Ideas to change the way
we help people travel
What do you think?
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Introduction
Hampshire County Council has some
ideas for ways to change:
passenger transport
• Supported
services - these are buses,
minibuses and taxis that get some
money from the council.

• The Concessionary Travel Scheme this is bus passes for disabled
people and older people.

We want to know what you think
about these ideas.

Please tell us what you think by
answering the questions.

We need your answers by
Sunday, 24 July 2022.
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About these travel services
Supported passenger
transport services
£3.5 million

We spend £3.5 million a year helping
Supported Passenger Transport
Services.
The services we give money to are:

• Certain bus routes.
• Dial-a-Ride and Call and Go services

- this is where you can book an
accessible minibus to come and and
take you where you want to go.

• Taxishare Services - this is where

you can book an accessible taxi to
come and take you where you want
to go.
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• Minibus Group Hire Schemes - this is
where a group of people hire a
minibus for a trip.

The Concessionary Travel
Scheme
The Council has to pay for older
people and disabled people to travel
on buses for free.

On top of this the Council has been
paying for:

• Some of the cost of the fare on
services like Call and Go and
Dial-a-Ride.

• All the cost of the fare on Taxishare
Services.

• Travel vouchers so disabled people

can get a free taxi instead of a bus.
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• Free bus travel for older people

between 9am and 9:30am on some
bus routes.

• Free all day travel for people who
use a Disabled Person’s Bus Pass.

• Free travel for people who use a

Disabled Person with Companion
Bus Pass.
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About you
We will follow the law on Data
Protection to keep your answers and
your name private. You can get more
information about how we do this on
our website:
www.hants.gov.uk/aboutthecouncil/
strategiesplansandpolicies/
dataprotection

Question 1: Are you answering these
questions…
for yourself - go to page 17

for an organisation or group go to question 2

as a councillor - go to page 16
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About your organisation
Question 2: If you are answering for
an organisation or group, please tell
us:

The name of the group or
organisation:

The postcode of the organisation or
group:

Your name:

Your job in the organisation or group:
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Question 3: What sort of organisation
or group is it?
A charity or a community
group

A local business

A local council

A nursery, school or college

A public service like Fire, Police
or Health

Other - please say
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Question 4: Does your organisation or
group provide or use these services?
Please tick all that apply.
A) Call and Go
You provide this service
You regularly use this service
No

B) Dial-a-Ride
You provide this service
You regularly use this service
No

C) Local bus services
You provide this service
You regularly use this service
No
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D) Minibus Group Hire
You provide this service
You regularly use this service
No

E) Taxishare
You provide this service
You regularly use this service
No

Question 5: If you provide a local bus
service, is it supported by Hampshire
County Council?
Yes
No
You don’t provide a bus service
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Question 6: How often does your
organisation or group use these
services?

A) Call and Go
Every day
At least once per week
At least once per month
Less than once per month
Never
B) Dial-a-Ride
Every day
At least once per week
At least once per month
Less than once per month
Never
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C) Local bus services
Every day
At least once per week
At least once per month
Less than once per month
Never

D) Minibus Group Hire
Every day
At least once per week
At least once per month
Less than once per month
Never
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E) Taxishare
Every day
At least once per week
At least once per month
Less than once per month
Never
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Question 8: In which areas of
Hampshire does your organisation
work? Please tick all that apply.
Basingstoke and Deane
East Hampshire
Eastleigh
Fareham
Gosport
Hart
Havant
New Forest
Rushmoor
Test Valley
Winchester
None of these

Now go to question 16 on page 29.
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If you are a councillor
Question 9: What is the name of the
area that you represent?

Question 10: What is your name?

If you are a councillor, please now go
to question 29 on page 40.
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About the services you use
Question 11: Have you used any of
these services in the last year? Please
tick all that apply.
Call and Go
Dial-a-Ride
Local bus services
Minibus Group Hire
Taxishare
None of these

If you haven’t used any of these
services in the last year, please go to
question 16 on page 29.
Otherwise, please go to question 12 on
the next page.
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Question 12: How often do you use
these services?

