
Our current performance – 2024 to 2025 

Quarter 4 

 

Type of case 

Time to complete (days) 

Total 

On 

target? 0 to 5 6 to 10 11 to 15 16 to 20 21 to 30 31 plus 

Retirement 246 119 8 0 0 0 373 100% 

Deferred retirement 228 280 31 0 0 0 539 100% 

Estimate 213 247 135 0 0 0 595 100% 

Deferred 55 13 10 23 1676 0 1777 100% 

Transfers in & out 118 111 126 0 0 0 355 100% 

Divorce Quote 31 74 53 0 0 0 158 100% 

Refund 10  394 21 0 0 0 425 100% 

Death 195 45 64 0 0 0 304 100% 

Grand total 4,526 


