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From: Plant Enquiries Team <PlantEnquiriesTeam@virginmedia.co.uk>
Sent: 05 January 2026 11:54
To: HMWP Consultation
Subject: Hampshire minerals and waste Plan
Attachments: Hampshire County Council - Minerals and Waste Plan Main Modifications 

Consultation 3.12.pdf

EXTERNAL EMAIL - This email was sent by a person outside the organisation. Do not open any links or attachments if you 
were not expecting them. If in doubt, contact the IT Service Desk.  

 
 
Good afternoon 
 
Thank you for your letter (see attached) . 
 
Upon consideration of the scheme, we recommend that if you are planning any excavations, you register for 
the Digdat service at your earliest convenience.  
 
To request access to digdat please go to https://utilities.digdat.co.uk/Account/register.aspx and request 
access. 
  
A support guide can be found at https://utilities.digdat.co.uk/digdat%20website%20user%20guides.pdf and 
please do not hesitate to contact me if you have any queries. 
 
Should you require Virgin Media Apparatus to be diverted, please contact the diversion team by telephone: 
Diversionary Team contact number: 0800 408 0088 Option 1 or email - 
diversionarysupportteam@virginmediao2.co.uk 
  
In the meantime, if you require any further assistance, please don’t hesitate to contact me at the following 
email address:  
PlantEnquiriesTeam@virginmedia.co.uk 
 
Kind regards 
 

Plant Enquiries Team 
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If you are in receipt of a suspicious email or you have received an email in error from Virgin Media, please report it 
to www.virginmedia.com/netreport, or for Telefonica UK Limited (O2), please report it to www.o2.co.uk/help/safety-and-security.  
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Virgin Media Limited, 500 Brook Drive, Reading, RG2 6UU. Registered in England and Wales: 2591237 