A) Call and Go
Every day
At least once per week
At least once per month
Less than once per month
Never

B) Dial-a-Ride
Every day
At least once per week
At least once per month
Less than once per month
Never
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C) Local bus services
Every day
At least once per week
At least once per month
Less than once per month
Never

D) Minibus Group Hire
Every day
At least once per week
At least once per month
Less than once per month
Never
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E) Taxishare
Every day
At least once per week
At least once per month
Less than once per month
Never
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Question 13: When do you usually
start your journey using one of these
services? Please tick all that apply.
A) Call and Go
On weekdays before 9:30am
On weekdays after 9:30am
At weekends
B) Dial-a-Ride
On weekdays before 9:30am
On weekdays after 9:30am
At weekends
C) Local bus services
On weekdays before 9:30am
On weekdays after 9:30am
At weekends
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D) Minibus Group hire
On weekdays before 9:30am
On weekdays after 9:30am
At weekends

E) Taxishare
On weekdays before 9:30am
On weekdays after 9:30am
At weekends
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Question 14: For what journeys do
you use these services? Please tick all
that apply.
A) Call and Go
Going to work
Going to school or college
Shopping
Other personal business
To go to a medical
appointment
Picking up your medication
Visiting friends or family
Going out - for fun
To go and play sport or keep t
Other - please say:

fi
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B) Dial-a-Ride
Going to work
Going to school or college
Shopping
Other personal business
To go to a medical
appointment
Picking up your medication
Visiting friends or family
Going out - for fun
To go and play sport or keep t
Other - please say:

fi
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C) Local bus service
Going to work
Going to school or college
Shopping
Other personal business
To go to a medical
appointment
Picking up your medication
Visiting friends or family
Going out - for fun
To go and play sport or keep t
Other - please say:

fi
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D) Minibus Group Hire
Going to work
Going to school or college
Shopping
Other personal business
To go to a medical
appointment
Picking up your medication
Visiting friends or family
Going out - for fun
To go and play sport or keep t
Other - please say:

fi
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E) Taxishare
Going to work
Going to school or college
Shopping
Other personal business
To go to a medical
appointment
Picking up your medication
Visiting friends or family
Going out - for fun
To go and play sport or keep t
Other - please say:

fi
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Question 15: If any of these services
were not available at the time you
usually travel, what would you do
instead? Please tick all that apply.
Travel on the same service at a
different time
Travel by another type of public
transport - please say what:

Travel by a different
community transport service
Travel by car or motorbike
Walk, cycle or use a mobility
scooter
Get a lift from family or friends
Would not make the journey
Travel in another way - please
say what:
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Paying for passenger
transport services
Our idea
Hampshire County Council has less
money to spend on these services.

Instead of having less passenger
transport, we would rather increase
the amount people have to pay for
their journeys.

Question 16: What do you think about
this idea?
You think we should increase
the amount people have to pay
for their journeys
You do not think we should
increase the amount people
have to pay for their journeys
Don’t know
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Reducing funding
We are thinking about reducing the
amount of money we give for:

• Local bus services.
• Call and Go, Dial-a-Ride, Minibus
Group Hire, and Taxishare.

Question 17: Which should the
Council try to reduce the most? Tick
just 1 box.
Local bus services
Call and Go, Dial-a-Ride,
Minibus Group Hire, and
Taxishare
Reduce both the same
Don’t know
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Local bus services
Question 18: Do you use local bus
services in any of the following areas?
Please tick all that apply.
Aldershot, Farnborough and
Fleet
Andover
Basingstoke
Eastleigh
East Hampshire
Fareham and Gosport
Havant
New Forest
Romsey
Winchester
None of these
If you use bus services, tell us more
about which ones you use on the next
few pages.
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The bus routes we support
Supporting a bus route means we are
giving money to keep the bus running.

