamble-Warsash
Ferry (Figure 3-7) operates between Hamble Public Pontoon and Warsash Ferry Hard.
The service offers an ‘on demand’ timetable to suit passenger needs. Operating hours are from 09:00
– 16:00 with services running later until 18:00 during the summer months. The ferry fares are below
(information is correct at time of writing):
•

Adult: £1.50

•

Children (Under 12 years): £1.00

•

Cyclist (All): £1.75

•

Dogs, Push Chairs and Babies: Free
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Figure 3-7 - Hamble-Warsash Ferry

(Source: Hamble Ferry Website, accessed June 2018)
The timetable of the Hamble-Warsash Ferry services was brought up as an issue at the business and
Parish Council workshop held in June 2018. It should be noted that the service is a ‘on demand’
service and that this may be of a concern to local stakeholders.
There are three marinas on the River Hamble; Mercury Yacht Harbour; Port Hamble Marina and
Hamble Point Marina. Each marina is accessible by the local highway and only Port Hamble Marina
is accessible using local ‘bicycle friendly’ cycle routes (Google Maps accessed June 2018), as
opposed to cycling on the local highway. The marinas are important locations in the Peninsula, in
terms of leisure destinations and supporting a number of businesses relating to the boating and sailing
industries.

3.6.

Local Highway Network

The local highway network of the Hamble Peninsula is limited to a couple of main roads and routes.
Hamble Lane is the main highway link into and out of Hamble-le-Rice town. Satchell Lane offers
another route to the south of the Peninsula, via the various marinas of Hamble. The M27 to the north
of the Peninsula offers routes to the wider strategic highway network, including in to the cities of
Southampton and Portsmouth.
The public consultation events in 2017 highlighted that 92% of respondents travel by car on Hamble
Lane, making it the most widely used mode of transport. This often leads to congestion on the route.
Comments from the consultation also suggest that residents are aware that congestion is an issue.
The most congested section of Hamble Lane appears to be between Portsmouth Road and
Windhover, with 89% of respondents using this part of Hamble Lane. Due to the level of congestion,
alternatives were highlighted by residents such as Lowford Hill, Grange Road and Botley Road.
The Hound Parish Plan also notes that congestion is often exacerbated by parked cars and delivery
vehicles. Parked vehicles can restrict the movement of traffic by blocking the road, therefore
disrupting the flow of traffic. A number of residents expressed a desire for speed cameras and suggest
some highways are unsafe, especially for pedestrians and cyclists.
The local highway network was a key talking point at the business and Parish Council workshop, with
the following issues raised:
•

Transportation of boats down Hamble Lane causes delays;

•

Traffic generated by Hampshire Police Headquarters adds to congestion levels;
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•

People use Satchell Lane as a ‘cut through’;

•

Weekend events (e.g. regattas) in the marinas – people tend not to car share and this causes
congestion;

•

Volume of traffic from large local employers;

•

The school run causes congestion; and

•

Delays heading south caused by people turning into Portsmouth Road.

3.7.

Area Travel Patterns

Census 2011 data (as displayed on exhibition boards from the public consultation events in 2017)
show that for journeys to work in the Hamble area, the following transport modes are used:
•

84% people use a car or van;

•

6% travel on foot;

•

4% use a bicycle;

•

3% use a bus/minibus/coach;

•

1.5% use a motorcycle; and

•

1% by trains.

Figure 3-8 - Journeys to work in the Hamble Area
1.5%

4%

1%

3%

6%

84%

Car/Van

Foot

Bicycle

Bus/Minibus/Coach

Motorcycle

Train

(Source: Census 2011 data)
The Hamble Peninsula is a desirable place to live and people therefore commute from the Peninsula
into nearby business parks, as well as the cities of Southampton and Portsmouth. Of the journeys to
work from the Hamble Peninsula, the following modes are used (as displayed on exhibition boards
from the public consultation events in 2017):
•

77% of people use a car or van;

•

10% travel on foot;

•

4% use a bicycle;

•

4% use the train;

•

3% use the bus/minibus/coach; and

•

1% use a motorcycle.
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Figure 3-9 - Journeys to work from the Hamble Area
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(Source: Census Data 2011)
The data shows that the majority of journeys to and from the Hamble Peninsula for work purposes
are made by car (84% of journeys to work in the Peninsula and 77% of journeys to work to from the
Peninsula). This demonstrates that there is potential for encouraging the use of sustainable transport
for completing the journey to work.

3.8.

Issues and Barriers for Non-Car Modes

A number of issues and barriers have been highlighted from the current transport network review,
information provided at the public consultation events in 2017 and the business and Parish Council
workshop held in June 2018.
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Figure 3-10 - Issues/Barriers
Issues/Barriers:
•

Congested roads and junctions, especially along Hamble Lane – 92% travel by car along this
route, as highlighted in the 2017 public consultation events which respondents felt led to
increased journey times

•

Public transport services and their frequencies do not necessarily match working patterns

•

There is a perception that buses are expensive and unreliable

•

More attractive bus stops along Hamble Lane would encourage bus use

•

Poor frequency of rail services

•

Cycle lanes are not continuous and in some areas non- existent e.g. outside Hamble rail
station

•

Lack of cycle parking at key destinations e.g. rail stations

•

Concerns over road safety – regarding cyclists on Hamble Lane

•

New developments could impact further on congestion, especially near Tesco and Windhover
roundabout

•

There is a need for improved access to key destinations (e.g. the marinas) and transport nodes
(e.g. Hamble rail station).

3.9.

Summary

The desktop study of the current transport network in Hamble Peninsula shows that the bus network
of the Hamble Peninsula is limited, although key destinations are served. There is an opportunity to
increase service patronage through making the public more aware of the services available.
The three rail stations on the Hamble Peninsula are somewhat limited by the timetable of rail services.
However, routes to the station should be promoted to the public as well as ensuring adequate station
facilities such as parking and cycle parking are in place.
There is a need to improve the awareness of walking and cycling options in the area, as well as
making the necessary improvements that will encourage people further to use these transport modes
and reduce the reliance on the private car. EBC have produced a useful tool of cycling routes in the
area and tools like this should be developed and promoted.
Figure 3-11 below shows potential Travel Planning measures that could be included in the wider
Hamble Lane Improvements scheme. These are explored further in in Section 5.

1.0 | 1.0 | August 2018
Atkins | hamble peninsula travel plan framework_final draft v2.docx

Page 25 of 59

Figure 3-11 - Travel Planning Ideas
Travel Planning Ideas (displayed at the public consultation events in 2017):
•

Reduce the reliance on the private car

•

More frequent bus timetable and reliable service

•

Better information on public transport for travelling within the area, i.e. Smarter Travel in
Hamble leaflet

•

Car sharing schemes

•

Shuttle bus service between Hamble and Windover areas

•

Shuttle bus service between Hamble Rail station and locations in Hamble

•

Improved school transport

•

Better bus provision along Hamble Lane

•

Improved train frequency

•

Improved access / facilities to Hamble rail station

•

Car parking at Hamble rail station

•

More cycle parking at Hamble rail station

•

Better cycling provisions along the Hamble Lane corridor

•

Better pedestrian facilities along Hamble Lane
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4.

Overarching Objectives

Overarching objectives have been developed using the review of baseline transport conditions in the Hamble Peninsula. They build upon current issues and barriers
to the transportation network, to ensure a sustainable transport network is created, along with encouraging active modes of travel and reducing the reliance on the
private car. Furthermore, the objectives seek to reduce the impact that congestion currently has on road users.

1. Improving awareness of
travel options
•1.1. Supporting economic
growth by reducing travel
barriers and improving
access to employment,
education, training and
skills
•1.2. Promoting transport
services available and use
of My Journey
•1.3. Working with local
delivery partners,
undertaking business
liaison and community
engagement to raise
awareness.
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2. Reducing reliance on
private car use

3. Increasing use of
sustainable modes, with a
focus on walking and cycling

•2.1. Improving health,
carbon and air quality for
the Hamble peninsula
•2.2. Lessening social
exclusion linked to non car
ownership
•2.3. Encouraging use of
non-car modes
•2.4. Reducing congestion
(including along A3025
Hamble Lane)
•2.5. Creating a car sharing
network to reduce single
occupancy car use.

