Appendix C

Complaint

Initial assessment

received

v

by Standards Assessment
Sub-Committee

v

v v

Refer for investigation by
monitoring officer (MO)

Investigation conducted
and report prepared

Report considered by
Standards
Consideration Sub-
Committee

Refer for other action
e.g. an apology,
mediation or
conciliation

Where Member is no
longer a member of the
Authority but is a member
of another relevant
authority, refer to MO of
that authority

v

End of process, parties

notified

1
Decision to refer to the Standards Hearings Sub-Committee

Before decision made
Sub-Committee must
seek views of
Independent Person

Hearing of Standards
Hearings Sub-
Committee

v

Finding of no further
action required

¥

End of process, parties
notified of decision and
Complainant’s right to
request a review by
Standards Review Sub-
Committee

Finding of no failure I—P

End of process, parties

notified

Finding of no failure

Finding of failure but no
action needed

Finding of failure and one
or more of the following
sanctions imposed

Recommendation
to Member’s
Group Leader re
removal from
committees

censure

Restriction of access
to Authority’s
premises or
resources (up to 6
mths)

End of process, parties notified,
summary of finding and reasons put on
website unless Member disagrees

Report findings
to Authority

and/or appointing
authority

End of process, parties
notified, summary put on
website

v

End of process, parties notified and summary put on website .

Note:
e If confidentiality is requested by the complainant you may need to amend the notification stages of this process.



