
     
 
 
Service planning objectives: How will we do this? 

We will: 
1. plan and develop in partnership new ways 

of achieving a local offer for adult learning 
that meets local needs 

2.  tailor programming in response to the 
needs of particular groups (particularly 
older people’s needs) 

3.   ensure information about learning activity 
for adults is coordinated and shared  

 

We will: 
1. plan and deliver targeted programmes in 

partnership in response to referral of 
customer groups 

 

 

ADULT AND COMMUNITY 
LEARNING 

AIM 
Create a varied portfolio of area-based 

learning opportunities for adults to 
support skills development, improved 

life chances and wellbeing  
 

Outcome 
Offer a broad range of informal learning 

opportunities, provide local choice 
(particularly for older people and people 
in rural areas) and provide coordinated, 
easy to obtain information to learners 

Outcome 
Provide targeted learning opportunities to 

support the attainment and life chances 
of adults who are disadvantaged  and 

develop the countywide provision of basic 
literacy, numeracy and ICT skills for adults 

in Hampshire 

Measure  
Adults have improved access to learning 

opportunities locally and take-up is increased 
Participation 
Satisfaction 

Measure 
Access inequalities are reduced through 

targeted learning 
Case studies 
Participation  

Referrals 
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