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HAMPSHIRE COUNTY COUNCIL 
 
ENVIRONMENT DEPARTMENT 
 
HAMPSHIRE ACTION TEAM TRANSPORTATION MEETING –  
NEW FOREST  
 
 
 
 
 
PROGRESS WITH 2009/10 CAPITAL SCHEMES 
 
 
The attached tables detail the progress with: 
 
1. Maintenance and Special Maintenance Schemes 
 
2. Capital Programme Schemes 
 
3. Traffic Management Programme 
 
4. District Agency Programme/Traffic Regulation Orders. 
 
 
 
Members are asked to note the current status. 
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Table 1 
 
NEW FOREST  
 
Status of 2009/10 Capital Programme’s Maintenance and Special Maintenance schemes 
 
 
Principal Road Special Maintenance 2009/10 
 

Road Name Location Status Details 
A35 Totton Bypass Totton Deferred Footway / Cycleway Reconstruction 
A338 Salisbury Road Ellingham Ordered Highway Drainage 
A338 Salisbury Road Breamore Complete Highway Drainage 
A35 Lyndhurst Road Brockenhurst Complete Haunching (Carriageway Repairs) 
A35 Chapel Lane Lyndhurst Complete Carriageway Resurfacing 
A337 Christchurch Road New Milton Complete Carriageway Resurfacing 

 
Non-Principal Road Special Maintenance 2009/10 
 

Road Name Location Status Brief Details 

Christchurch Road Ringwood Complete Highway Drainage 
Water Lane Dibden Purlieu Complete Kerbing 
Moyles Court Ellingham Deferred Ford Reconstruction 
Nutsey Avenue Calmore Complete Highway Drainage 
Normandy Way Fordingbridge Deferred Highway Drainage 
Bury Lane Eling Complete Highway Drainage 
Bashley Cross Bridge New Milton In Progress Highway Drainage 
Dolphin Place Barton-on-Sea Complete Footway Resurfacing 
Holly Road Blackfield Complete Footway Reconstruction 
Pound Lane Burley In Progress Footway Reconstruction 



Item 5 

Page 3 

Road Name Location Status Brief Details 

Christchurch Road Ringwood Complete Footway Reconstruction 
Woodlawn Close Barton-on-Sea Complete Footway Reconstruction 
Marine Drive Barton-on-Sea Complete Kerbing 
Newlands Close Blackfield Complete Footway Reconstruction 
Elm Avenue Lymington Complete Footway Reconstruction 
Poplar Way Ringwood Complete Footway Reconstruction 
Pikes Hill Avenue Lyndhurst Complete Footway Reconstruction 
Heathfield Hythe Complete Footway Reconstruction 
The Wicket Hythe Complete Footway Reconstruction 
Park Road Milford-on-Sea Complete Footway Reconstruction 
Cedar Road Netley View Complete Traffic calming 
Fryern Court Road Burgate Complete Carriageway Resurfacing 
Ellery Grove Ellery Grove, Lymington Complete Carriageway Resurfacing 
Challenger Way Dibden Complete Carriageway Resurfacing 
East Hill Lymington Complete Carriageway Resurfacing 
Beaulieu Road Hatchet Pond Complete Carriageway Resurfacing 
Station Road (North) Totton Complete Carriageway Resurfacing 
Jacobs Gutter Lane Hounsdown Complete Carriageway Resurfacing 
Holbury Drove Holbury Complete Carriageway Resurfacing 
Library Road Totton Complete Carriageway Resurfacing 
High Street Lyndhurst Complete Carriageway Resurfacing 
Christchurch Road New Milton Complete Carriageway Resurfacing 
Eling Lane Eling Complete Carriageway Resurfacing 
Various Various Complete Safety Fencing Replacement 
Various Various Complete Forest Fencing Renewal 
Various Various Complete Cattlegrid Repairs 
Various Various Complete Finger Post Refurbishment 
Various Various Complete Tactile Crossing Installations 
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Main Road Surface Dressing 2009/10 
 

