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INTERNAL AUDIT RECOMMENDATIONS — GLOSSARY OF TERMS
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Number Audit Title Term Definition

Page 2 Data Quality CFRMIS Community Fire Risk Management Information System

Page 4 Moodle Moodle An acronym for Modular Object-Oriented Dynamic Learning Environment — an
e-learning software platform, also known as a Virtual Learning Environment
(VLE).

Page 10 Proactive Fraud IBC Integrated Business Centre

Page 11 Proactive Fraud SDOL Smart Data On-Line (the Royal Bank of Scotland’s on line system)

Page 14 Pension Arrangements | AXISe Computer system used by HCC Pension Services.




