
Our current performance – 2025 to 2026 

Quarter 3 

 

Type of case 

Time to complete (days) 

Total 

On 

target? 0 to 5 6 to 10 11 to 15 16 to 20 21 to 30 31 plus 

Retirement 182 150 34 0 0 0 366 100% 

Deferred retirement 217 503 75 0 0 0 795 100% 

Estimate 191 176 152 0 0 0 519 100% 

Deferred 41 14 22 88 1,848 0 2,013 100% 

Transfers in & out 216 136 165 0 0 0 517 100% 

Divorce 36 67 54 0 0 0 157 100% 

Refund 6 334 17 0 0 0 357 100% 

Death 194 39 53 0 0 0 286 100% 

Grand total 5,010 


