
Targets for corporate performance indicators 2012-15

Performance Indicator
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Number of secondary fires 
attended 3691 3117 16% 3050 17% 2980 19%

Number of primary fires 
attended

*Baseline - We have taken the past five years data (2006/07 to 2010/11), removed the years 
with the best and worst performance, and then taken the mean average of the remaining three 
years. The one exception to this is casualties, where the change in the recording categories 
means that we could only use 2009/10 and 2010/11 - we have included the projected outturn 
for the current year to provide three years from which to take an average.

Number of fires attended 
(All) 6835 5772 16% 5619 18% 5462 20%

2837 2355 17% 2284 19% 2212 22%

Number of primary fires in 
buildings 1660 1440 13% 1395 16% 1350 19%

Number of primary fires in 
non-domestic premises 428 320 25% 310 28% 300 30%

Number of accidental fires 
in dwellings 937 890 5% 870 7% 850 9%

Number of chimney fires 307 300 2% 285 7% 270 12%

Number of secondary 
deliberate fires 2493 1920 23% 1900 24% 1880 25%

Number of primary 
deliberate fires 789 570 28% 540 32% 510 35%

Number of primary 
casualties 75 62 17% 58 23% 53 29%

Number of false alarms 
caused by Automatic Fire 
Detectors (AFD's) in non 
domestic properties

3328 2092 37%

Number of malicious false 
alarms 372 220 41%

Appendix C

Targets

200 46% 180 52%

1980 41% 1850 44%