Page 27 of 59

•3.1. Promoting increased
levels of physical activity
and health benefits
•3.2. Increasing walking and
cycling levels in the local
area
•3.3. Encouraging use of
local public transport
services (bus and train)
•3.4. Improving pedestrian
and cyclist facilities to
encourage more active
travel.

5.

Overarching Travel Plan Measures

A key element of a TPF is a package of measures and these are the driving force of the Framework.
This section includes a series of potential high-level measures or a menu of measures, organised by
mode of transport or theme. It is envisaged that these could be implemented across the Peninsula
and/or at relevant organisations (i.e. businesses, schools and community groups) as part of sitespecific Travel Plans.

5.1.

General Measures

5.1.1.

TPF Steering Group

All Travel Plans, whether they are for a business, school or another site, are progressed by a Travel
Plan Coordinator (TPC). As this is a TPF, which covers an area and not one site, it is proposed that
a TPF Steering Group is responsible for leading the TPF and its implementation. Experience across
the UK has shown this measure to be effective, as it gives people a chance to network and share
ideas and solutions.
The Steering Group will be the main point of contact for the TPF as well as being responsible for
tasks, including:
•

Overseeing the implementation of the TPF;

•

Meeting regularly (quarterly) to discuss any new transport and travel issues;

•

Representing business and school transport and travel issues to the Group;

•

Monitoring any change in travel patterns once the TPF has been implemented;

•

A point of contact for guiding the development and implementation of any individual site Travel
Plans;

•

Reviewing and monitoring data (further detail is provided in Section 8); and

• Updating the TPF at regular review intervals.
It is envisaged that the Steering Group will be made of representatives from Parish Councils, EBC,
HCC and local businesses, schools and community groups.

5.1.2.

Site-Specific Travel Plans

Although the TPF and its measures are applicable to the whole of the Hamble Peninsula, some
organisations may feel or require site-specific Travel Plans. Therefore, this TPF should be used as
an overarching guide to assist with the development and implementation of these Plans.
The menu of measures set out in this section can be included in a site-specific Travel Plan. It should
be noted that not all measures need to be implemented: just the measures that are relevant to an
organisation, practical to implement at site level and will contribute to promoting and encouraging
sustainable transport use.
The Steering Group will be able to assist organisations with developing tailored Travel Plans for their
site by providing advice on which measures to implement and how best to monitor them.

5.2.

Promotion and Marketing

Marketing the TPF, as well as the benefits of sustainable transport, is crucial in order to increase
awareness of measures and what they are trying to achieve. With existing schemes and initiatives,
additional marketing and promotion activities are ‘quick-wins’ for the TPF.

5.2.1.

‘Smarter Travel in Hamble’ Leaflet

A ‘Smarter Travel in Hamble’ leaflet could be produced that outlines all the travel options to/from and
within the Peninsula. This would be a useful ‘one stop’ resource for visitors, residents and employees.
The leaflet could also include other information such as outlining the benefits of walking and cycling.
It is envisaged that this leaflet would be available in a paper and electronic version to increase
circulation and could cover the following:
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•

Walking and cycling links – this could also include the accessibility contour maps from ECB’s
Walking Strategy, showing walking times to local town and village centres such as Hamble;

•

Local bus services;

•

Rail services and location of rail stations;

•

Ferry services; and

•

Sources of further travel information
https://myjourneyhampshire.com/

e.g.

My

Journey

Hampshire

website

The Steering Group would provide guidance on leaflet content and work with local stakeholders on
developing the leaflet.

5.2.2.

Web Page Promotion

All Parish Councils should update their web pages with the most up to date TPF. Additionally,
websites should be reviewed to ensure that local travel information is included such as;
•

Bus information (including timetables);

•

Rail times and fares;

•

Walking and cycling links - this could also include the accessibility contour maps from ECB’s
Walking Strategy, showing walking times to local town and village centres such as Hamble;

•

On-site facilities that encourage sustainable travel e.g. cycle parking;

•

Links to My Journey Hampshire https://myjourneyhampshire.com/;

•

An electronic version of the ‘Smarter Travel in Hamble’ leaflet; and

• Any car share information.
The Steering Group would assist Parish Councils in developing content for their websites and it
envisaged that schools and businesses would include a link on their website of the travel information
from the Parish Council websites.

5.2.3.

My Journey Hampshire

‘My Journey’ is an online journey planning tool for Hampshire and is a useful source of transport
information. This is available at: https://myjourneyhampshire.com/. My Journey offers travel
information and advice around the Hampshire region, including the following services:
•

Journey Planner Tool (Personalised Travel Plans);

•

Cycle routes for commutes;

•

Walking maps;

•

Links to further public transport information;

•

Advice on travel choices; and

•

Traffic information.

The tool is useful for highlighting the benefits of sustainable travel such as saving time, money and
improving your wellbeing.
The public consultation events in 2017 showed that 76% of respondents were not aware of the ‘My
Journey’ tool. Therefore, there are grounds to promote the website through the TPF, via events
(offering personalised travel plans) and encouraging organisations to include a link on their websites.
The Steering Group would also promote it via their websites and the ‘Smarter Travel in Hamble’
leaflet.

5.2.4.

Vouchers/Taster Tickets

Voucher or public transport taster tickets can encourage people to try more sustainable modes. Bus
taster tickets, are an effective tool to encourage people to experience local bus services and can be
arranged in conjunction with local bus operators. Experience across the UK has shown this measure
to be a popular one and can be offered to local businesses, schools or community groups in the
Peninsula.
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Alternatively, working with local cycle shops, vouchers could also be offered to local businesses,
schools or community groups to spend on a bike or cycling equipment to encourage cycling.
Bus taster tickets could be distributed to Hamble residents/employees so that they can experience
local bus services. The Steering Group would liaise with local bus operators to obtain the tickets. The
Steering Group would also work with local cycle shops to determine what discounts for
residents/employees can be made available for purchasing bikes or cycling equipment.

5.2.5.

Road Safety

HCC have a suite of road safety campaigns that can be promoted across the Hamble Peninsula.
Road safety is a prime concern for schools and are often the reason why parents are reluctant to let
their children walk or cycle to school. Safety was also discussed at the business and Parish Council
Workshop in June 2018 as a concern, particularly for cyclists using the local highway.
‘Slow down, it’s not worth the risk’ is one campaign aiming to remind drivers and motorcyclists to slow
down to appropriate speeds and to match the driving conditions on any given day. More details are
available at: https://www.hants.gov.uk/transport/roadsafety/speeding
‘THINK! Put your phone away’ is another campaign from HCC, reminding drivers of the increased
chance of having a crash whilst distracted by your phone and ensuring people know the penalties
associated.
More
details
are
available
at:
https://www.hants.gov.uk/transport/roadsafety/phonecompartment.
These campaigns can be disseminated via leaflets, events and included on travel information
webpages. The Steering Group would take a steer in ensuring these campaigns are disseminated.

5.3.

Active Travel

The public consultation events in 2017 showed that 76% of respondents think that improving
pedestrian and cycling provision on Hamble Lane is a priority. Therefore, this TPF includes a series
of active travel (walking and cycling) measures that aim to support this provision.

5.3.1.

Cycle Training

Cycle training delivers the necessary skills to ride confidently on the road. It is a life-long skill that can
be instilled at a young age or developed for the first time in adulthood, encouraging a healthy lifestyle,
boosting confidence and developing independence.
Cycle training can be offered to employees at local businesses, students at schools and community
groups. Hampshire Cycle Training offers courses to suit all ages and cycling abilities:
http://www.hampshirecycletraining.org.uk/index.html
The Steering Group would also liaise with Hampshire Cycle Training to ensure their courses are
promoted to residents and local employees through websites (particularly Parish Council websites)
and the ‘Smarter Travel in Hamble’ leaflet.

