
 
 
 
 Service planning objectives: How will we do this? 

We will: 
1. improve our service offer for these  groups 

by working with customers and partners to 
achieve service improvement 

2. will improve and strengthen our service offer by   
increasing the number of opportunities to take 
part, working in schools, clubs and community 
settings as well as in CCRA facilities   

 

We will: 
1. improve our service offer by  working with 

partners  to develop priority work for identified  
groups as appropriate to each constituency 

 
 

 

 

CHILDREN, YOUNG PEOPLE AND 
FAMILIES 

AIM 
Children, young people and families 

have choice and opportunities to access 
our services to support their wellbeing 

 

Outcome 
Grow the offer to all children, young people & 

families through supporting curriculum 
learning,  social and recreational activities in 
order to increase cultural participation and 

personal development  

Outcome 
To work with identified  groups to support their 

general school attainment and address the health 
and participation inequalities of CYP & F; and to 
improve the opportunities for children in care, 
disabled children and socially disadvantaged 
groups to participate in cultural, leisure and 

personal development activities 
 

Measure      
Participation: children in care, disabled 

children and socially disadvantaged groups 
have improved opportunities to take part  

Case studies 

Measure 
Participation: increased levels of participation 
by under-represented groups (Mosaic group B) 

Satisfaction with CCRA services of children, 
young people and families is improved 

Community profiling 
School visits to museums 

 

Services for 
everyone 

Reducing inequalities: 
targeted interventions 

Aim and  objectives  


