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First Aid Kit for parents/carers of 
secondary school aged children
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This guide is for parents/carers of multilingual students who are learning English as an Additional Language.

It provides information about the education system in England with specific reference to secondary phase.


The Education System in England

The table below shows the key stages in the education system in England, the year groups within those key stages and the ages of children in those year groups. 

	Key Stage

	School Year
	Age Range

	Early Years Foundation Stage (EYFS)
	Pre-school/Nursery
	~2 years 6–9 months

	
	Reception (Year R) – in school
	From September after turning 4

	Key Stage 1 (KS1)
	Year 1
	5–6 years

	
	Year 2
	6–7 years

	Key Stage 2 (KS2)
	Year 3
	7–8 years

	
	Year 4
	8–9 years

	
	Year 5
	9–10 years

	
	Year 6 (SATs)
	10–11 years

	Key Stage 3 (KS3)
	Year 7
	11–12 years

	
	Year 8
	12–13 years

	
	Year 9
	13–14 years

	Key Stage 4 (KS4)
	Year 10 (GCSEs)
	14–15 years

	
	Year 11 (GCSEs)
	15–16 years

	Key Stage 5 (KS5)
Further education
(College)

	Year 12 (A levels, T-levels, CTECs, BTECs)
	16–17 years

	
	Year 13 (A levels, T-levels, CTECs, BTECs)
	17–18 years

	Higher education (University)
	University
	From 18 onwards




In England the academic year comprises 39 weeks and runs from September to July. It is divided into three terms: Autumn, Spring and Summer. Each term is further divided into half-terms with a week-long break separating the two halves. There is a longer break of around two weeks between the Autumn and Spring terms and again between Spring and Summer. After the summer term comes a longer summer holiday.

In England, a typical school day starts around 08:30 - 09:00 and ends around 14:45 – 15.15, Monday to Friday. The school day is divided into morning and afternoon sessions. Most schools have a short mid-morning break and a longer lunch break when children have their lunch. The length of a lesson may vary depending on the school, but most will be from 45 minutes to 1 hour 30 minutes. 
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The EMTAS leaflet Key things to know about secondary schools in the UK includes information for parents/carers about things such as attendance, Free School Meals and transport to school. It is available here in different languages.  
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Attendance 

By law, all children of compulsory school age (normally 5 to 16) must receive a suitable full-time education. Once your child is registered at a school, you are legally responsible for making sure they attend regularly. This means your child should not have sessions of unauthorised absence. You may be fined if you don’t do this. 

A child can be absent from school if they are too ill to attend school or if they get permission to be absent from the school for exceptional circumstances, such as on a day set aside for important religious observances by the religious body to which the family belongs. 

Should I keep my Child off School leaflet explains when you should or should not keep your child off school when they are ill. 
Further information on attendance can be found on the Hampshire County Council website: Attendance guidance for parents/carers | Hampshire County Council (hants.gov.uk) 

Lateness is best avoided and schools monitor this, too. If your child is 5 minutes late every day that adds up to over 3 days lost each year. The graph below shows the impact on overall attendance and learning due to lateness over an academic year. 
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In-Service Training (INSET) Days  

Schools have 5 INSET days each academic year. On an INSET day, schools are closed and your child should not attend. INSET days are used for staff training purposes.  
 
Check with your child’s school or on the school’s website to find out when they have scheduled their INSET days. 
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Free School Meals 

Children from Year R to Year 11 are entitled to Free School Meals if you receive one of a range of different benefits. You can check your eligibility and apply online for Free School Meals for your child here: Free School Meals for Pupils up to 16 years old | Hampshire County Council (hants.gov.uk).    
 
School may help you to complete the check if you provide the following information: 

· Parent's name, date of birth and contact details 
· National Insurance number or National Asylum Seeker’s number 
· Child's name and date of birth 
All children in Reception, Year 1 and Year 2 are entitled to a free school lunch under the Universal Infant Free School Meals scheme. However, if you believe you may also be eligible for Free School Meals, it is important to apply. Registering for Free School Meals means your child’s school can receive Pupil Premium funding, which can provide benefits such as reduced costs for school trips and activities. 

Information about Free School Meals 
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Transport to and from school 

Your child will qualify for free transport from their home to and from school if 
   
· they attend the nearest catchment school or one nearer to your home and the distance is usually more than three miles for children from age 8 to 16. 
· they wouldn’t be able to walk there because of a special educational need, disability or mobility problem, even if accompanied by a parent or guardian. 
 
You will need to apply for transport if your child meets the criteria.  
Information about transport to school 
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Parents evenings and school reports 

You will be invited to attend parents’ evenings to be informed about your child’s progress and it is important that you go. Most schools offer time slots and you can choose a time to suit you. If you have any questions about your child’s learning, you can ask these when you meet your child’s teachers in your one-to-one appointment. It is also very important to check your emails as most schools will use email to communicate with parents.  
 
At the end of the school year, you should expect to receive a report about your child’s progress. Your child will automatically move up to the next Year Group regardless of their progress – in England, children do not repeat a school year. 
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School information and key contacts 

If your child is having problems at school, it is usually best to talk to your child first and then talk to their Tutor/Head of Year (in first instance) or Head Teacher.     

School website:  
 
Make a note of key contacts from school here:

	                Name   
	                Role
	                Email address
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Your child’s safeguarding and wellbeing 

Your child’s wellbeing is just as important as their learning. Check how your child is getting on socially at school and who their friends are. Are they happy at school? Are they joining in with clubs and activities? Or do they seem withdrawn, isolated or sad? 
 