5.3.2.

Cycle Maintenance Classes

Many people have a bike at home which has not been regularly maintained and therefore are unable
to use it. Organising a cycle maintenance demonstration or a lunchtime course at a business, school
or for a community group, can introduce people to bike mechanics and teach people the skills in fixing
their own bike. Hampshire Cycle Training can offer cycle maintenance classes.
The Steering Group would also liaise with Hampshire Cycle Training to ensure their classes are
promoted to residents and local employees through websites (particularly Parish Council websites)
and the ‘Smarter Travel in Hamble’ leaflet.

5.3.3.

Bicycle User Groups

A Bicycle User Group (BUG) is a group of people that actively promotes cycling. They are usually
comprised of individuals who are cyclists, and who are keen to promote and encourage other people
to cycle. These groups are a useful asset for progressing a site-specific Travel Plan, as they can help
in implementing initiatives. BUGs are typically set up in businesses and are a useful tool to encourage
and promote cycling.
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With regards to the Hamble Peninsula, BUGs can be a method of promoting and encouraging people
to cycle if they are set up in businesses (and community groups). The Steering Group will support
businesses and community groups in setting up BUGs where appropriate.

5.3.4.

Cycle Routes in the Hamble Peninsula

43% of respondents from the public consultation events in 2017 supported better cycle provision
along Hamble Lane.
The wider Hamble Lane Improvements scheme proposes to introduce better cycling provision and a
three-metre width shared footway from south of Portsmouth Road to Windhover roundabout to
strengthen existing provision is proposed.
Through communication channels described in this section, the Steering Group will actively promote
existing cycle routes and any future cycling infrastructure which may be implemented. This is an
important step in encouraging cycling.
Moreover, cycle signage could to be improved and fully implemented along continuous cycleways
and routes. The Steering Group will work with the relevant local authority officers to investigate the
feasibility of this and understand where improvements are needed and what can be done to improve
signage.

5.3.5.

Active Travel Events

Organising events will assist the TPF Steering Group in engaging and interacting with people to
promote/encourage the use of sustainable transport for their daily commute, school, leisure or
shopping trips.
Several active travel related events/campaigns can be run across the Peninsula or at individual sites
as seen in Table 5-1.

Table 5-1 – Active Travel Events

Event

Event Idea

Further information/ideas

Cycle to Work
Day

A national event that takes place,
usually around August. The
campaign aims to encourage as
many people as possible to cycle
to work for the event day.

https://www.cycletoworkday.org/

Bike Week

A national event which usually
takes place in June each year.
Cycling UK deliver the campaign
to promote cycling and highlight
how cycling can easily be
introduced in to everyone’s
everyday life.

http://bikeweek.org.uk/

Bike breakfasts

A free breakfast is offered for
everyone that cycles in for an
agreed day in a business or
school

http://bikeweek.org.uk/put-bike-breakfast/

Fold up bike
competition

This can be held in a business or
school - how quickly can
someone set up a folding bike?
Encourage
some
‘friendly’
competition and offer prizes for
the quickest time.

-

Cycle rides

Can be used to introduce cycling
into people’s daily routine and

https://www.cyclinguk.org/cycle/cyclinghampshire
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could also be introduced as a
lunchtime ride at a business.
National
Walking Month

Living Streets host a month-long
promotion of walking. It is an
opportunity to show how walking
can become part of everyday life,
very simply.

https://www.livingstreets.org.uk/what-youcan-do/campaigns/national-walkingmonth-2018

Led walks

This is a useful tool to introduce
walking into your daily routine and
could be introduced as a
lunchtime walk at a business.

https://www.visit-hampshire.co.uk/thingsto-do/activities-and-sport/walking-andhiking

Walk to School
Week

Walk to School Week takes place
each May and is country-wide
celebration of walking.

https://www.livingstreets.org.uk/what-wedo/projects/walk-to-school-week?

Walk to Work
Day

Walk to Work Day helps to reduce
carbon emissions, add some
healthy movement to your day,
and generally appreciate the
world around you more

https://www.daysoftheyear.com/days/walkto-work-day/

Pedometer
Walking
Challenges

Use pedometers to set challenges
in businesses and schools – who
can walk the most steps in a day?

-

These events can be promoted across the Peninsula or at a site-specific level. The Steering Group
will take the lead in promoting these events through websites and liaising with local stakeholders to
organise events.

5.3.6.

Cycle Parking

The availability of cycle parking is likely to encourage people to cycle. If a person chooses to complete
a journey by bicycle and they find cycle parking is unavailable or inconvenient at their destination,
they are unlikely to choose this option again. For cycling to compete with other modes of
transportation in the Hamble Peninsula, high quality cycle parking should be provided at key local
destinations, such as rail stations and the town centre.
As of June 2018, (according to the National Rail website), Hamble rail station hosts four cycle racks,
Bursledon rail station has six cycle racks and Netley rail station hosts four cycle lockers and four cycle
stand parking spaces. Additionally, cycle parking is available on Hamble High Street offering three
cycle stands where six bikes can be parked. Hamble Village Memorial Hall also has cycle parking for
ten bicycles.
As part of the TPF, new and existing developments in the Peninsula should look to include or
introduce secure and safe cycling parking to encourage cycling. The Steering Group, working with
local authority planning officers can ensure that cycling is considered from the onset with new
developments and encourage existing developments to consider providing high quality cycle parking.

5.3.7.

Cycle Buddy Scheme

Cycling to work or school can be daunting for a first-timer and having the support of an experienced
cycle buddy can make the first few journeys a lot easier. Encouraging businesses and schools in the
Hamble Peninsula to set up cycle buddy schemes will help encourage cycling and also a sociable
way to travel. The Steering Group, working with local businesses and schools will support and
encourage the set of cycle buddy schemes were appropriate.
Sustrans have some tips on being a cycle or bike buddy:
https://www.sustrans.org.uk/what-you-can-do/cycle-and-walk-work/how-be-bike-buddy

1.0 | 1.0 | August 2018
Atkins | hamble peninsula travel plan framework_final draft v2.docx

Page 32 of 59

5.3.8.

Cycle Hire Scheme

YoBike currently operates in Southampton, bringing a bike-sharing scheme to the city. The scheme
is free of docking stations, offering riders a seamless and ‘hassle-free experience’, with all the bikes
accessed through a mobile app. The scheme could be expanded to Eastleigh and beyond, meaning
the Hamble Peninsula would benefit.
The Steering Group could work with the relevant local authority officers to determine if the YoBike
scheme can be extended to the Hamble Peninsula. With the addition of improved cycle lanes and
routes, the scheme has the potential to widen travel choices available to residents/employees and
visitors to Hamble.

5.3.9.

Promotion of existing routes

Marketing existing links/routes in the Peninsula is crucial to increase awareness of what is already in
place. With some existing schemes and initiatives, additional marketing and promotion activities are
quick-wins.
The Steering Group would take the lead in promoting existing links/routes, as part of this TPF.
Existing links/routes can be promoted via the ‘Smarter Travel in Hamble’ leaflet, Parish Council
websites and organising events that use the links/routes.

5.3.10. Better pedestrian facilities
At present only one side of Hamble Lane has a footway and few crossings are provided for
pedestrians. The wider Hamble Lane Improvements scheme proposes to introduce better pedestrian
facilities:
•

A three-metre width shared footway from south of Portsmouth Road to Windhover roundabout
to strengthen existing provision;

•

Road crossings on Hamble Lane at junctions with at Portsmouth Road and Jurd Way and at
Tesco with Windhover roundabout; and

•

Improve pedestrian access to key local destinations such as Tesco.

The Steering Group will work with the relevant local authority officers to ensure better pedestrian
facilities are introduced as part of the wider Hamble Lane Improvements scheme.