Road Name Location Status Brief Details 
A337 Clayhill Lyndhurst Complete Carriageway Surface Dressing 
A35 Lyndhurst Road Bransgore Complete Carriageway Surface Dressing 
B3055 Sway Road Brockenhurst Complete Carriageway Surface Dressing 
B3053 Fawley Road Fawley Complete Carriageway Surface Dressing 
C75 Station Road Sway Complete Carriageway Surface Dressing 
Beaulieu Road Marchwood Complete Carriageway Surface Dressing 
Gore Road New Milton Complete Carriageway Surface Dressing 
B3055 Birchy Hill Sway Complete Carriageway Surface Dressing 
C10 Picket Plain Common Burley Complete Carriageway Surface Dressing 
C49 Ringwood Road Bransgore Complete Carriageway Surface Dressing 
Foxcroft Drive Holbury Complete Carriageway Surface Dressing 
Jacobs Gutter Lane Marchwood Complete Carriageway Surface Dressing 

 
Footway Surface Dressing 2009/10 
 

Road Name Location Status Brief Details 
Dukeswood Drive Dibden Purlieu Complete Footway Surface Dressing 
Long Lane (Service Road) Holbury Complete Footway Surface Dressing 
Church Lane Fawley Complete Footway Surface Dressing 
Copthorne Lane Fawley Complete Footway Surface Dressing 
Ashlet Close Fawley Complete Footway Surface Dressing 
Linda Road Fawley Complete Footway Surface Dressing 
Walkers Lane Blackfield Complete Footway Surface Dressing 
Wheelers Walk Blackfield Complete Footway Surface Dressing 
Norman Road Blackfield Complete Footway Surface Dressing 
Christchurch Road Ringwood Complete Footway Surface Dressing 



Item 5 

Page 5 

Southampton Road Information not available Complete Footway Surface Dressing 
Alexandra Road Information not available Complete Footway Surface Dressing 
Albian Road Information not available Complete Footway Surface Dressing 
Queens Garden Information not available Complete Footway Surface Dressing 
Chiltern Drive Information not available Complete Footway Surface Dressing 
Sea Road Information not available Complete Footway Surface Dressing 
Manor Road Information not available Complete Footway Surface Dressing 
Winchester Road Information not available Complete Footway Surface Dressing 



Item 5 

Page 6 

Table 2 
 

Capital Programme Scheme Update 2009/10 
New Forest 

 
Scheme name Programme 

date 
Status 

A35 Colbury Crossing 2008/09 Complete 

Pylewell Road, Hythe – Contra-flow 
cycle route 

2008/09 Complete 

Salisbury Road/Water Lane, Totton – 
environmental enhancements 

2008/09 Complete 

A326 Safety Improvements (Twiggs 
Lane crossing and associated street 
lighting) 

2009/10 Works underway – completion anticipated  

Lyndhurst Long Vehicle Detection 2009/10 Installation complete.  System under testing. 

Lyndhurst Church Footpath  2009/10 Design complete - submitted to church to pursue necessary 
approvals prior to implementation.   

Holmsley Junction Improvements - 
Cycle Link 

2009/10 Link to facilitate safe crossing of A35 at Holmsley for cyclists.  
Work programmed to commence April 2010 - three week 
construction period. 
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Roman Road South, Dibden Purlieu 2008/09 Minor Works Programme – Complete. 

Loperwood, footway works 2009/10 Minor Works Programme – Under construction, completion 
anticipated April 2010. 

The Bickerley, Ringwood 2009/10 Minor Works Programme – Design complete.  CPO process 
initiated.  

Rhinefield Road, Brockenhurst 
(Reserve scheme) 

2009/10 Minor Works Programme (reserve) – Investigations 
underway on land ownership. 
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Table 3 
 

Hampshire County Council Traffic Management Programme Update 2009/10 
New Forest 

 
* Schemes marked thus are Parish Partnership Schemes. 

Scheme Name Status Update Local Member 
Review of speed limits on A and 
B class roads, in accordance 
with DfT Circular 01/2006 
Please see preliminary schedule 
of roads – to be prioritised 
subject to accident data. 

Initial scoping work completed. All 

Contributions to Tranche 2b of 
the ‘Village 30’ speed limits 
review, as required in 
conjunction with HQ team. 

Programme progressing  Various 

Contribute to the Casualty 
Reduction Partnership (CRP) – 
which investigates all fatal and 
potential fatal accidents which 
occur in the District in liaison 
with the Police and Safety 
Engineering colleagues.  

Ongoing Various 

Marchwood, Village – lorry 
issues 

Exhibition held, surveys undertaken, 
Reduction of lorries using Hythe Road 
subject to local discussions. 

