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1. The decision:  
a) That the draft strategy for Hampshire’s Registration Service from 2012 to 

2017 be approved.  
b) That the commencement of a phased targeted public consultation (as 

appropriate to the potential impact on local residents and the proposed timing 
of the change) on the proposed future configuration of services be endorsed.  

2. Reason(s) for the decision: 
2.1. The strategy ensures high quality service provision and long term value for 

money for Hampshire residents, whilst supporting the corporate strategic 
priorities of maximising wellbeing and enhancing our quality of place.  It also 
provides a platform for the ongoing modernisation of the registration service 
including the ability to respond to legislative change. 

2.2. A key element of the strategy is to make best use of county council buildings 
and configure services in line with utilisation, integrating with the ‘Workstyle’ 
programme.  

2.3. Where services are to be relocated, suitable alternative accommodation has 
been or will be sought to ensure like for like or improved service provision for 
the public. 

3. Other options considered and rejected: 
3.1. Continue to provide services in the current configuration accepting that they 

are under utilised and do not represent value for money. 
3.2. Reduce the range of services provided to focus primarily on statutory 

provision. 
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3.3. Concentrate services in 5 main ‘hub’ offices, with no ‘satellite’ provision. 

4. Conflicts of interest: 
4.1. Conflicts of interest declared by the decision-maker: None 
 
4.2. Conflicts of interest declared by other Executive Members consulted: None 
 

5. Dispensation granted by the Standards Committee: none.  

6. Reason(s) for the matter being dealt with if urgent: not applicable. 

7. Statement from the Decision Maker:  
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Executive Member for Policy and Resources  
Councillor T K Thornber, CBE 

 

 