Aldershot
Farnborough
Fleet

Question 19: Do you use any of these
bus routes in Aldershot, Farnborough
and Fleet? Please tick all that apply.
7 - Hartley Wintney to
Aldershot
9 - Cove to Farnborough
41 - Ash to Farnborough
None of these
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Question 20: Do you use any of these
bus routes in Andover? Please tick all
that apply.
Andover

5 - Thruxton to Andover
7/7A - Andover to Newbury
C3 - St Mary Bourne to Andover
C4 - Barton Stacey to Andover
C5 - Kimpton to Andover
C6 - Vernham Dean to Andover
C8 - Enham to Andover
None of these
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Question 21: Do you use any of these
bus routes in Basingstoke? Please tick
all that apply.
Basingstoke

4 - Basingstoke to Chineham
12 - Hatch Warren to
Basingstoke
13 - Basingstoke to Haslemere
14 - Basingstoke to Tadley
15 - South View to Basingstoke
17 - Black Dam to Basingstoke
23 - Alton to Haslemere
54 - Hannington to
Basingstoke
74 - Overton Local Service
C41 - Basingstoke to Alresford
None of these
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Question 22: Do you use any of these
bus routes in Eastleigh? Please tick all
that apply.
Eastleigh

E1/E2 - Eastleigh to Winchester
X6/X7 - Eastleigh to Hiltingbury
X9 - Eastleigh to Bishops
Waltham
X10 - Bishops Waltham to
Southampton
X15 - Eastleigh to Hamble
None of these
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Question 23: Do you use any of these
bus routes in East Hampshire? Please
tick all that apply.

East
Hampshire

13 - Basingstoke to Haslemere
18 - Aldershot to Whitehill
23 - Alton to Haslemere
38 - Alton to Peters eld
71 - Frox eld to Peters eld
94 - Buriton to Peters eld
206 - Alton to Bentley
208 - Alton to Medstead
240 - Ropley to Alresford
250 - Liphook Local Service
X17 - Bishops Waltham to
Peters eld
None of these
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Fareham
Gosport

Question 24: Do you use any of these
bus routes in Fareham and Gosport?
Please tick all that apply.
11 - Fareham to Alverstoke
20 - Fareham to Wickham
21 - Fareham to Hill Head
28 - Fareham to Whiteley
F3 - Fareham to Portchester
None of these

Question 25: Do you use the Number
27 route (Rowlands Castle to
Emsworth) in Havant?
Number 27
in Havant

Yes
No
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Question 26: Do you use any of these
bus routes in New Forest? Please tick
all that apply.
New Forest

6 - Lymington to Southampton
49 - Damerham to Salisbury
112 - Hythe/Beaulieu to
Lymington
119 - Lymington to New Milton
125 - Christchurch to Ringwood
191 - Chatsworth Park to New
Milton
193 - Barton-on-Sea to New
Milton
C32/C33 - New Milton to
Lymington
H1/H2 - Netley View to
Applemore Tesco
T3/T4 - Cadnam to Totton
X2 - Lymington to
Bournemouth
None of these
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Question 27: Do you use any of these
bus routes in Romsey? Please tick all
that apply.
Romsey

35 - Braish eld to Romsey
36 - Lockerley to Romsey
39 - Nomansland to Romsey
634 - East Wellow to Romsey
X7R - Southampton to
Salisbury
None of these
Question 28: Do you use any of these
bus routes in Winchester? Please tick
all that apply.
46 - Winchester to North
Baddesley

Winchester

63 - Owslebury to Winchester
67 - Winchester to Peters eld
95 - East Stratton to
Winchester
None of these
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Possible changes to local
bus services
We are thinking about reducing the
support that we give to local bus
services by:

• Buses making fewer stops.
• Buses making fewer journeys.
• Buses running on fewer days of the
week.