Cllr Harrison, Cllr Dash 

Sopley* - Traffic calming – 
Phase 2 
 

Phase 2 scheme proposals to be 
developed early in 2010.  Scheme 
to be considered is the provision of a 
footway along the northbound one-way 

Cllr Rippon-Swaine 
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section. 
Avenue Road,  Lymington Improvements to pedestrian refuge – 

design produced by NFDC 
Cllr Evans 

Hythe Southampton 
Road/Fawley Road– redirected 
from Village 30 programme 

TM issues, carried forward to 10/11 Cllr Dash 

Ringwood Christchurch Rd,  
Hightown Rd, Crow Ln – 
redirected from Village 30 
programme 

Christchurch Road (B3347) to be reviewed 
as part of A & B road network review.  
TM issues in Hightown Rd, Crow Lane to 
be carried forward to 10/11 

Cllr Rippon-Swaine 

Crow - redirected from Village 
30 programme 

TM issues discussed with local residents – 
no further action proposed at present. 

Cllr Rippon-Swaine 

A326 Speed limit – follow up 
temporary speed limit with 
permanent TRO. 

Permanent speed limit being progressed – 
public consultation underway, closing date 
12/4/10  

Cllr Harrison, Cllr Dash 

A326 at entrance to Marchwood 
Priory Hospital 

Experimental banned right turn to became 
operational on 1/3/10 

Cllr Harrison, Cllr Dash 

Bransgore – Crown Crossroads Proposed scheme to be implemented 
early in 2010.  Coloured surfacing 
provided, civils work to follow. 

Cllr Mans 

New Forest – trial Safety slogan 
signs on B3054 

To be implemented with NPA 
Work ongoing 

Various 

Burley* – Pound Lane and 
Ringwood Road   

Pinch points made permanent along 
Pound Lane. 
Trial features to be made permanent along 
Ringwood Road ASAP.   

Cllr Mans 

Lymington Gosport Street – 
pedestrian crossing facility – 
Community Rail Partnership 

PV2 survey result 0.23 therefore 
justification for crossing not supported, 
NFDC consider informal crossing point. 

Cllr Evans 

A337 Setley Amendment Traffic Regulation Order for 
speed limit – operational 7/12/2009 

Cllr Thornber 

Burley Road  Brockenhurst Traffic issues raised by SWAG’s Cllr Thornber 
Godshill village Traffic issues, speed checks undertaken Cllr Heron 
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Reserve Programme 
 
Scheme Name Status Update Local Member 
Bransgore, Station Road, 
Ringwood Road and 
Hintonwood Lane 

To be investigated Cllr Mans 

Fawley, Calshot Road – review 
pedestrian safety 

To be investigated Cllr McEvoy 

Ringwood, Christchurch Road – 
informal pedestrian facility 

To be investigated Cllr Rippon-Swaine 

Ringwood* , Town Centre Possible implementation of ped signing as 
a parish partnership scheme contribution 
with various stakeholders or consider as 
part of TAP.  

Cllr Rippon-Swaine 

Fawley,  Hampton Lane, 
Blackfield 

Feasibility of relocating pedestrian 
crossing facility in vicinity of school.  

Cllr McEvoy 

New Forest (Burley area?)– sign 
clutter reduction study. 

To be progressed.  Various 

Fawley, Church Lane* - Traffic 
calming 

Meeting held with Parish Council and local 
residents. Feasibility of measures to be 
progressed. 

Mc McEvoy 
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Table 4 
 

2009/10 Agency Traffic Management Programme –  
 

New Forest 
 
Note: * = developer funded 
 
Scheme name Status Local Member(s) 

ASHURST, Foxhills – Waiting/loading 
restrictions to control school parking 
(concerns raised at HAT meeting 19 Feb 08) 

Implemented. D Tipp 
L Puttock 
K. Mans 
Ashurst & 
Colbury 

BARTON – Tourist signing for Visitor 
Information Point 

Implemented G Beck 
J Hutchings 
M. Kendal 
New Milton 

BROCKENHURST - Waiting restrictions 
Brookley Rd and Sway Road lay-by outside 
School 

Required for Brookley Rd Casualty Reduction 
Scheme.  Original TRO advertised but scheme 
amended requiring new TRO to be advertised.   

