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ECONOMY TRANSPORT & ENVIRONMENT GROUP
Determining the Location of Buried Apparatus Prior to Highway Works

This process was agreed at the Highways Traffic and Transport Board on the 7th of January 2015.

HSG47 document states that those undertaking works near underground services should identify their location to minimise risks to safety and to protect the asset. The Highways Authority Utility Committee (HAUC) Code of Practice “Measures Necessary Where Apparatus is Affected by Major Works” describes a process (The C notice process) by which the location of buried apparatus may be determined.

This document seeks to align both National documents to provide a consistent approach to determining the location of buried apparatus.

Background

HSE (Health and Safety Executive)

Before any work is undertaken the HSE guidance on “Avoiding danger from underground services” (HSG47) should be considered. This document states “Plans can give an indication to the location, configuration and number of underground services at a particular site…However are not always drawn accurately and to scale even if they claim to be, you should not rely on them to obtain distances or depths” and goes on to state “Plans alone are not sufficient to identify and locate services before starting work. They provide basic information on which to base a thorough survey before work begins”

C2 Notice process as taken from the code of practice for “measures necessary where apparatus is affected by major works (diversionary works)”

This process is used to determine the location of apparatus and any need to divert such apparatus as a result of major works. (The process is described in the Diversionary Works Code of Practice – New Roads & Street Works Act 1991)..

At the C2 stage “the highway authority would seek from all undertakers, details of their apparatus within a specific section of the scheme which is being considered for improvement without making any commitment to the scheme”

Essentially, a C2 is a preliminary enquiry to an SU for plant location and apparatus details, and can be used to determine plant locations. The New Roads and Street Works Act 1991 section 79 states “All undertakers shall, except in such cases as may be prescribed, record the location of every item of apparatus belonging to him as soon as reasonable practicable”.
Ian Ackerman 1st March 2019 – updated 18/11/2019


[bookmark: page2]Obtaining the information – The Process

Undertakers should provide such information as they have available from records and draw attention to any likely special problems which could arise from authorities works.

Under section 79.3 of the New roads and Streetworks Act 1991 it states “An undertaker shall make their records available for inspection, at all reasonable hours and free of charge, by any person having authority to execute works of any description in the street or otherwise appearing to the undertaker to have a sufficient interest”. In essence this means that the undertaker has to allow any relevant authority to view their records for free at their premises. They do not however have to supply the authority with copies for free. They may charge for photocopying and sending information.

Using the NRSWA C2 process is considered to be good practice for all works involving excavation.

It is common practice for SU’s to provide their buried apparatus information in contrasting ways. Some will use a third party, such as a website. While others will provide their own info, supplying the relevant authority with an email address or internal website. These websites often require pre-registration; this should be taken into account before trying to submit a C2 request as it can be a time consuming process.

Work promoters should contact all appropriate organisations from the “C2 contacts spread sheet” below (link), to determine the presents of apparatus. There are 60+ organisations with buried apparatus in Hampshire’s highways, many of which are small, private networks, usually providing telecoms services. Accordingly it is understood that contacting all such organisations is likely to be an extremely onerous task and likely to provide little benefit in many instances. Accordingly Works Promoters may instead opt to only determine plant locations for the apparatus which they consider they have a high risk of impacting. Risk should be determined taking into consideration the following factors;

· Risk to safety of striking buried apparatus

· Frequency of works undertaken by the apparatus owner

· Financial and reputational cost to the County Council of damaging the apparatus

· Location of the planned works
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In all cases works promoters should contact operators of the following types of network;

· Oil & gas networks
· Electricity / power networks
· Water/ sewage networks
· Major telecoms networks

Owners of apparatus relating to smaller telecoms networks and other low risk apparatus types may be omitted from the search on a case by case basis.

However the information is made available, the Code of Practice states that it should normally be provided within 10 working days, unless otherwise agreed. But works promoters must note that utility companies have no statutory requirement to abide by the timescales indicated in the Code of Practice.

When the highway authority is undertaking works, it is important to not only find the SU apparatus in the area, but also the apparatus that the Authority or other Government organisations are responsible for, such as Drainage, private apparatus, street lighting cables and lamps, areas of archaeological / historical importance, MoD networks etc. This information maybe available on corporate mapping systems or obtained from local area offices. The National Street Gazetteer records will also hold a wealth of information to assist works promoters in determining the possible presence of buried apparatus, structures or other issues that may cause difficulties when undertaking works.
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Appendix 1: Requesting information via email

It maybe the case that “C2” information is only available if requested via email. In this situation the following may be used as a template.