Question 29: Which of these would
you prefer? Tick just 1 box.
We reduce the number of
places that the bus stops

We reduce the number of
times the bus runs

Don’t know
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Question 30: Which of these would
you prefer? Tick just 1 box.
We reduce the number of
times a day that the bus runs

We reduce the number of
times a week that the bus runs

Don’t know
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Change

Question 31: Please tell us how any
changes to local bus services would
affect you.
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Question 32: Would any changes to
local buses affect you because of any
of these reasons? Please tick all that
apply.
Age

Disability

Change

You have changed your gender

Marriage or civil partnership

Pregnancy or having a new
baby

Race
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Religion or belief

For being a man, woman or
other sex

Sexual orientation - this is
whether you are gay, straight
or something else

Poverty - this means being very
poor

Living in the countryside

The environment - this is the
world around us, plants,
wildlife and the air we breathe
Don't know
None of these
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Change to the Concessionary
Travel Scheme
Change

We will not change how bus passes
work.

We are looking at reducing some of
the other things you can get with your
bus pass.

Question 33: Do you have…
A) An Older Person’s Bus Pass
Yes
No, but you could have one
No
Prefer not to say
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B) A Disabled Person’s Bus Pass
Yes
No, but you could have one
No
Prefer not to say

C) A Disabled Person with Companion
Bus Pass
Yes
No, but you could have one
No
Prefer not to say
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Question 34: If you have a Disabled
Person's Bus Pass, have you ever
received travel vouchers instead of
the pass? Please tick 1 option.
Yes
No
This does not apply to you
Prefer not to say
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Making changes
At the moment, people with a bus
pass:

• Only pay three quarters of the fare
3/4

of a Dial-a-Ride or Call and Go
service.

• Get free travel on Taxishare.
We need to reduce how much we pay
for this.

Question 35: On Dial-a-Ride and Call
and Go, would you rather…
Pay the full fare and keep all
the service

Carry on paying a lower fare
and reduce the service
3/4

Don’t know
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Question 36: On Taxishare, would you
rather…
Pay the full fare and keep all
the service

Carry on getting the service for
free and reduce the service

Don’t know
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Travel vouchers
People with a Disabled Person’s Bus
Pass can claim £36 travel vouchers a
year, which can be used on ordinary
taxis.

We are thinking about stopping these
travel vouchers.
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Question 37: If we stopped giving
travel vouchers, how would you
travel?
Taxi - you would pay yourself
Bus
Other type of public transport please say:
Dial-a-Ride or Call and Go
Taxishare
Car
Walk, cycle, mobility scooter
Lift from family or friends
Other - please say:
You would not make the
journey
Don’t know
I have never claimed travel
vouchers and I don’t know
anyone who has
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Change

Question 38: Please tell us about how
any changes to travel vouchers would
affect you.
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Question 32: Would any changes to
travel vouchers affect you because of
any of these reasons? Please tick all
that apply.
Age
Disability
You have changed your gender
Marriage or civil partnership
Pregnancy or having a new
baby
Race
Religion or belief
For being a man, woman, or
another sex
Sexual orientation
Poverty
Living in the countryside
The environment
Don't know
None of these
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Dial-a-Ride and Call and Go
We pay towards the cost of your fare
on Dial-a-Ride and Call and Go.
We pay a different amount in different
parts of Hampshire. We want to pay
the same rate in all parts of the
county.
We need to reduce the amount we are
paying for these services.

Question 33: Which of these do you
think is better?
Passengers to pay more for
each journey and we would not
have to reduce the services

Passengers not to pay more
and we would have to reduce
the services
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Question 34: How do you feel about
these charges?
A) A new charge of £1 for all
Taxishare journeys
It should be lower than this
amount
It is about right
It should be higher
Don’t know

B) A return fare of £6 for local
journeys on all Dial-a-Ride and Call
and Go services
It should be lower than this
amount
It is about right
It should be higher
Don’t know
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C) A return fare of £8 for longer
journeys on all Dial-a-Ride and Call
and Go services
It should be lower than this
amount
It is about right
It should be higher
Don’t know