M Holding 
K Thornber 
Brockenhurst 

BROCKENHURST - Waiting restrictions 
Balmer Lawn Rd 

Implemented.  
Was linked to Brookley Rd Casualty Reduction 
Scheme but separated as this Scheme amended.   

M Holding 
K Thornber 
Brockenhurst 

BROCKENHURST - Station signing 
improvements. 

Requires externally funding.  Scheme to be deferred 
to check if this likely to be available in 2010/11.  If not 
scheme unlikely to be progressed.  

M Holding 
K Thornber 
Brockenhurst 

BROCKENHURST - Revisions to direction 
signing (To Beaulieu and, from A337 south,  
sign Village Centre via Sway Road) 

Scheme deferred until it is known if Sway Road 
bridge will be strengthened or not. 

M Holding 
K Thornber 
Brockenhurst 



Item 5 

Page 12 

FORDINGBRIDGE – Welcome to 
Fordingbridge signing (in slip road by 30) 

Implemented June 2009. M. Shand 
M. Whitehead 
E. Heron 
Fordingbridge 

FORDINGBRIDGE - Round Hill 
Pedestrianisation - Prohibition of Driving 
Order and amended car park signing 
(Country Towns Initiatives Scheme) 
 

Linked to the trial closure of Round Hill car park 
access which does not require a TRO.  Funding for 
trial not currently available.  Prohibition of Driving 
Order will be progressed if Member/HCC/Town 
Council consider the trial was a success. 

M Shand 
M Whitehead 
E Heron 
Fordingbridge 

HOLBURY, Lime Kiln Lane – HGV Restriction  Implemented. 
Experimental Order made permanent in June 2010. 

K. Lord 
L. Dunsdon 
A. McEvoy 
Fawley 

HYTHE, Fairview Parade - Prohibition/Limited 
Waiting 
Jones Lane – Residents parking 

Implemented August 2009  M McLean 
M Robinson 
S Wade 
C Harrison 
B Dash 
Hythe & Dibden 

HYTHE Marine Park Signing via Frost Lane Hythe Members (General Purposes & Finance 
Committee 27 April 09) have suggested a route via 
Frost Lane so local HCC/NFDC Members for 
Furzedown and Hardley Ward and Fawley PC need 
to be consulted.  External funding needs to be 
confirmed.   

M McLean 
M Robinson 
S Wade 
C Harrison 
B Dash 
G. Parkes 
A. McEvoy 
Hythe & Dibden 
Fawley 

LYMINGTON TOWN STATION - Signing 
improvements 

Minor signing changes to be ordered March 2010.  
Community Rail Partnership progressing pedestrian 
signing improvements as part of wider schemes so 
this proposal will focus on traffic signing. 

E Lewis 
A Rostand 
A Evans 
Lymington & 
Pennington 
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LYMINGTON TOWN CENTRE – 
Uncontrolled crossings 

Proposal for build-outs to assist pedestrians crossing 
Gosport Street towards High Street to be prepared in 
outline.  Outline proposals prepared and agreed with 
Local Members.  High Street build out discussed at 
HAT Meeting (Item 7a) on 20/03/09.  Local Members 
felt that the High St (E end) was the higher priority but 
supported the Gosport St build out. 

E Lewis 
A Rostand 
A Evans 
Lymington & 
Pennington 

LYMINGTON, Various Roads - Waiting 
restrictions (High Street by steps and Daniel’s 
Walk) 

Implemented August 2009.  The need for additional 
restrictions in Daniel’s Walk under review. 

E Lewis 
A Rostand 
A Evans 
Lymington & 
Pennington 

LYMINGTON, Various Roads – Waiting 
restrictions including Old Farm Walk, New St., 
Kings Rd, Queens Elizabeth Ave & Marsh 
Lane 

Objections to advertised Order to be considered in 
early April. 

E Lewis 
A Rostand 
A Evans 
Lymington & 
Pennington 

LYMINGTON -  Waiting  restrictions 
consolidation Order  

Administrative measure to assist enforcement without 
changing marked restrictions.  Not able to progress in 
2010/11 due to higher priorities. 

E Lewis 
A Rostand 
A Evans 
Lymington & 
Pennington 

LYMINGTON - new cycle route signs and 
markings  

Pennington Cross to Southampton Rd Cycle Route - 
Preliminary design complete and proposal safety 
audited.  Implementation dependant on funding 
(developers' contributions). 