5.3.11. Wayfinding
Wayfinding encompasses all the ways in which people orient themselves in physical space and
navigate from place to place. This can be facilitated by providing signage and signposting to
destinations.
A wayfinding/signage system could be introduced in the Hamble Peninsula, particularly for
pedestrians and cyclists. This would enable people to navigate to their destinations more quickly and
with ease. The Steering Group will work the relevant local authority officers to identify the potential
for wayfinding provision for the Peninsula. This includes identifying where wayfinding provision is
required and where improvements to existing signage can be made.

5.4.

Public Transport

The public consultation events in 2017 showed that 71% of respondents think that improving public
transport provision on Hamble Lane is a priority. Therefore, this TPF includes a series of measures
that aim to improve provision.

5.4.1.

Promotion of existing networks

Marketing existing bus and rail services in the Peninsula is crucial to increase awareness of what is
already in place. With some existing schemes and initiatives, additional marketing and promotion
activities are quick-wins.
Existing public transport networks can be promoted via the ‘Smarter Travel in Hamble’ leaflet and on
Parish Council websites. The Steering Group would take a lead in ensuring public transport
information is included on these platforms.
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5.4.2.

Feasibility study of shuttle bus services between Hamble and
Windhover and Hamble and Hamble rail station

Shuttle buses can reduce the number of cars on the highway, transport people making the same
journey and can minimise carbon emissions.
Preliminary work by HCC has identified two potential routes that could be served by shuttle buses –
Hamble to Windhover and Hamble to Hamble rail station. These options were presented in the public
consultation events in 2017 and there was broad support for this initiative. Feasibility studies will need
to be conducted to determine if the shuttle bus services are practical and realistic.
In addition to the above, it was suggested at the business and Parish Council workshop that the
marinas on the Hamble Peninsula could benefit from an additional shuttle bus service to improve
accessibility, particularly for events. It was suggested during the consultation that the marinas could
help fund the shuttle bus and this is something which should be explored by the Steering Group.
With regards to the TPF, the Steering Group will liaise with HCC officers on completing these
feasibility studies. The Steering Group will also work with HCC officers on exploring the feasibility of
providing shuttle buses to the marinas on event days.

5.4.3.

Improving current bus stop provision

As outlined in Section 3, bus stop provision in the Hamble Peninsula consists of bus stops with
shelters and timetabling information. Waiting facilities could be improved by providing seating, real
time information and dropped kerbs for passengers with reduced mobility.
Improved bus stop provision can encourage people to use the local bus services. With regards to the
TPF, the Steering Group will liaise with the relevant local authority officers and local bus operators in
identifying improvements to bus stop provision and implementing changes.

5.4.4.

Liaison with operators

The public consultation events in 2017 highlighted that there were concerns on the coverage and the
frequency of both rail and bus services. This was also discussed at the business and Parish Council
workshop in June 2018.
Discussions could take place between the Steering Group and local bus and rail operators to
determine if services could be amended to increase frequency and improve coverage. Discussions
could also take place on the possibility of offering bus taster tickets (Section 5.2.4).

5.4.5.

Ferry / Water Taxi

It is recognised that the Hamble-Warsash Ferry provides a good service/connection and is valued by
local residents. The current ferry service should be promoted further and discussions with the operator
to extend the operating hours of the ferry service should be held. This could act as a catalyst to
increased usage if the service is available at more convenient times. The Steering Group would take
the lead in liaising with the operator and identify if operating hours can be extended.

5.5.

Private Car Measures

It should be recognised that not all journeys can be completed by sustainable modes and therefore a
car is the only viable option. This was expressed by several delegates at the Parish Council and
business workshop in June 2018. Measures can put in place to mitigate the impact of car journeys
made in the Hamble Peninsula.

5.5.1.

Eco Driving Promotion

Driving economically will not only help reduce the cost of driving by reducing fuel consumption but
will also help reduce a vehicle's greenhouse gas emissions and the negative impact a vehicle has on
the environment.
There are many websites that include eco driving tips and The Energy Saving Trust has a useful
website:
http://www.energysavingtrust.org.uk/transport-travel/driving-advice
My Journey Hampshire also includes some information on eco driving:
https://myjourneyhampshire.com/drive/eco-driving
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Eco driving tips can be disseminated via leaflets (including the ‘Smarter Travel in Hamble’ leaflet),
events and on Parish Council websites. The Steering Group will ensure that eco driving information
is included alongside other travel information on these platforms.

5.5.2.

Car Clubs

Car clubs provide a cost-effective and flexible alternative to owning a car, without the hassle or costs
of repairs, servicing or parking. With regards to a local presence of a car club, Co-Wheels have three
cars in Eastleigh as seen on their website:
http://www.co-wheels.org.uk/eastleigh
The Steering Group could work with the relevant local authority officers to determine if the Co-Wheels
scheme can be potentially extended to the Hamble Peninsula. Introducing a car club to the Peninsula
has the potential to widen travel choices available to residents/employees and visitors to Hamble.

5.5.3.

Car Sharing Promotion

Car sharing delivers many benefits such as:
•

Reduced fuel costs;

•

Reduced parking costs;

•

Reduced congestion on your journey;

•

Flexible and can fit around your schedule; and

•
A more sociable way to travel.
Car sharing can be promoted to businesses, schools and community groups through a variety of
communication channels. There are several car sharing databases that can be promoted:
https://liftshare.com/uk/community/hants
https://faxi.co.uk/
https://myjourneyhampshire.com/drive/car-sharing
The benefits of car sharing can be disseminated via leaflets (including the ‘Smarter Travel in Hamble’
leaflet), events and on Parish Council websites. The Steering Group will ensure that car sharing
information is included alongside other travel information on these platforms.

5.5.4.

Car Parking

Numerous public car parks are located on the Hamble Peninsula. Bursledon rail station has ten car
park spaces and Netley rail station has a 20 space car park, whilst Hamble rail station does not have
any car parking. Moreover, car parks are located at The Square Car Park by Hamble High Street and
Hamble Foreshore Car Park.
Improving car parking at transport interchanges can encourage people to use sustainable transport.
The key location is Hamble rail station – 53% of respondents from the public consultation events in
2017 supported providing car parking at the station. The presence of car parking may encourage
people to use the local rail services. The Steering Group in partnership with HCC officers/Train
Operating Companies/National Rail should consider options for car parking at the station.

5.6.

Servicing

All the measures outlined so far in this section of the TPF are concerned with people and travel. The
transportation of goods should also be considered as these have an impact on how a transport
network functions. Therefore, this section of the menu of measures considers servicing.

5.6.1.

Last Mile Consolidation

Measures to reduce congestion were discussed at the business and Parish Council workshop and it
was suggested that discussions with delivery companies and couriers in the area should be held to
ensure all deliveries are consolidated as much as possible. This is especially relevant for the last mile
of a delivery.
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Consolidating deliveries potentially can reduce the volume of private cars and vans travelling on
Hamble Lane. The Steering Group would take the lead in facilitating these discussions with delivery
companies and couriers.

5.6.2.

Loading times

Delegates at the business and Parish Council workshop stated that vehicles involved with delivering
goods park on Hamble Lane and therefore, disrupt the flow of traffic on the road. Loading of vehicles
also can sometimes take place at peak travel times, also disrupting the flow of traffic.
The Steering Group could have discussions with delivery companies and couriers on arranging
loading times at off peak travel times to reduce disruption on the highway network and Hamble Lane
in particular.

5.7.

Event Travel Planning

Feedback from the business and Parish Council workshop in June 2018 suggested that the impact
of car travel is increased whilst events are taking place in the Hamble Peninsula. The three marinas
and the yachting/sailing industry support boating/sailing related events held throughout the year.
These events can attract a high level of visitors, who in turn travel to the Hamble Peninsula and
lead to more people using the local highway/transport network. Measures regarding events and
travel should therefore be considered.

5.7.1.

