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Introduction
Hampshire County Council is
suggesting some changes to the
Library Service.

Before we make any decisions we want
to know what you think.
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Please read this Information Pack
and then answer the questions in the
separate questionnaire.
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We need your answers by Wednesday,
18 March 2020.

Marc
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Libraries in Hampshire
The County Council runs 48 libraries in
Hampshire. We have over 400 staff and
over 1,000 volunteers.

5 million books and other things like
CDs and DVDs were borrowed from our
libraries last year.

Fewer people go to libraries now
compared to 10 years ago.

But more people are downloading
books or audio books from our library
website.

Over 300,000 books and other things
like CDs and DVDs were downloaded
from our website last year.
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We need to reduce the amount we
spend on libraries every year by about
£1.76 million.
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Our vision
In the next 5 years we want our
libraries to:

■

•

Help communities to be healthy
and creative.

•

Carry on providing a service
to everyone.

•

Help young children to learn how
to read.

Make more things and services
available to people online.

Creative means making
something new.
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•

Let other services rent rooms
in the library, so the library
can be a hub for different services.

•

Moving some libraries to more
popular locations.

•

Have activities and ways of
learning that are suitable for
people with different needs.

•

Help people who don’t have a
computer at home to be able use
the library computers and go on
the internet.

A hub is where different services work
from the same building.
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Ideas for change
We are thinking about changing how
some libraries are run, including:

•

Closing up to 10 libraries.

•

Opening libraries for less time.

•

Stopping support for some libraries
that are run by community groups.

•

Looking at new ways libraries can
help the poorest communities.
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Running libraries in a way
that stops any money being
wasted unnecessarily.

Looking at ways that libraries can
earn more money.

We think this will save £1.76million.

We are thinking about different
options, like:

Option 1: Closing some libraries and
having the other libraries open for a
little less time.

Option 2: Keeping all libraries open, but
having them open for a lot less time.
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Closing some libraries

The libraries we are thinking about
closing are:

Blackfeld Library in the New Forest

Chineham Library in Basingstoke

•

Elson Library in Gosport

•

Emsworth Library in Havant
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•

Fair Oak Library in Eastleigh

•

Horndean Library in East
Hampshire

Lee-on-the-Solent Library in
Gosport

•

Lyndhurst Library in New Forest

•

Odiham Library in Hart

•

South Ham Library in Basingstoke
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If we close libraries some people may
have to:

•

Travel further to go to their nearest
library.

•

Download books from the website
instead.

•

Use the Home Library Service
instead.

The Home Library Service has
volunteers who bring books to the
homes of disabled people.

Groups who have meetings in the
library may have to fnd somewhere
else to meet.

Libraries could be taken over by a local
community group that keep it going
with volunteers.
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Reducing opening hours
There are different ways that we could
reduce the opening hours of libraries.

With Option 1:
We would close 10 libraries and reduce
the opening hours a bit.
For example: if a library used to be
open for 30 hours a week, it would now
open for about 26 hours a week.

With Option 2:
We would keep all libraries open but
reduce the opening hours more.
For example: if a library used to be
open for 30 hours a week, it would now
open for just 22 and a half hours a
week.
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The idea that we prefer
We will not make a decision until we
have listened to what people say.

However, at the moment we are
thinking that the best idea is to:

•

Close up to 10 libraries and...

•

Reduce the opening hours of the
other 38 libraries.

We think this idea will affect fewer
people and staff.
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Libraries run by community
groups
The County Council supports 4 libraries
that are run by community groups.
These are:
Kingsclere Community Library
Lowford Community Library
Milford-on-Sea Community Library
North Baddesley Community
Library

The County Council supports these
libraries with books and computer
equipment.
We are thinking of stopping this
support.

This would save us £49,000.
These libraries would either be run
without any support from the County
Council, or may close.
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Helping poorer communities
We are looking at ways the libraries
can help people from the poorest
communities.

We are looking at communities
including Leigh Park, Havant and
Bridgemary.

We are thinking about moving
some libraries to more popular
locations.

This will help:

•

Children to learn how to read
better.

•

People to learn more about using
computers and the internet.
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Saving money by running
libraries in a better way
We could save some money if we:

•

Remove some things that aren’t
used much, like newspapers, CDs,
cassettes and DVDs.

•
•

Stop providing some things that
people can get easily online.
Stop paying for a service we use
called ‘Ancestry’ which helps
people look up their family history.
We have another service called
‘Find my Past’ which does the
same job.

•

Add some of the smaller
collections of items together in
the same place to save space.

A collection is a group of photos,
books and pieces from newspapers
about a certain thing.

•

Look at where we keep certain
items, so that people can use
them more easily.
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•

Reduce the number of computers,
so that we don't have more than
are being used.

•

Make it easier for people to pay
their library fees like fines for
bringing books back late.

•

Look at ways to stop people owing
us so much money in library fees.

•

Say that people cannot borrow
any more books until they have
paid their library fees.

•

Reduce the number of times each
day that the van takes books from
one library to the next.

•

Stop sending people library cards
in the post.

•

Look at stopping using plastic
library cards and have an app on
your phone instead.
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Earning more money
We are also looking at ways that
libraries could bring in more money,
like:

•

Having more meeting rooms, that
people could hire.

•

Having spaces where people could
work if they are starting their own
business.

•

Increasing fees and charges.

•

Encouraging local people to raise
money for their library.
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What do you think?
Please now tell us what you think
by answering the questions in the
separate questionnaire.
If you need more information please
contact us by:

Email: insight@hants.gov.uk

Telephone: 0300 555 1387

Post:
Freepost HAMPSHIRE
That’s all you have to put on the front
of the envelope.
Please write ‘I and E Unit’ on the back
of the envelope.
You do not need a stamp.
Easy Read by easy-read-online.co.uk
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