T Swain, E Lewis 
A Rostand, A 
Evans 
Lymington & 
Pennington 
 

LYMINGTON, Avenue Road near its junction 
with Lower Buckland Rd junction - Widen 
central refuge & associated road widening, 
earthworks and retaining wall, dropped 
crossings. Cycle route link to Emsworth Road 

Following discussion at NF HAT (21/10/08 & 20/3/09) 
preliminary proposal prepared and initial site 
investigation into tree issues was favourable.  
Detailed design and preparatory works will be 
progressed using developers' contributions recently 

T Swain 
E Lewis 
A Rostand 
A Evans 
Lymington & 
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with dismount sections - Investigate and 
prepare preliminary proposal.  

allocated but additional funding required to undertake 
widening and kerbing works.  

Pennington 

LYMINGTON/SOUTHERN NEW FOREST – 
TRO to make existing advisory school zig zag 
markings legally enforceable 

Implemented F Carpenter, P 
Woods, 
G Beck, J 
Hutchins, S 
Davies, 
J Ward, J Cleary, 
S Snowden,  
A. Rice, M. 
Kendal 
New Milton 
P Lovelace, A 
Tinsley, A Rice 
Hordle 
M Kendal, M 
Pemberton, A 
Rice 
Milford on Sea 
T Swain, E Lewis 
A Rostand, P 
Hickman, P 
Jackman, A 
Evans 
Lymington & 
Pennington 
B Rickman, C 
Wise, K Thornber 
Sway 
Boldre 
M Holding, P 
Vickers, K 
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Thornber 
East Boldre 
Brockenhurst 
Beaulieu 
P Wyeth, K. 
Mans 
Lyndhurst 

MARCHWOOD, Hythe Rd. – Low cost 
measures to address pedestrian safety issues 
and assist cyclists 

Proposals to be circulated for comment Oct. 2009 
Further consideration deferred until HCC decide on 
further lorry restrictions as these will influence design.   

A Hoare, A 
Shotter, D Harrison
Marchwood 
C Harrison, S 
Wade,  
B Dash 
Hythe & Dibden 

MARCHWOOD, Industrial Park Signing - 
Signing to Marchwood Industrial Park from 
Jacobs Gutter Lane traffic signals  

Implemented using developer funding.  A Hoare 
A Shotter 
D Harrison 
Marchwood 

MARCHWOOD Mulberry Rd. - retrospective 20 
& one way  

Implemented. A Hoare 
A Shotter 
D Harrison 
Marchwood 

MINSTEAD, Running Hill – Closure adj A31 
(currently northern section one way)  

Likely that any works on site will be done by 
Highways Agency (HA).  HA likely to make decision in 
Spring 2010.  If HA approve then NFDC to advertise 
Prohibition of Driving (POD) Order.  POD deferred for 
time being.  

H Forse 
K. Mans 
Minstead 

NEW MILTON, Various Roads – Waiting 
restrictions including Church 
Lane/Christchurch Road Service 
Road/Southern Lane 

TRO advertised Jan 2010.   S Davies 
J Ward 
G Beck 
J Hutchins 
M. Kendal 
New Milton 



Item 5 

Page 16 

NEW MILTON,   - new cycle route signs and 
markings  

Barton Seafront to Town Centre via Barton Court 
Road Rd Cycle Route - Preliminary design complete 
(in support of HCC/NFDC’s contributions policy).  
Implementation dependant on allocation of 
developers' contributions. 

G Beck 
J Hutchins 
M. Kendal 
New Milton 

RINGWOOD, Kings Arms Lane One Way 
Southbound 

Experimental Order made November 2009.  Referred 
to in Local Plan.  Order may be made permanent 
subject to consideration of objections in 2010/11. 

J Heron 
S Rippon-Swaine 
Ringwood 

RINGWOOD, Hightown Road - Uncontrolled 
pedestrian/Cycle crossing and associated 
traffic calming - Undertake trial as required by 
safety audit 

Trial undertaken on 23 February.  It confirmed that 
speeds can be reduced sufficiently to allow agreed 
proposal to be implemented when funding available. 