Event Travel Plans

The idea of specific Event Travel Planning was mentioned at the business and Parish Council
workshop. Congestion increases as people travel to the Hamble Peninsula for events such as
regattas. Event Travel Planning will allow specific measures for any given event to be put in place,
ensuring they are tailored for the event. Marketing also needs to take place to ensure people attending
the event are made aware of these measures.
The Steering Group will seek to work with event organisers and the marinas to identify and implement
Event Travel Plans, which strive to reduce the impact of visitor travel on the Peninsula’s
transport/highway network.

5.7.2.

Park and Ride

‘Pop up’ Park and Ride can be used for events and can encourage visitors to park their cars at a
given location and use buses to access the event. This could reduce the volume of private cars
travelling down the full length of Hamble Lane.
The potential location (s) of any ‘pop up’ Park and Ride scheme for events would need to be
investigated. Further work will need to understand the potential demand for such a scheme and the
Steering Group will lead this in collaboration with the relevant local authority officers.

5.7.3.

Temporary Car Parks

For events such as regattas and yachting weekends, the volume of traffic increases in the Peninsula
and results in increased demand for parking
Temporary car parks could be set up in locations which a shuttle bus could serve. This could reduce
the volume of private cars travelling down the full length of Hamble Lane. Further work will need to
understand the potential demand for such a scheme and the Steering Group will led this in
collaboration with the relevant local authority officers.

5.8.

Other Measures

This section of the TPF considers other measures that were discussed at the business and Parish
Council workshop in June 2018.

5.8.1.

Street works/Roadworks Planning

It was stated by some workshop delegates that street works and roadworks by local authorities and
utility companies are often planned and take place at inconvenient times, such as peak travel periods.
Where possible, these works should occur overnight or interpeak hours during the day to minimise
disruption on the local highway network and Hamble Lane in particular.
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The Steering Group will work with local authorities and utility companies to schedule/coordinate street
works and roadworks to take place during off peak/interpeak hours and overnight to minimise
disruption on Hamble Lane and the local highway network.

5.8.2. Travel Demand Management of street works/roadworks
In conjunction with scheduling street works or roadworks to different times of the day, information can
be disseminated to local residents and employees on the works, outlining location and schedule.
Information should also include how residents and employees can travel whilst work is being
conducted and provide walking/cycling/public transport information. This can help to change travel
behaviour if all travel options are presented to people.
The Steering Group will liaise with local authorities and utility companies to understand the nature of
the street works/roadworks and then distribute travel information through Parish Council websites.

5.8.3. WhatsApp Car Share Group
In Hamble, there is currently a WhatsApp group operating in an informal manner for car sharing.
Currently the group is set up for people who are driving to/from or past Southampton Parkway and
people can ask for/offer a lift. Southampton Parkway then offers train services which are more
frequent and direct than Hamble rail station.
This arrangement should be promoted more widely or replicated where possible. The Steering Group
could liaise with the group to discuss options for further promotion or formalisation of the current
system.

5.8.4.

Working Patterns

It is recognised that traffic levels on Hamble Lane increase during peak travel times as people travel
to/from employment sites. Variations in start/finish times for the working day or working patterns could
spread out the number of trips made on the local highway network at peak times, thus reducing
congestion.
It was also suggested at the workshop that schools could also adjust their times, starting off with one
or two classes to measure the impact that this change could potentially bring to the highway network.
Discussions with businesses (large local employees) and schools to understand the variety of working
patterns in action and potential changes that could be implemented is needed. The Steering Group
would take a lead with facilitating discussions.

5.9.

Summary

A key element of any TPF is the measures and these are the driving force of the Framework. This
section includes a menu of measures, organised by mode of transport or themes, which are outlined
in more detail in Section 7 in the Action Plan.
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6.

Consultation and Engagement

Consultation is an important part of drawing up any plan or strategy as it allows stakeholders to
highlight any issues, comment on initiatives/schemes and to put forward solutions. Parish Councils,
the public and the business community have been consulted on a number of occasions on the TPF
as well as the wider Hamble Lane Improvement scheme.

6.1.

Public Consultation Events 2017

A series of public consultation events took place in November and December 2017 and provided an
opportunity for residents, stakeholders and businesses to share their views on existing issues,
possible improvements, and travel-planning initiatives for Hamble Lane.
As part of the consultation, a questionnaire was also available from 27th November 2017 to 7th January
2018. A total of 683 people completed the consultation questionnaire and where possible the
responses have been taken into consideration when developing the TPF. These responses will also
be used to help identify the preferred way forward and will inform the design process for the wider
scheme.
The key results from the questionnaire with regards to the TPF are:
•

92% of respondents travel by car for journeys on Hamble Lane. 4% travel by walking or cycling
and 1% by public transport;

•

Respondents’ journeys along Hamble Lane were mostly for shopping or leisure;

•

Respondents had experience of using Hamble Lane at all times of day, both on weekdays and
weekends;

•

Most had travelled along the length of the road, although the northern section saw the highest
respondent traffic – 89% of respondents used Hamble Lane between Portsmouth Road and
Windhover roundabout;

•

82% of respondents supported the concept of improvements to Hamble Lane;

•

56% of respondents supported the introduction of travel planning initiatives for businesses, 66%
for schools and 43% for communities;

•

76% of respondents were not aware of the ‘My Journey’ tool;

•

76% of respondents think that improving pedestrian and cycling provision on Hamble Lane is a
priority;

•

71% of respondents think that improving public transport provision on Hamble Lane is a priority;
and

•

Car parking at the rail station was the best supported initiative (53% of respondents).

The TPF has considered the results of the questionnaire by including;
•

Potential measures that are focused on all trip purposes such as the daily commute, shopping
and leisure trips;

•

Promotion and marketing based measures that focus on raising awareness of transport
information sources and existing services or networks;

•

A series of cycling, walking and public transport measures; and

•

A menu of measures that are applicable to businesses, schools and community groups – this is
highlighted in the Action Plan.

6.2.

Business and Parish Council Engagement June 2018

As part of the process of producing the TPF, a business and Parish Council workshop was held on
Thursday 14th June 2018 at Hamble Village Memorial Hall.
The workshop was split into two parts. The first session was a briefing led by HCC officers and was
aimed at local Parish Councils. The aim of the session was to update Councillors on the wider Hamble
Lane Improvements scheme as well as to understand their views on local issues. The second session
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involved local businesses alongside the Parish Councils and was facilitated by Atkins staff (Mala
Bhardwa and Jonathan Cocks).
The purpose of the second session of the workshop was to allow stakeholders to contribute their
thoughts/ideas on travel issues/opportunities in the Hamble area, which would then inform the TPF
as part of the wider Hamble Lane Improvements scheme.
Throughout the workshop, two HCC officers (Jason Tipler and Heather Walmsley) were in attendance
to support and update on the current scheme progression.
The second session took the following format:
•

Introductions and presentation of the wider Hamble Lane scheme – this was presented by
HCC officers;

•

Presentation on the TPF – this was presented by Atkins and introduced the aims of the TPF
and its objectives;

•

Discussion/brainstorming exercise – the attendees were split into two groups and were
presented with a large map of the Hamble Peninsula. Each group was led by one Atkins staff
member and one HCC officer. Attendees were asked to note down any travel/transport issues
they had experienced on Post it notes. These were stuck on the maps. After 15 minutes, the
groups swapped and were asked to come up with possible measures in response to the other
group’s issues. These were also noted on Post it notes. This exercise took a further 15 minutes;

•

Feedback; issues and possible measures were fed back to all attendees; and

•

Any Other Business.

Attendees to the workshop were identified through the following means:
•

A desktop study – researching and identifying stakeholders such as those based in local
marinas or located within a business park

•

Consultation with HCC; and

•

Consultation with Hamble Parish Council Officers.

Stakeholders identified were invited to the workshop, which included:
•

Yacht/boat businesses;

•

Key local businesses such as BP, GE Aviation and Coopervision;

•

Hampshire Constabulary; and

•

The Parish Councils of Hamble, Hound and Bursledon.

For further details on the workshop, please see the Technical Note in Appendix A.
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7.