Lost or damaged bus
passes
Question 35: How do you feel about
us increasing the charge for a lost or
damaged bus pass from £14 to £20?
It should be lower than this
amount
It is about right
It should be higher
Don’t know
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Question 36: If you have said that the
fares for Dial-a-Ride and Call and Go
should be higher or lower, what do
you think would be the right charge:

• For a Taxishare journey? (We said
£1)

• For a local Dial-a-Ride or Call and Go
journey? (We said £6)

• For a longer Dial-a-Ride or Call and
Go journey? (We said £8)

• For a lost or damaged bus pass (We
said £20)
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Change

Question 37: Please tell us what
effect any changes to charges for
community transport services would
have on you.
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Question 38: Would any changes to
charges for community transport
services affect you because of any of
these reasons? Please tick all that apply.
Age
Disability
You have changed your gender
Marriage or civil partnership
Pregnancy or having a new baby
Race
Religion or belief
For being a man, woman, or
another sex
Sexual orientation
Poverty
Living in the countryside
The environment
Don't know
None of these
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Minibus Group Hire schemes
We give money to organisations who
hire out minibuses to community
groups.

Fewer groups are using these
minibuses.

Question 39: Can you think of any
better ways to organise these
minibuses?

60

How these changes affect
you
Question 40: Please tell us more
about how these ideas for change
would affect you. Are there any other
ways that the Council could save
money?
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More about you
Please answer these questions about
yourself. Your answers will help us to
make sure we are being fair to
different groups of people in
Hampshire.

Question 41: What is your postcode?

Question 42: Are there any children or
young people under the age of 19
living in your household including
yourself? Please tick all that apply.
Yes - aged 0 to 4
Yes - aged 5 to 11
Yes - aged 12 to 15
Yes - aged 16 to 18
No - under the age of 19
Prefer not to say
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Question 43: How old are you?
Under 16
16 to 24
25 to 34
35 to 44
45 to 54
55 to 64
65 to 74
75 to 84
85 or over
Prefer not to say
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Question 44: Are you…
Female
Male
You prefer to use your own
word - please say:

Prefer not to say

Question 45: Do you have a health
condition or disability that stops you
doing some day to day things?
Yes, a little
Yes, a lot
No
Prefer not to say
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Question 46: How much money
comes into your household each year
before tax?
Up to £10,000
£10,001 to £20,000
£20,001 to £30,000
£30,001 to £40,000
£40,001 to £50,000
£50,001 to £60,000
£60,001 to £70,000
£70,001 to £80,000
£80,001 to £90,000
£90,001 to £100,000
£100,001 or over
Don’t know
Prefer not to say
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Question 47: Are you…
Asian or Asian British
Bangladeshi
Chinese
Indian
Nepalese
Pakistani
Any other Asian background please say:

Black or Black British
African
British
Caribbean
Any other Black background please say:
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Mixed or from more than 1 ethnic
background
White and Asian
White and Black African
White and Black Caribbean
Any other mixed background please say:
White
English, Welsh, Scottish,
Northern Irish, British
Gypsy or Irish traveller
Irish
Any other White background please say:

Other ethnic group
Arab
Any other ethnic background please say:
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And nally
Question 48: How did you hear about
this consultation?
On Facebook, Twitter or other
social media
Online
In a public building like a
library or community centre
Email or letter
On a poster or lea et
In a newsletter
At work
Somebody told you
Newspaper or radio
Other - please say

fl
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Thank you
Thank you for your answers.

Please now send your answers back to
us by post in the envelope we gave
you. If you did not get an envelope,
you can send it to:
Freepost
HAMPSHIRE

Freepost HAMPSHIRE
On the back of the envelope write:
SPEC J050D PTG

You don’t need a stamp.

We need your answers by Sunday 24
July 2022.
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For more information
You can look at our website here:
www.hants.gov.uk/passengertransport-consultation

If you need more information please
contact us by:

• Post:
Hampshire County Council
The Castle
Winchester
SO23 8UJ

• Phone: 0300 555 1384

This Easy Read information has been produced by easy-read-online.co.uk

70