J Heron 
S Rippon-Swaine 
Ringwood 

RINGWOOD Southampton Road - Amended 
Parking restrictions/Parking Zone -linked to 
Country Towns Initiatives (CTI) Scheme 
 

Advertised in February 2010. J Heron 
S Rippon-Swaine 
Ringwood 

RINGWOOD The Close - Amended 
Prohibition of Driving Order (linked to CTI 
Scheme) 
 

Advertised in February 2010 J Heron 
S Rippon-Swaine 
Ringwood 

RINGWOOD, Southampton Road – 
Investigate possible One Way TRO as part of 
Country Towns Initiative Scheme. 
 

Investigated.  Agreed it would prejudice the use of the 
road as part of the agreed strategic cycle network and 
will result in additional signs so it is suggested that 
the existing “no entry” arrangement retained. 

J Heron 
S Rippon-Swaine 
Ringwood 

TOTTON Various Roads waiting & loading 
restrictions 

Order made 1 March 2010.  Anticipated 
implementation late March. 

G. Dart, M. Reid, 
D. Britten, C. 
Lagdon, B. 
Lucas, R. 
Scrivens, D. 
Harrison, A. 
Weeks 
Totton & Eling 
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TOTTON - new cycle route signs and 
markings   
 

Water Lane to Calmore Cycle Route Stage 1– Works 
commenced March 2010. Completion of route 
dependant on additional external funding. 

G Dart, M Reid, D 
Brooks,  
D Russell, D 
Britton, C 
Lagdon, 
B Lucas, R 
Scrivens, D 
Harrison, 
A Weeks 
Totton & Eling 

TOTTON - Develop a parking strategy for 
Totton Town Centre (a commitment in 
HCC/NFDC/T&ETC's Urban Design 
Framework) 

Local HCC/NFDC /T&ETC Cllrs & Parking Manager 
consulted on need for a special parking strategy for 
Totton Town Centre.  Conclusion is that such a 
strategy is not now required. 

G. Dart, M. Reid, 
D. Britten, C. 
Lagdon, B. 
Lucas, R. 
Scrivens, D. 
Harrison, A. 
Weeks 
Totton & Eling 

TOTTON -High Street/Eling Wharf Access - 
Investigate junction improvement 

Investigations completed.  Suggested layout prepared 
and passed to Development Control officers to 
facilitate negotiations with the applicant. 

D. Britten, C. 
Lagdon, D. 
Harrison, A. 
Weeks 
Totton & Eling 

VARIOUS TOWNS Residents Parking 
Schemes – apply approved fees & charges 
for 2009/10 
 

Administrative measure that is no longer consistent 
with either NFDC’s wish to avoid increased fees or 
Members’ other priorities.  

P Wyeth, K. 
Mans 
Lyndhurst 
E Lewis, A 
Rostand, A 
Evans 
Lymington 
C Ford, M 
Thierry, S. 
Rippon-Swaine 
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Ringwood  
D Britton, C 
Lagdon, D 
Harrison 
Totton & Eling 

WALHAMPTON, Lisle Court Road - Waiting 
&/or verge parking restrictions (linked to Ferry 
Terminal) 

Implemented August 2009  B Rickman 
C Wise 
K Thornber 
Boldre  

WATERSIDE & EASTERN NEW FOREST - 
TRO to make existing advisory school zig-zag 
markings legally enforceable.  

Investigate this 3rd stage of a District wide initiative.  
Site assessments to be undertaken in Feb/March 
then progress in 2010/11 

To be identified 

Minor non-programme works Includes access markings and disabled persons’ 
parking spaces. 

Not applicable 

 
 
Reserve Schemes 
 
Scheme name Status Local Member(s) 

BASHLEY, 3058 Post Office - Investigate 
measures to improve access to lay-by parking 
area and contribute towards pedestrian 
safety.   

Scheme suggested by NF Safer Roads Group.  Low 
cost measures if supported.   

A Rice 
New Milton 

LYMINGTON – Review car park signing in 
Emsworth Road area  

Deficiencies identified by Chamber of Commerce.  
Lymington Car Parking Study may recommend wider 
review of car park signing in the town  

E Lewis 
A Rostand 
A Evans 
Lymington & 
Pennington 

NEW MILTON – Station signing 
improvements for pedestrians  

 S Davies 
J Ward 
M. Kendal 



Item 5 

Page 19 

New Milton 



Item 5 

Page 20 

 
 