Action Plan

The development and delivery of an Action Plan is of upmost importance to ensure the tasks/measures are put into action and taken forward to encourage an uptake
in sustainable travel methods in the Hamble Peninsula. The actions include a range from the ‘quick wins’ that will be able to be progressed on a short timescale and
at relatively low cost, up to measures of which additional funding would be required.
Measures have been assigned to an objective (from Section 4 of the TPF) to demonstrate how these will help achieve the goals of the TPF, along with the following
information:
•

Audience – measures will be applicable to either businesses, schools or community groups;

•

Responsibility – which organisation will be responsible for implementing the measure;

•

Timescales – these provide an indication if the measures will be implemented over the short (under 6 months), medium (6 months-1 year) long term (over 1 year);
and

•

Cost/Funding – this has been organised into categories to provide an indication: Low (under £10k), Medium (£10K-£50k) and high (over £50k).

Table 7-1 - Action Plan
Mode/Area

Measure

Objective

Audience

Responsibility

Timescales

Cost / Funding

General

TPF Steering Group

N/A

N/A

Parish
HCC

Councils,

Short

Low

Site Specific Travel
Plans

1,2,3

Businesses,
Schools,
Community Groups

Businesses,
Schools,
Community Groups,
Steering Group

Short

Low

‘Smarter Travel in
Hamble’ leaflet

1, 2,3

Businesses,
Schools,
Community Groups

Steering Group

Short

Low

Webpage Promotion

1, 2, 3

Businesses,
Schools,
Community Groups

Steering Group

Short

Low

Promotion
Marketing

and
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Active Travel

My
Journey
Hampshire

1.2, 2.3

Businesses,
Schools,
Community Groups

Steering Group

Short

Low

Vouchers/Taster
tickets

1.3, 2, 3.3,

Businesses,
Schools,
Community Groups

Steering Group

Short

Medium

Road Safety

1.3

Businesses,
Schools,
Community Groups

Steering Group

Short

Low

Cycle Training

3.1, 3.2

Businesses,
Schools,
Community Groups

Businesses,
Schools,
Community Groups,
Parish Councils

Short

Low

Cycle Maintenance
Classes

3.1, 3.2

Businesses,
Schools,
Community Groups

Businesses,
Schools,
Community Groups,
Parish Councils

Short

Low

Bicycle User Groups

3.1, 3.2,

Businesses

Businesses

Short

Low

Cycle Routes

3.1, 3.2, 3.4

Businesses,
Schools,
Community Groups

Steering
HCC

Group,

Long

High

Active Travel Events

2.2, 3.1, 3.2

Businesses,
Schools,
Community Groups

Businesses,
Schools,
Community Groups,
Parish Councils

Short

Low

Cycle Parking

2.3, 3.4

Businesses,
Schools,
Community Groups

Steering
HCC, ECB

Medium

Medium

2.2, 2,3 3.2,

Businesses,
Schools,
Community Groups

Businesses,
Schools,
Community Groups

Medium

Low

Cycle
Scheme

Buddy
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Group,

Public Transport

Private Car

Cycle Hire Scheme

1.3,2.1,2.3,2.4,3.1,3.2,3.4

Businesses,
Schools,
Community Groups

HCC, ECB, Steering
Group

Medium

Medium

Promotion
existing routes

1,1, 2.3, 3.1, 3.2

Businesses,
Schools,
Community Groups

Steering
Group,
Businesses,
Schools,
Community Groups

Short

Low

Better
pedestrian
facilities

1.1, 3.4

Businesses,
Schools,
Community Groups

HCC,
Group

Steering

Long

High

Wayfinding

1.3, 2.3, 3.1, 3.2, 3.4

Businesses,
Schools,
Community Groups

HCC, ECB, Steering
Group

Long

High

Promotion
of
existing networks

2.1, 2.3, 2,4 3.3

Businesses,
Schools,
Community Groups

Steering
Group,
Businesses,
Schools,
Community Groups

Short

Low

Feasibility of shuttle
buses

1.1, 2.1, 2.3, 2,4 3.3

Businesses,
Schools,
Community Groups

HCC,
Group

Steering

Medium

Medium

Improving
current
bus stop provision

2.2, 3.3,

Businesses,
Schools,
Community Groups

HCC,
Group

Steering

Medium

High

Liaison
operators

1.3, 2.3, 3.3

Businesses,
Schools,
Community Groups

HCC,
Group

Steering

Short

Low

Ferry / Water Taxi

1.3,2.3,2.4

Businesses,
Schools,
Community Groups

HCC,
Group

Steering

Short

Low

Eco
Promotion

2

Businesses,
Schools,
Community Groups

Businesses,
Schools,
Community Groups

Short

Low

of

with

Driving
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Car Clubs

Medium

Medium

Steering
Group,
Businesses,
Schools,
Community Groups

Short

Low

Businesses,
Schools,
Community Groups

HCC,
Group

Steering

Long

High

2.4

Businesses,
Community Groups

Steering
Group,
Businesses,
Community Groups

Short

Low

Loading times

2.4

Businesses,
Schools

Steering
Group,
Businesses,
Schools

Short

Low

Event Travel Plans

1, 2, 3

Businesses,
Community Groups

Steering
Group,
Businesses,
Community Groups

Short

Low

Park and Ride

2.4,3.3

Businesses,
Community Groups

Steering
Group,
Businesses,
Community Groups

Medium

Medium

2

Businesses,
Schools,
Community Groups

HCC,
Group

Steering

Medium

Medium

Street
works/Roadworks
planning

2.4

Businesses,
Schools,
Community Groups

HCC,
Group

Steering

Short

Medium

Travel
Demand
Management
of
street
works/roadworks

2.3, 2.4,

Businesses,
Schools,
Community Groups

HCC,
Group

Steering

Short

Low

Car
Promotion

Sharing

Car Parking

Last
Consolidation

Servicing

Event
Planning

Travel

Temporary
Parks
Other

Mile

Car

2

Businesses,
Schools,
Community Groups

HCC,
Group

2

Businesses,
Schools,
Community Groups

2.2
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Steering

WhatsApp
Share Group

Car

Working Patterns

1.3,2.5

Businesses,
Schools,
Community Groups

Businesses,
Schools,
Community Groups

Short

Low

2.4

Businesses,
Schools

Steering
Group,
Businesses,
Schools

Medium

Low
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8.

Monitoring and Review

An important part of a TPF and any resulting site-specific Travel Plan is the continual monitoring and
review of its effectiveness. Regular monitoring and reviewing will help to gauge progress towards
targets and objectives, and, if necessary, enable the TPF to be refined and adapted to improve its
progression.

8.1.

Travel Surveys

Travel surveys are a recognised method of monitoring a site-specific Travel Plan. Travel surveys can
also be used to monitor this TPF, in that the surveys will be Peninsula wide and will include local
surveying businesses, and community groups. There are several reasons for conducting a travel
survey:
•

Obtaining data sets a good foundation to establish appropriate targets;

•

Collects information on what people think of local transport and travel issues;

•

To raise awareness of the TPF or a Travel Plan and get buy-in from residents and businesses;
and

•

Results from each survey will act as a comparison as to whether this TPF and site-specific Travel
Plans has been successful.
Census data will be used as a baseline to determine how residents and employees currently travel
and the percentage of car use, active travel and public transport use. The aim of the surveys will be
to establish if these percentages have changed i.e. has the level of car use decreased or has the
level of public transport use increased.
Surveys will be conducted every two years and will be encompass the whole Hamble Peninsula.
Businesses, schools and community groups will be surveyed. Travel surveys will be disseminated
using online survey tools. The Steering Group will work with HCC officers in formulating surveys
questions and distributing surveys. Typical questions could include:
•

How do you usually travel to work (please state main mode of transport used)?

•

How do you usually travel to school (please state main mode of transport used)?

•

Why do you use this mode of transport?

•

What would encourage you to walk/cycle more often?

•

What would encourage you to use public transport mode often?

