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The Insight and Engagement Unit
The Insight and Engagement Unit is part of Hampshire County Council’s Customer
Engagement Service. Our aim is to support the County Council to put its customers at the
heart of everything it does. Through research and innovative forms of engagement, we
seek to involve Hampshire’s residents in defining problems and co-designing solutions. In
this way, we support the County Council to target its resources based on evidence and
insight.
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Introduction
In summer 2016, Hampshire County Council worked with the Department for Education to
conduct a survey about parent’s attitudes towards childcare, informing the implementation
of Government’s plans to introduce up to 30 hours free childcare for three and four year
old children in September 2017.
This childcare survey received over 2000 responses. 4% of respondents reported that they
had a child with additional needs. Our research showed that within this cohort:
 Three quarters of respondents said they would definitely use some or all of the
additional 15 hours per week, slightly less than the 80% of parents of children without
additional needs.
 Of those, more respondents said they relied on an ex-partner or parent who does not
live in the household, breakfast clubs/after school clubs, nannies or au pairs, and
friends or neighbours to provide childcare; than parents of children without additional
needs.
 The majority of respondents reported being able to find suitable childcare and
confidence in the providers they are using, but there are some issues around
supporting children with additional needs.
Working with the Services for Young Children team within the County Council’s Children’s
Services department, the Insight and Engagement Unit designed a research project aimed
at finding out more about the childcare requirements of parents of children with additional
needs. The project sought to engage with parents whose children will be, or already are
eligible for the free 15 hours ‘universal’ childcare offer and therefore likely to use the
‘additional’ 15 hours (total 30 hours) childcare entitlement. Generally, these are parents of
children aged between 2 – 8. The fieldwork and online survey work were carried out during
November and December 2016.
Research objectives
To speak with parents of children with additional needs through deliberative and other
methods, to:
1. Bring parents up to speed with the Government’s offer of up to 30 hours free childcare.
2. Assess the criteria which are most important to parents in choosing childcare.
3. Identify and explore both the enablers and ‘blocks’ to accessing or choosing different
forms of childcare.
4. Find out if there is a common language that providers need to use with parents to
sufficiently encourage them to enter into the childcare marketplace.
5. Gain an understanding of the future capacity required in the SEND childcare
marketplace.
Methodology
Early discussions with three parents of children with additional needs were held at Bushy
Leaze Children’s Centre in Alton in June 2016. Parents were presented with some draft
questions with following discussions helping to guide and shape both the questions to be
asked through a wider survey of parents and how best to engage with parents. Key
messages from this pre-engagement were:
 Broadly, the draft survey questions were judged to be about right.
 Childcare providers caring for children with moderate to complex needs might be offputting to parents of children with lower levels of need, fearing that those children
would take up the most amounts of staff time and resources. It was suggested that a
question about this was included in the survey(s).
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Focus groups would be better than a telephone survey but there would need to be a
crèche to enable parents to engage properly.
The survey(s) needs to be promoted in specialist centres and by Child Social Workers
who have contact with parents and children with additional needs.
The use of different locations around the county for focus groups was discussed, along
with which times of day would work well for parents.

The research used three methods to engage parents, each designed to make it as easy as
possible for parents with limited time to respond. The three methods were:
1. Five facilitated focus groups, with support from officers from the advocacy group Parent
Voice. The groups were held in different locations around the county, in venues likely to
be familiar to parents of children with additional needs, and at different times of day.
Crèche facilities (at all but one) and travel expenses were offered.
2. An online survey was published and promoted. Promotional methods included: the
County Council’s website, a local press release, recipients of the ‘Your Hampshire’
news email, and through Hampshire County Council and partner advocacy group social
media platforms.
3. The County Council’s Children’s Services’ Portage Service is primarily a home visiting
service for families with children who have additional needs, from birth to school age.
Portage Home Visitors across the county delivered surveys to eligible clients and,
where required, supported a face-to-face interview to complete the survey.

Overall summary of key findings
Objective 1: Bring parents up to speed with the Government’s offer of up to 30
hours free childcare



An overview of the current known plans for the introduction of up to 30 hours early
years education was provided in the focus groups and online surveys.
There was a great deal of interest from participants in the focus groups about the 30
hours childcare policy but disappointment that there was not more detail about the
implementation at the time.

Objective 2: Assess the criteria which are most important to parents in choosing
childcare




The most important factors for parents in choosing childcare were ‘gut feeling’ and
following up on ‘word of mouth’ recommendations from other parents or professionals
(e.g. Child Social Workers, Portage Home Visitors and advocacy group workers).
The high cost, limited opening hours and the availability of places were also significant
factors.

