parent and carer’s guIde
Swanwick Lodge is a purpose built secure
children’s home which provides support and
care for young people aged between 10 and
17 years old.
The young people are staying here for a
number of different reasons. We aim to provide
the young people with a settled period of
residential care within a safe and secure,
therapeutic environment, whilst giving them
the skills to make good choice in the future.

About Swanwick Lodge

Meet the team

The area
Swanwick Lodge is based in Swanwick, a village
located on the outskirts of Southampton in Hampshire.
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The home
The home is split into two halves, Lakeside and
Woodlands. Each half is mixed gender and made up
of eight en-suite bedrooms. We also have a wide
range of facilities including quiet area, recreation
room, garden, 5-a-side court, gym and fitness suite,
hair salon and classrooms.

Upon arrival the young person will be greeted by the
Duty Officer and a member of care staff, who will answer
any questions. The home rules will be set out, including
the fire drill and first aid procedures. They will be able
to make a phone call to let you know that they have
arrived safely. The young person will be shown their
bedroom and offered refreshments. They’ll be given a
tour of the home and if they feel ready, they will be able
to meet the other young people in the home.

Health check
You will be given a medical consent form and it is very
important that this is completed, signed and returned
to us as soon as possible. All young people have an
admission medical, a quick check-up to make sure they
are fit and well. Once done, your child can take part in
activities such as using the gym and fitness suite.

Key-workers
All young people have key-workers from the care staff
team, who are your first point of contact. However, you
can speak to any member of staff, especially if there is
a problem you would like to discuss.

Our Approach
Therapeutic approach

There is an enrichment programme during
school holidays.

Swanwick Lodge uses the stabilisation model with
young people. This is a ‘whole team’ relationshipbased approach to supporting the young person to
achieve improved emotional stability and behavioural
control through the provision of a safe environment in
which to explore, understand and develop improved
resilience. This is done:

Health and wellbeing
Attached to Swanwick Lodge are specialists from
Child and Adolescent Mental Health Services.
When a young person comes to Swanwick Lodge
they will automatically be seen by them for an initial
assessment. The team includes the services of a
Consultant Psychiatrist and a Clinical Psychologist,
substance misuse worker and a team member who
advises young people on prevention from being
missing, exploited or trafficked.

Firstly, through the establishment of clear
boundaries (i.e. rules about behaviour);
Secondly, through the establishment of a
consistent daily routine that is built around
education but also incorporates structured
therapeutic input and leisure activities;

All young people will be registered with the local
dentist and optician and staff will escort any visits
that need to take place. We also have links with HPV
(Human Papilloma Virus) and CASH (Contraception
and Sexual Health) nurses If any young people are
unwell they can either request to see our on-site
physical health nurse or a local doctor. If medication
is prescribed, staff will collect this and keep it stored
securely in the medical room.

Thirdly, through a proactive ‘whole team’ focus on
developing positive trusting relationships between
the adult care workers and the young person;
Finally, through structured therapeutic input in
the form of one on one and group, emotional
and behavioural psycho-education and skills
sessions, which are specifically tailored to the
young person’s presenting difficulties.

Should any young person require emergency
treatment, arrangements will be made to safely
transport them to the place of treatment. Those
with parental responsibility will be contacted as
soon as possible.

Education and learning
Swanwick Lodge has its own school on-site which
young people are expected to attend. Each young
person will have an individual education programme
designed for them, to help support a return to
mainstream school or further education. The school
day starts at 9.00am and finishes at 3.15pm and
includes a range of subjects such as Maths, English,
Cooking, PE and Art.
They can undertake recognised certificates and
qualification depending on how long they are here.
We will work with each young person to help them
succeed, in their own way, in school.
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Secure care
Culture and religion

Prohibited items

Please let us know if your child has any special
cultural, religious or dietary needs and we will try
our best to meet them.

•
•
•
•

Bullying

•
•
•
•
•
•
•
•
•
•
•
•
•
•

We do not tolerate bullying although we understand it
can happen for a number of reasons. We have a clear
anti-bullying policy and a range of responses should
an incident of bullying occur.

Smoking
Swanwick Lodge has a no smoking policy, regardless
of age, which includes e-cigarettes. A smoking
cessation programme will be offered to the young
person if they require it and they will be supported
throughout by the Health and Wellbeing team.

Permitted and prohibited items

•
•
•

Please note that to allow us to maintain a secure
environment and in order to protect the young
people, staff and visitors, certain items are prohibited.

•

Permitted items

Any food, sweets or drinks
Cigarettes, tobacco, cigarette papers, e-cigarettes
Sharp objects
Matches/Solvents/Lighters or lighter fuel
containing solvents
Batteries
Medication
Bubble or chewing gum
Alcohol
Medications, including over the counter
Sticky tack, glue sticks or similar
Non age appropriate magazines/reading materials
Cameras
Pornographic material
Razors and razor blades
Tins/aerosols
Glass items/pencil sharpeners
Mobile phones
Recording devices
(including MP3 players and similar devices)
Tools
Jewellery/valuable personal items
DVD’s or videos certificated above the young
persons age
Any object which could be used as a weapon

Bodyworn cameras

These must be checked by a member of staff before
being given to the young person. The checks
may not be possible in time for the visit but will be
completed as soon as possible. All items listed below
are subject to the risk assessment the young person is
working to at the time:

The primary purpose of the use and activation of Body
Worn Cameras at Swanwick Lodge is to improve the
safety of residents and staff. The use of video recording
devices may reduce the incidence of aggression and
violence whilst also providing greater transparency and
enabling increased scrutiny for any subsequent actions
taken in response to such occurrences.