Results will be collated by HCC officers and the Steering Group and compared to Census data to
determine if the TPF and site-specific Travel Plans have been successful in encouraging sustainable
transport use. As well as changes in modal split, results will also be analysed to determine which
measures (if any) will encourage people to change their travel behaviour and use sustainable
transport modes.
The TPF will be modified in light of survey results and the Steering Group will take a lead on this.

8.2.

Other Monitoring Mechanisms

In addition to travel surveys, on-going monitoring of the TPF measures should be undertaken as
detailed below. Biannual (every two years) focus group sessions with resident/businesses (led by the
Steering Group and HCC) will ensure feedback is regularly considered and ensures measures and
actions are appropriate. This will assist future efforts to be focused on promoting those measures that
have proved most successful and to help identify new measures for inclusion in the TPF.
Key additional monitoring mechanisms include:
•

Cycle parking counts - at key destinations such as rail stations and Hamble town centre.
Businesses and schools will also be encouraged to regularly monitor usage of their cycle parking
if applicable;

•

Car parking counts - at key car parks such as rail stations and The Square Car Park.
Businesses and schools will also be encouraged to regularly monitor usage of their car parking if
applicable;
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•

Participation in sustainable travel events - this will be applicable to Peninsula wide and sitespecific events;

•

Website hits on Parish Council webpages; and

•

Take-up of vouchers / taster tickets.

8.3.

Timescales

The TPF will be republished following the first travel survey. This will take place two years after this
TPF has been finalised. Thereafter, the TPF will be reviewed and updated following each biannual
travel survey. Each review will consider progress and suggest any potential changes to measures or
targets. The Steering Group, in collaboration with HCC officers will lead on completing the reviews.
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Introduction

This Technical Note has been written to report on the Hamble Lane Travel Planning Framework
workshop which took place on Thursday 14th June 2018, between 14:00 and 18:00 at Hamble Village
Memorial Hall.
The workshop was split into two parts. The first session was a briefing led by Hampshire County
Council officers (HCC) and was aimed at local Parish Councils. The session’s aim was to update
Councillors on the wider Hamble Lane Improvements scheme as well as to understand their views
on local issues. The second session involved local businesses alongside the Parish Councils and
was led by Atkins.
The purpose of the second session of the workshop was to allow stakeholders to contribute their
thoughts/ideas on travel issues/opportunities in the Hamble area, which would then inform the Travel
Plan Framework (TPF) as part of the wider Hamble Lane scheme.
Throughout the workshop, two HCC officers (Jason Tipler and Heather Walmsley) were in attendance
to support and update on the current scheme progression.

1.1.

Format of the Workshop

Before the main workshop, Parish Councillors were invited to a pre-workshop briefing, which offered
HCC the opportunity to update Councillors on the progress of the scheme, public consultation
response analysis and scheme options. This allowed Councillors to be kept up to date on the scheme,
alongside understanding any comments or issues they had with scheme options.
The second session (business workshop) was designed to ensure a productive session could be
conducted, with resulting information being taken forward into the development of the TPF. The
second session took the following format:
•

Introductions and presentation of the wider Hamble Lane scheme – this was presented by
HCC officers;

•

Presentation on the TPF – this was presented by Atkins and introduced the aims of the TPF
and its objectives;

•

Discussion/brainstorming exercise – the attendees were split into two groups and were
presented with a large map of the Hamble Peninsula. Each group was led by one Atkins staff
member and one HCC officer. Attendees were asked to note down any travel/transport issues
they had experienced on Post it notes. These were stuck on the maps. After 15 minutes, the
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groups swapped and were asked to come up with possible measures in response to the other
group’s issues. These were also noted on Post it notes. This exercise took a further 15 minutes;
•

Feedback; issues and possible measures were fed back to all attendees; and

•

Any Other Business.

1.2.

Attendees

Businesses in the Hamble Peninsula were identified through the following means:
•

A desktop study – researching and identifying stakeholders such as those based in local
marinas or located within a business park

•

Consultation with HCC; and

•

Consultation with Hamble Parish Council Officers.

Stakeholders identified were invited to the workshop, which included:
•

Yacht/boat businesses;

•

Key local businesses such as BP, GE Aviation and Coopervision;

•

Hampshire Constabulary; and

•

The Parish Councils of Hamble, Hound and Bursledon.

All three Parish Councils were represented at the Parish Council briefing with four Councillors from
Hamble, one Councillor from Hound and one Councillor from Bursledon. The following organisations
were in attendance for the business workshop:

Table 2 – Attendees of the TPF Workshop
Organisation

Number of Attendees

Hamble Parish Council

5

Bursledon Parish Council

1

Hound Parish Council

2

Hampshire Constabulary

2

Hoyer (BP)

1

BP

1

Royal Southern Yacht Club

1

Arcona Yachts

1

Total

14
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2.

Hamble Peninsula Travel Plan Framework

A TPF is an overarching strategy for an area to introduce travel planning measures for different land
uses. In general, Travel Planning aims to introduce, encourage and promote the use of more
sustainable transport modes, such as cycling, walking, public transport and car sharing. TPF’s are a
common method of implementing Travel Planning measures across different land uses or an area,
such as the Hamble Peninsula.
A TPF for the Hamble Peninsula will introduce Travel Planning measures for businesses, schools
and community groups. Responses from the public consultation events in November/December 2017
showed there is general support for introducing Travel Planning measures to the Hamble Peninsula.
Measures suggested can be implemented (subject to funding) across the Peninsula, or at individual
sites through bespoke Travel Plans.
The Hamble Peninsula TPF will:
•

Review the current ‘non-car’ transport network in the Hamble area;

•

Understand barriers to walking, cycling and using public transport;

•

Assess sustainable travel modes in the Hamble area;

•

Seek opportunities for small-scale improvements to increase sustainable travel use; and

•

Set out overarching objectives and Travel Plan measures to be taken forward in Travel Plans
developed in the area.

The three main overarching objectives of the TPF are:
1)

Improving awareness of travel options;

2)

Reducing reliance on private car use; and

3)

Increasing use of sustainable modes, with a focus on walking and cycling.
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3.

Issues

Table 3 outlines the issues that were discussed in the brainstorming exercise. The issues have been categorised by mode and key themes noted. Where an issue has
been noted by more than one attendee, this is shown by a number in brackets.
Table 3 – Issues experienced in the Hamble Peninsula
Issue Category

Issue

Walking

•

Lack of pedestrian access to Tesco.

•

Lack of footpaths on Satchell Lane, resulting in driving to marinas.

•

Lack of pedestrian access to marinas.

•

Lack of cycling access to Tesco.

•

Lack of cycle lanes along Hamble Lane, south of Portsmouth Road.

•

Too dangerous to cycle along local roads (2)

•

Lack of cycle lanes on Satchell Lane so drive to marinas.

•

Lack of cycle lanes south of Hamble School – still needs to be segregated from
footway.

•

Cycleways are not signposted with destinations and times.

•

Cyclists cycle on road on Hamble Lane – why are they not using the shared path?

•

Length of journey time for buses.

•

Cannot travel up Hamble Lane on a bus to Tesco after 6pm.

•

Irregular public transport
Winchester, Hedge End).

•

Lack of public transport services late into the evening.

•

Not enough trains stop at Hamble rail station.

•

Bus services to Southampton are too slow and ‘go around the houses’ (2)

•

Pink Ferry services don’t run in the evenings.

•

Public transport options are there – just need to make them attractive.

Cycling

Public Transport
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Key Themes

services

(Eastleigh,

Southampton,

A general lack of access for pedestrians to key
locations such as Tesco and the marinas.

There is a lack of cycle lanes and those that do
exist need to have improved signage and
encouragement to actively use them.

Whiteley,

There is a perception that current bus and rail
services are inadequate for the Hamble
Peninsula.
Some trains do not stop at Hamble rail station.
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Buses either do not service key destinations,
take too long, or the service is too infrequent.

Highways

Other

•

Transportation of boats down Hamble Lane causes delays (3).

