
Our current performance – 2025 to 2026 

Quarter 2 

 

Type of case 

Time to complete (days) 

Total 

On 

target? 0 to 5 6 to 10 11 to 15 16 to 20 21 to 30 31 plus 

Retirement 169 128 26 0 0 0 350 100% 

Deferred retirement 283 365 25 0 0 0 673 100% 

Estimate 307 172 133 0 0 0 612 100% 

Deferred 49 4 7 29 1476 0 1565 100% 

Transfers in & out 142 138 214 0 0 0 494 100% 

Divorce Quotes  16 39 43 0 0 0 98 100% 

Refund 24 19 114 207 0 0 364 100% 

Death 178 38 47 0 0 0 263 100% 

Grand total 4,119 