“To Whom it may concern,

Please could you provide me with any of your organisations apparatus details for the following location: 123 Example Street, etc……………………

Easting’s…………….Northing’s……….

Kind regards”

It is also preferable if a map can be attached.
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Appendix 2: Contact Details for Locating County Council Highway Authority Apparatus.

Street Lighting Enquiries Countywide = hsl@hants.gov.uk

Traffic (ITS) Equipment Countywide = intelligent.transport.systems@hants.gov.uk  

Areas of Archaeological Importance = historic.environment@hants.gov.uk 

Highway Drainage & Privately licensed apparatus under Section 50 of NRSWA = ete.hoc@hants.gov.uk 


Appendix 3: Information Pertaining to Utility Co’s Known to Have Apparatus in Hampshire

List correct as of 19/11/2021


	Organisation
	Utility Type
	Working area/ District
	Average No of works (Based on 2020/2021)

	Abovenet Communications UK Ltd1
	Telecom
	Basingstoke, Rushmoor
	4

	Albion Water Ltd
	Water
	Only in Knowle
	2

	Bournmouth Water2
	Water
	New Forest
	0

	British Gas Connections3
	Power
	All Hampshire districts
	0

	BSkyB Telecommunications Services Ltd4
	Telecom
	All Hampshire districts
	0

	BT Openreach
	Telecom
	All Hampshire districts
	9520

	Cable & Wireless5
	Telecom
	All Hampshire districts
	217

	Cholderton and District Water
	Water
	Only present in Shipton Bellinger
	0

	City of London Telecomms6
	Telecom
	Rushmoor
	16

	CityFibre Metro Networks
	Telecom
	East Hants, Fareham, Havant
	38

	Cloud HQ Didcot Fibre
	Telecom
	Rushmoor
	2

	Colt Telecommunications6
	Telecom
	Rushmoor
	16

	Concept Solutions7
	Telecom
	Rushmoor
	1

	Energetics8
	Power
	All Hampshire districts
	31

	Energis Comms9
	Telecom
	All Hampshire districts
	0

	Energy Assets Networks Limited10
	Various
	Test Valley, Basingstoke, Rushmoor
	2

	Environment Agency
	Other Authority
	All Hampshire districts
	1

	ES Pipelines
	Oil
	All Hampshire districts
	11

	ESP Connections Ltd3
	Power
	Unknown
	0

	ESP Electricity
	Power
	All Hampshire Districts
	4

	Esso
	Oil
	All Hampshire districts
	85

	EUNetworks Fibre UK Ltd
	Telecom
	All Hampshire districts
	0

	Fibernet
	Telecom
	All Hampshire districts
	0

	Fibrespan Ltd
	Telecom
	All Hampshire districts
	0

	Fulcrum Pipelines Ltd
	Oil / Gas
	All Hampshire districts
	18

	Gigaclear Ltd
	Telecom
	East Hants
	6

	Giganet Ltd11
	Telecom
	East Hants, New Forest
	0

	Glide Business Ltd12
	Telecom
	All Hampshire Districts
	2

	Glide Fibre Ltd7
	Telecom
	Rushmoor
	1

	Global Crossing (UK) Telecoms Ltd13
	Telecom
	All Hampshire districts
	12

	Grayshott Gigabit Ltd
	Telecom
	Operating in Gratshott only
	0

	GTC Pipelines Ltd
	Oil
	All Hampshire districts
	89

	H2O Networks
	Telecom
	All Hampshire districts
	0

	Hampshire County Council (Private apparatus, highway drains, ITS equipment and street lighting
	N/A
	All Hampshire districts
	29340

	Hampshire County Council, areas of historical importance
	N/A
	All Hampshire districts
	N/A