•
•
•
•
•

Clothes as agreed with unit staff;
Personal items such as photographs and posters
Toiletries (not aerosols);
Gifts for birthdays/celebrations;
Money to be added to the young persons account,
only a limited amount of money may be held on
behalf of young people;
• TV, stereo or games console, if the young person
has achieved the correct status

CCTV
There are CCTV cameras in all the shared areas of
Swanwick for everyone’s safety and protection. There
are no cameras in residents bedrooms or any of the
bathrooms. It is very important that we protect your
privacy whilst keeping everybody safe.
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Letters

Personal belongings

All young people are encouraged to write home and
keep in touch with approved contacts and can send
as many letters as they want free of cost. The young
people look forward to receiving letters and we
encourage you to send these, via the young person’s
Social Worker. To keep the young people safe, we
do ask for letters to be opened in front of a member
of staff.

Pocket money
All young people at Swanwick Lodge receive pocket
money appropriate to their achievements on the
reward system. This is credited to their personal
pocket money account. If you wish to give your child
additional pocket money please hand it to a member
of reception staff who will give you a receipt and
ensure that it gets credited to your child’s account.
Any money not used during their stay will be signed
over to the adult responsible for collecting them,
upon their discharge.

Visiting Swanwick Lodge
All visitors must have a letter of introduction which
will be provided to us by the young person’s Social
Worker. If we have not received this, the visit will not
be able to go ahead. We also ask that you bring with
you some form of photo identification.

Belongings
Your child’s belongings will be listed on their Property
List upon admission. The supply of clothing remains
with those with parental responsibility.

Visiting hours are 18:30 to 20:30 on school days.
Visits on weekends and school holidays are made
by arrangement. Visits usually last for one hour and
will be supervised by our care staff, but if you are
travelling a long way and would like longer, please
ask when ringing to request a visit.

Your child can send their clothes to the laundry for
washing or take responsibility themselves by using
the washing facilities provided.

All visits must be booked in advance by contacting
our reception on 01489 581913. Personal
possessions such as handbags, keys and mobile
phones cannot be taken into the home. You will be
given a secure locker to keep your belongings safe
during your visit.

Keeping in touch
Meetings
There will be a number of meetings during your child’s
stay at Swanwick Lodge. Your child’s social worker will
inform you of these and invite you to attend.

Phone calls
Calls to parents and key professionals can be made
on the young person’s secure phone, although we
discourage these through the school day and these
calls are limited. Your child will also have access to
the young person’s secure phone at other approved
times when they can call pre-authorised contacts.
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Inspections

Keeping in touch continued

As part of recent legislation for all Ofsted regulated
provisions it has become compulsory for Children’s
homes to be independently inspected under
Regulation 44.

Directions
• Off Junction 8 or 9 of the M27
• Closest Railway Station: Swanwick
• Closest Airport: Southampton

The inspection will focus on the quality of care and
the ability to meet the needs of the young people
looked after at Swanwick Lodge. The inspection will
look at how the home operates on a day to day basis
as well as how needs are identified and met, all of
which will be measured against the national minimum
standards for Children’s homes and Children’s home
regulations. A visual inspection of the building and
the surrounding environment will also be conducted.
The inspector will speak to the staff and young
people present during the inspection and they
may also want to speak to you as parents/carers/
guardians where possible.

Directions from M27 Junction 8:
• Follow the signs for A27 towards Southampton
• Continue to follow A27, turn left Swanwick Lane.
• Turn right onto Glen Road.
Directions from M27 Junction 9:
• Follow signs the for A27 towards Fareham.
• Continue on Whiteley Way.
• Take Rookery Avenue, Yew Tree Drive and
Swanwick Lane to Glen Road.
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Complaints

Southampton Airport
7.1 miles North West
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All young people will be informed about our
complaints procedure upon their arrival at Swanwick
Lodge and every week in the young persons’
meeting. Young people may have an issue that can
be resolved by speaking with a member of staff or
it may need to be a written complaint. All written
complaints are responded to in writing by a manager.
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If you have a complaint please contact
M27 the Duty
Officer who will be on site 24 hours a day.
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Contact us
Management

Swanwick Lodge
Glen Road
Hampshire
SO31 7HD

Access to files
Your child will be encouraged to read their daily file
with their key-worker. Hampshire County Council
have a policy and procedure for you to follow, if you
would like to see your child’s file.

Email swanwick.lodge@hants.gov.uk
Website hants.gov.uk/swanwicklodge
Telephone 01489 581913
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