Aims and
objectives

Services for
everyone

4 OLDER PEOPLE AND WELLBEING N

AIM

All older people have choice and
opportunities to access our services
\_ tosupport their wellbeing Targeted work

-

\_

Improve the choice, the opportunities to
participate and information about these to
meet the needs of older people and their

carers to help them access our services

Outcome \

/

-

\_

Participation by; older people and their carers
Satisfaction — evaluation and feedback on the

Case studies, Equality impact assessment and

Measure \

quality of the experience

Web hits
J

Service planning objectives: How will we do this?

|
/ Outcome \

Improve the choice, the opportunities to
participate and information to meet the
particular needs of vulnerable adults,
disabled adults and adults with learning
disabilities and to make them feel welcome/

N

( Measure \

Participation by; vulnerable adults, disabled
adults and adults with learning disabilities
Satisfaction — evaluation and feedback on the
quality of the experience, Case studies and

\ Equality impact assessment j

We will:

In addition to 1 — 3 we will ;

1. provide information on the full range of CCRA services that | 1. develop our skills through training and
is coordinated, relevant and easily available
2. tailor CCRA activities and events to meet older people’s way we welcome and work with groups
needs — a wider choice

3. work in partnership with others and with older people to
improve our services to meet the needs of older people and

carers

working in partnership to improve the

with special needs

Note — Measures to be defined. Data from the Place Survey, Active People, service-based surveys




