Appendix 4 SGSCP PRF's Total 13/14

Qtr1l Qtr 2 Qtr 3 Qtr 4 Totals
|C0mplaints 10 6 2 7 25
|Visitors (excluding Education) 46616 68115 35027 36017 185775
|_I§q_qc_:§1_t[(_)p_ Visgs 5052 2348 1636 2064 11100
Total visitors and education Visits 51668 70463 36663 38081 196875
Volunteer Days 2376 2165 2090 1990 8621
Compliments 18 11 10 6 45