The Hampshire EMTAS ‘Safeguarding and Wellbeing Guide’ aimed at parents and carers provides information about safeguarding and wellbeing, identifying some key risks to be aware of. It offers advice on what to do if you are worried about your child. Translated versions are available in the Safeguarding section of the EMTAS website. 

Smacking or the use of any other physical punishment is illegal in England and could result in involvement from Children’s Services.
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Should we keep speaking our language at home or should we switch to English? 

Speaking two or more languages is a valuable skill and it can lead to a wider choice of jobs. Where it’s valued by those around them, bilingualism raises a child’s self-esteem and helps make them feel good about themselves. Children are more likely to maintain their cultural identities if they are proud or positive about their language and culture, whilst the ability to communicate with other family members (eg grandparents) helps to build and maintain a sense of belonging within the extended family and community. 

For further information about bringing up your child in more than one language, see Parents/carers who speak English as an Additional Language | Education and learning | Hampshire County Council, a free leaflet available in translation from the EMTAS website. 

GCSEs are available in a range of languages. If there is one in your language and your child has well-developed skills in that language, they could be entered for it.  Often, students achieve very good grades in their Heritage Language GCSEs and this can be a bonus when they are applying for college places. 

For further information about GCSE Heritage Language Support, ask your child’s school. 


What are the General Certificate of General Education (GCSE) grades in England?  

At the end of secondary education, normally Year 11, students take GCSE exams in the subjects they have studied in Key Stage 4. GCSE grades in England are indicated by numbers from 1 to 9.   

The highest grade is 9 and the lowest is 1. Grade U (‘ungraded’) means a failure to achieve a grade. 

Grade 4 is a 'standard pass’. For further study and many jobs, a pass in English and Maths is required. If a child does not get a 4 grade in their GCSE exams in English and/or Maths, they will be required to re-sit these at college. 


Can I have my child put back a year to give them more time to learn English? 

Putting a child in the year group below the correct one for their chronological age is also sometimes called ‘deceleration’ or ‘back-yearing’. In England, it is not generally recognised as good practice. There are various reasons why it is not advised so if you are thinking about asking if your child can be decelerated, you should consider the following:  
 	 
· your child will be with children a year younger than them, which can impact on them socially 
· deceleration can negatively impact your child’s self-confidence 
· children can choose to leave school when they turn 16, which would mean no GCSEs as they would still be in Year 10 had they been decelerated 



What are my child’s options after secondary school? 

After secondary school, a student needs to stay in some form of education until 18. The options are full time study - A levels, technical levels (T levels) or other full-time education in college, a traineeship, an apprenticeship or another combination of part time work alongside some form of continuing education.  

The EMTAS ‘Post-16 provision and pathways’ leaflet provides information for students and their families about the range of options available to students when they leave school at the end of Year 11. It also outlines the support available to students when making decisions about their next steps. It is available in translation into different languages here: EMTAS guidance for late-arriving students.  

To help with the transition to post-16, schools organise meetings with a Careers Advisor for students in Year 11 children, in preparation for college applications. The Careers Advisor can answer questions and help find courses or other provision that matches the interests and ambitions of each student. To get the most out of their meeting, it helps if children come prepared with their own ideas and questions.  


How can I help my child with their homework? 

Homework will be set for most children. You can find out what to expect by checking your child’s school website or by asking your child’s subject teachers.  

It is helpful to discuss topics/concepts with your child in your first language and/or in English whilst they are learning about them in school. This will help them to both review and strengthen their understanding and continue to develop their first language in meaningful ways.  

If they need to research a topic, try free resources such as Wikipedia in other languages and translation apps eg online translation tools and apps, Immersive Reader, subtitles for YouTube videos or BBC Bitesize in English.  
 

How can I keep up to date with what is going on at my child’s school? 

Check your child’s school website for information about INSET days, school closures and other special events. Find out if you need to access any online communication apps/portals eg Parent mail or SIMS Parent. Some apps and portals enable you to monitor homework, attendance, progress, and behaviour and give you a way of communicating with your child’s teacher.   

Many schools use email to send bulletins and newsletters to parents/carers. Some send printed letters home too. Copies of communications sent to parents/carers can also be found on the school website. 


Are there any school clubs or extra-curricular activities for my child?  

Secondary schools can offer after school clubs and extra-curricular activities to children. You should check with the school for information regarding clubs and extra-curricular activities (eg sport clubs, homework, language, drama, art, music).  


What health-related services can I access for my child? 

You should register your family with a National Health Services (NHS) General Practitioner (GP) and an NHS dentist. NHS Dental care and optician are free for children under 18.  

For more information about NHS services, NHS dentist and free eye tests, see the links below: 
 
NHS Registration 
NHS Dentist 
NHS Opticians 


Can I get any help with the costs of raising my child? 

You normally qualify for Child Benefit if you live in the UK and you’re responsible for a child under 16, or if your child is under 20 and they stay in approved education or training. 

For further information, check the government website: Child Benefit if you move to the UK - GOV.UK. You can check here Benefits calculators - GOV.UK to see what else you might be entitled to, including Universal Credit. 
 

Hampshire Ethnic Minority and Traveller Achievement Service (EMTAS) 

EMTAS offers bilingual and EAL support in various languages to children and young people from Year R to Year 11. EMTAS staff work in schools with children and families for whom English is an additional language (EAL). 

You can contact EMTAS via email EMTAS@hants.gov.uk. 
You can find further information on the EMTAS website. 
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Telephone Support in your own language 

Need to talk to someone in your own language? The EMTAS Phone line service for parents and practitioners is available in a range of languages. You can use these phonelines to ask for information about your child’s education and support with home school communication. Check the EMTAS website for further information. 
 

Space for your own notes
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