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Safeguarding Adults

Jane Duncan
Head of Safeguarding and Governance

Adult Social Services Department

Safeguarding Adults

• Role of the local authority
• Hampshire Safeguarding Adults Board and work plan
• Serious Case Review
• Safeguarding Performance
• Work with the Nepalese Community
• Safeguarding:  things we do well and challenges
• Questions
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Role of the Local Authority

• Co-ordinate operational safeguarding and oversee 
investigations/enquiries

• Co-ordination of the strategic multi-agency 
safeguarding partnership across all agencies 
(Hampshire Safeguarding Adults Board)  

Hampshire Safeguarding Adults Board
Work plan 2013/14

• New Board structure
• Fire deaths
• Winterbourne View
• Quality Assurance of Safeguarding
• Service User involvement 
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Serious Case Review

• Mr A - complex needs
• Died 2010 in Portsmouth Hospitals Trust

Safeguarding Referrals
Safeguarding Referrals by Age 2011/12 and 2012/13
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18-64 Referrals by Client Group

18-64 Safeguarding Referrals by Client Group 2011/12 and 2012/13
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Types of Abuse

Types of Abuse for Safeguarding Referrals 2012 and 2012/13
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Health Walk-in Awareness Clinic in Farnborough for 200 
Nepalese supported by Safeguarding Unit, Day Break, 
Trading Standards, Hampshire Police and Equality & 

Inclusion Services

Safeguarding
Things we do well

• Good training  (6 day) multi-agency
• Co-ordination and management of large scale 

investigations
• Experienced local authority safeguarding team 
• Good working relationships with NHS and Police 
• Clear safeguarding policy across Hampshire & IOW 
• Effective collaboration with Trading Standards
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Safeguarding
Key challenges

• NHS reorganisation
• Increasing number of referrals
• Large scale investigations – very resource intensive and 

increasing
• Self-neglect and mate crime

Useful Resource
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Safeguarding Adults

Questions ?