•

Traffic generated by Police Headquarters.

•

People using cut through on Satchell Lane (2).

•

Weekend events (regattas) in the marinas – no one car shares and this causes
congestion.

•

Volume of traffic from big businesses.

•

Hoyer – this is a 24hr site and any delay on the highway network can impact on
operations.

•

The school run causes congestion.

•

Delays heading south caused by people turning into Portsmouth Road.

•

Roadworks often take place at peak times and are not manned – cause delay.

•

No alternative route into Hamble apart from Hamble Lane.

•

Growth of online shopping – more delivery vans.
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Highways seem to have a number of
congestion issues caused by junction issues,
key events, as well as peak time traffic
congestion.

4.

Potential Measures

Table 4 outlines the potential measures to address the issues set out in Table 3. The measures have been categorised by mode and key themes noted. Where a
measure has been noted by more than one attendee, this is shown by a number in brackets.
Table 4 – Potential measures to the issues
Measures Category

Measure

Key Themes

Walking

•

Work with Tesco to improve pedestrian movement on their site.

•

Public awareness on personal benefits of walking and making small
changes.

Further consultation with local stakeholders
including Tesco.
An awareness campaign is a measure to
explore – potential use of smarter travel
leaflets/website.

Cycling

Public Transport
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•

Off road and continuous cycle provision.

•

Work with Tesco to improve cyclist movement on their site.

•

Dedicated cycle routes.

•

More cycle signage.

•

A website for trails/cycleways.

•

Cycle path extended to Netley rail station via St Mary’s Road.

•

Use of hire bikes at Hamble to get to Hamble rail station.

•

Yellow Bikes in Southampton – currently in talks to extend to Eastleigh.

•

Targeted surveys at businesses and cyclists to get a better understanding
of issues.

•

Need direct bus services to local destinations (Eastleigh, Southampton,
Whiteley, Winchester, Hedge End).

•

Increase operating hours of the Pink Ferry.

•

Greater ferry use.

•

Lobby for an extra train per hour at Hamble station.

•

Smaller buses and more regular service.
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There is a desire for segregated continuous
cycle lanes in the Hamble area.
Signage for cycle lanes should be clear and a
website could be introduced to enhance
awareness of such cycle lanes.
Hire bikes should be explored, with the
potential to ‘piggy back’ on to the Southampton
scheme.
Most aspects of public transport need to see
measures
implemented
to
ensure
enhancements to services are provided.
Bus, train and ferry services all need to see an
increase in frequency to ensure use by

Highway

Technology

Marketing/promotion

Working Patterns
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•

Water taxi.

•

Mini bus to foreshore.

•

Shuttle bus for weekend events

•

Increase train frequency.

•

To get more capacity at Hamble rail station, re-signal the line as current
signalling is geared for low capacity

•

Increase deliveries, therefore reduce customer cars at retail sites.

•

Manage time of boat movements along Hamble Lane or use water for
transportation.

•

New bridge/road further up River Hamble.

•

Temporary car parking for weekend events.

•

Trailer parking down Ensign Way.

•

Think about timing of roadworks.

•

Portsmouth Road/Hamble Lane – no roundabout and have traffic lights

•

Hound Corner – reduce speed limit to 30mph.

•

Use of technology to make people aware of a shuttle service which can be
funded by marinas.

•

WhatsApp group for lifts to Southampton Parkway – this is already
happening.

•

Give advanced notice on boat movements/road works – publishing online.

•

A leaflet to raise awareness of public transport in the area.

•

Website specifically for bus journeys/times to main places: Hedge End,
Woolston, Eastleigh (college and town), Winchester and Southampton
Parkway.

•

Hoyes to change working times.

•

Talk to businesses to adjust working times or offer flexi time (3) (one person
mentioned a business forum).

residents, employees and visitors of the
Hamble Peninsula.

In relation to the local highway network, there
are a number of large scale measures such as
a new bridge further up the River Hamble.
Smaller measures include improving car
parking, as well as coordinating road works
more efficiently.
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There is already technology in use, which could
be
further
developed,
alongside
the
introduction of a shuttle bus which could be
accompanied by an app with live tracking
and/or timetables.
The use of websites was mentioned by several
people at the workshop and they can be a
powerful tool in making people aware of a
transport related information.

A discussion with businesses to understand the
variety of working patterns in action and
potential changes that could be implemented is

needed. A business breakfast could enable
such discussions.
Other
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•

MDL/Marinas to coordinate marina shuttle bus on behalf of employees at
four marinas, to and from the rail station.

•

Change timings of schools – trial one school or certain years.

•

Event travel planning.

•

Businesses contribute to funding measures such as PTP and public
transport – improve their public profile and staff health.
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A shuttle bus between marinas and Hamble rail
station was heavily discussed, especially on
event days where travel planning could also
help reduce the impact of a sudden influx of
visitors to the area.

5.

Additional Feedback

Additional feedback and comments that were noted throughout the workshop sessions are detailed below, in Table 5.
Table 5 – Additional feedback throughout the workshop
Category

Description

Issues

•

Lots of small businesses are based in Hamble and are vital to the local
economy – congestion has an impact on their operations.

•

Roadworks and people parked on Hamble Lane causes delays.

•

Targeted surveys to understand issues of businesses, cyclists and schools
etc. Parish Councillors can assist with contacts.

•

Buses do not run at convenient times and journeys take too long.

•

Not enough enforcement on weight limits on restricted roads, with heavy
vehicles abusing such limits.

•

Buses are not at appropriate times for the school run

•

Park and Ride a potential solution to congestion issues.

•

Ensure a better consolidation of deliveries

Measures

Key Themes
Congestion was an issue which kept being
mentioned throughout the workshops, with a
number of contributing factors such as
roadworks.
Specific issues should be understood
through targeted surveys.

During a number of conversations at the
workshop, the idea of a park and ride
service was suggested.
As online shopping has increased in
demand, additional delivery drivers are
using Hamble Lane. Discussions should be
held with local couriers and national couriers
to ensure deliveries are being consolidated
to reduce the volume of delivery vans
travelling along the congested Hamble
Lane.

General Observations
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•

Keep the A27 moving as it is a strategic highway link – perhaps look at
A27 and Hamble Lane together.

•

Residents accept that traffic is moving on Hamble Lane but slower speeds.
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Parish Councillors made reference to Travel
Demand Management measures they have
personally implemented for themselves,
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•

Residents don’t make appointments at certain times of the day due to
levels of traffic on Hamble Lane.

•

Hamble is a tourist and sailing destination, therefore these sectors are
fundamental to local economy.

•

Living in Hamble means you need a car.

•

What funding sources are there? Highways England?

•

The planned gravel extraction was mentioned numerous times and
seemed to be an issue of much debate. It was asked how the TPF fitted in
with plans for gravel extraction in the area

•

GE and Coopervision have Travel Plans/arrangements in place – work with
them directly.

•

Contact Royal Yachting Association directly – 200 employees on site.

•

Engage with two schools in Hamble directly.

•

Use the rail spur from the mainland to serve the gravel extraction – not
related to TPF.
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such as not booking appointments at peak
times to avoid the congested Hamble Lane.
The importance of finding solutions to the
issues was brought forward by the fact that
Hamble is a tourist destination and this
sector is fundamental to the local economy.
A number of further engagements with
businesses and schools will ensure the
whole picture is being included and will help
to understand issues on a site by site basis.

6.

Next Steps

The next stages in the development of the TPF are to:
•

Use the issues and measures from the workshop to inform the TPF;

•

Refine the TPF and its Action Plan;

•

Work with HCC to produce a Final Draft of the TPF;

•

Present the Final Draft TPF at future public consultation events in 2018;

•

Refine the TPF further; and

•

Finalise TPF ready for implementation.

These next steps will ensure all stakeholders responses are incorporated into the TPF as they offer
useful insights into local issues, as well as identifying potential measures that could help to improve
the transport network in the Hamble Peninsula.
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