	Hutchison 3G
	Telecom
	All Hampshire districts
	0

	Independent Fibre Networks
	Telecom
	Unknown
	0

	Independent Pipelines Ltd
	Oil
	All Hampshire districts
	0

	Independent Power Networks Ltd
	Power
	All Hampshire districts
	0

	Indigo Pipelines14
	Power
	Unknown
	0

	Internal Communication Systems Ltd
	Telecom
	All Hampshire districts
	0

	Internetty.uk
	Telecom
	Rushmoor
	0

	Last Mile Asset Management
	Power
	Unknown
	0

	Last Mile Electricity Ltd8
	Power
	All Hampshire Districts
	31

	Level 3 Communications Ltd13
	Telecom
	All Hampshire districts
	12

	Lumen Technologies13
	Telecom
	All Hampshire Districts
	12

	M.O.D
	Other Authority
	All Hampshire districts
	Unknown

	Murphy Power Distribution
	Power
	New Forest
	1

	National Grid
	Power
	All Hampshire districts
	68

	Neos Networks15
	Telecom
	All Hampshire Districts
	66

	NEOSCORP Ltd15
	Telecom
	All Hampshire districts
	66

	Network Rail
	Other Authority
	All Hampshire districts
	N/A

	Newnet plc
	Telecom
	All Hampshire districts
	0

	Nextgenaccess Ltd
	Telecom
	Rushmoor
	1

	NTL Telewest16
	Telecom
	All Hampshire districts
	217

	NWP Street Ltd
	Telecom
	Unknown
	0

	O217
	Telecom
	All Hampshire districts
	6

	Oil & Pipeline Agency
	Oil
	All Hampshire districts
	0

	Optical Fibre Infrastructure Ltd
	Telecom
	Basingstoke
	0

	Orange Personal Communications
	Telecom
	All Hampshire districts
	0

	Portsmouth Water
	Water
	East Hants, Fareham, Gosport, Havant, Winchester
	1889

	Redstone Network Services
	Telecom
	All Hampshire districts
	0

	ROMEC
	Postal
	All Hampshire districts
	24

	SGN
	Gas
	All Hampshire districts
	2614

	Sky Telecommunications Services Ltd4
	Telecom
	Basingstoke, Test Valley
	2

	South East Water
	Water
	Basingstoke, East Hants, Hart, Rushmoor
	3959

	South West Water2
	Water
	New Forest, Test Valley
	817

	Southern Water
	Water
	Basingstoke, Eastleigh, Fareham, New Forest, Winchester, Test Valley
	5825

	SSE
	Power
	All Hampshire districts
	2943

	SSE Telecom15
	Telecom
	All Hampshire districts
	66

	Swish Fibre
	Telecom
	East Hants
	0

	T Mobile
	Telecom
	All Hampshire districts
	141

	Thames Water
	Telecom
	Basingstoke, East Hants, Hart, Rushmoor, Winchester
	474

	Thus
	Telecom
	All Hampshire districts
	0

	Toob Ltd
	Telecom
	All Hampshire districts
	1

	Torch Communications
	Telecom
	All Hampshire districts
	0

	Trooli Ltd18
	Telecom
	All Hampshire Districts
	2

	UK Power Distribution Ltd
	Power
	Test Valley
	1

	Utility Grid Installations
	Power / Water
	All Hampshire districts
	0

	Verizon
	Telecom
	All Hampshire districts
	0

	Virgin Media
	Telecom
	All Hampshire districts
	3915

	Vodafone5
	Telecom
	All Hampshire districts
	217

	Veolia Water Outsourcing 
	Water
	Rushmoor
	7

	Vtesse Networks
	Telecom
	All Hampshire districts
	0

	Wessex Water Services
	Water
	New Forest
	39

	Zayo Group UK Ltd1
	Telecom
	Basingstoke, Rushmoor
	4

	Zzoomm Plc
	Telecom
	Hart
	0



1. Abovenet purchased by Zayo Group
2. Bournemouth Water now operating as South West Water
3. British Gas connections known as ESP Connections
4. BSkyB operating as Sky Telecommunications
5. Cable and Wireless purchased by Vodafone
6. City of London Telecoms also known as COLT 
7. Concept Solutions operating as Glide Fibre
8. Energetics operating as Last Mile
9. Energis became a subsidiary of Cable and Wireless
10. Energy Assets Networks Ltd also known as Utility Distribution Networks
11. Giganet previously known as M12 Solutions
12. Glide Business previously known as Warwicknet Ltd
13. Lumen previously known as Global Crossing, Century Link Comms, Level 3 Communications
14. Indigo Pipelines previously known as SSE Pipelines
15. Neos Networks previously known as Neoscorp, SSE Telecoms, SSE Datacom
16. NTL also known as Cable and Wireless
17. O2 previously known as Telefonica
18. Trooli previously known as Callflow Solutions








