
Our current performance – 2023 to 2024 

Quarter 3 

 

Type of case 

Time to complete (days) 

Total 

On 

target? 0 to 5 6 to 10 11 to 15 16 to 20 21 to 30 31 plus 

Retirement 161 98 32 0 0 0 291 100% 

Deferred retirement 131 356 87 0 0 0 574 % 

Estimate 167 331 197 0 0 0 695 % 

Deferred 71 28 56 172 2,305 0 2,632 % 

Transfers in & out 31 53 14 0 0 0 98 % 

Divorce 6 34 54 0 0 0 94 % 

Refund 23 563 22 0 0 0 608 % 

Death 207 63 44 0 0 0 314 % 

Grand total 5,306 