Objective 3: Identify and explore both the enablers and ‘blocks’ to accessing or
choosing different forms of childcare


The perceptions of quality childcare, and what respondents’ looked for in a childcare
provider, are similar. Respondents’ reported wanting to develop a trusting relationship
with their provider. Enablers to this were:
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o The personalisation of childcare: Having good communication with the parents
and giving information about other support services available to them; building a
bond with and valuing the child as an individual; and a tailored settling-in period.
o Provision of, or a willingness to have, staff training to support children with
additional needs.
o Good facilities and equipment, including good outside space. This theme also
includes providers setting out (including online) how they care for children with
additional needs.
o Respondents also took in to account a provider’s reputation and their Ofsted
results.


One enabler to accessing childcare could be greater freedom and flexibility for
childcare providers to work with parents on the hours of care, combining different types
of care, e.g. holistic family support at home, and clear advice on using more than one
provider type to care for a child. Another enabler might be professional or advocacy
group support to accompany parents to visit childcare settings to help the parents to
reach a decision about which childcare to select.



Barriers to accessing childcare are:
o The high cost of childcare and limited opening hours in some places.
o Transport to and from childcare settings is reported as a barrier for many
respondents. Greater freedom for parents on the transport they receive may
enable some parents to access childcare, or more childcare.
o Accessing the right medical or therapeutic support for the child in the most
convenient way.
o The nature of the disability of the child can complicate finding a childcare setting,
and may influence the length of time a parent feels comfortable leaving their
child in a particular setting.



In addition to the above, the perceived barriers to taking up to the full 30 hours
childcare entitlement included:
o The eligibility criteria is likely to exclude them, e.g. as single parents not working.
o The receiving and claiming back of Child Tax Credits was seen as complicated.

Objective 4: Find out if there is a common language that providers need to use with
parents to sufficiently encourage them to enter into the childcare marketplace


This research suggests these themes might be effective:
o Personalising and tailoring childcare to focus on the child and understanding
their needs, and those of their parents. Parents actively want to be involved in
the planning of their child’s development.
o Parents need information about the quality of the facilities, the quality of the staff
(especially a dedicated key person, sufficient staff and medical training), and
access to, or information about the other services available to them, in order to
be reassured about the care on offer.
o Reputation is hugely important. Being recommended by another parent, a Child
Social Worker or advocacy worker is likely to trigger interest. Providers may
want to consider ‘reaching’ into existing parental support networks to gain
customers.
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o The fact that a provider cares for other children with additional needs means
parents are more likely to use them, as long as the provider is able to give
reassurances that this does not impact on other children in the setting.
Objective 5: Gain an understanding of the future capacity required in the SEND
childcare marketplace.







83% of respondents to the online and Portage Home Visitor surveys, and the majority
of parents, who attended the focus groups, are interested in using some or all of the 30
hours entitlement, if and when it becomes available to them. However, there are
caveats to this: if it is right for the child, if it’s right for the parent, if there are places
available, and in some instances, if there’s transport to help them access the childcare.
Family members and friends are being widely used to support childcare needs for both
work and respite.
There is also a reliance on nurseries, preschools (especially for respite) and specialist
providers, as well as high use of holiday playschemes and before and after school
clubs.
There appears to be two conflicting attitudes towards using childminders to care for a
child with additional needs: childminders are not high in the list of childcare provider
type preferences when the child is younger but this appears to change when the child
starts school.

Conclusions
1. There is a great deal of interest in the potential use of 30 hours childcare by parents of
children with additional needs
2. A good reputation and ‘word of mouth’ recommendations in childcare providers are
the most critical factors for prospective parents to visit those settings. In order to foster
greater confidence, providers could do more to communicate/market their ‘offer’. This
specifically needs to include greater information about their staff’s qualifications,
training and expertise in caring for children with additional needs. More use could be
made of the Hampshire Local Offer and providers’ own websites. Parents also look to
professionals, such as Child Social Workers and advocacy workers, for support. The
30 Hours Childcare Steering Group could also consider if there is something these
professionals could do to promote the use of childcare settings and support parents in
potentially taking up universal and, if eligible, additional childcare entitlements.
3. Parents look for ‘endorsement’ on the quality of childcare settings. In addition to greater
communication of providers’ childcare ‘offer’, the 30 Hours Childcare Steering Group
could consider the endorsement providers can receive through their association with
the County Council, perhaps through some sort of online listing. It is noted that, the
Department for Education have plans to publish a national listing of 30 Hours Childcare
providers. The promotion of this listing by the County Council may fulfil this
endorsement function.
4. Once ‘through the door’, there are certain features which parents look for when
making a final selection for childcare services: feeling listened to, the degree of tailoring
of care towards the needs of their child, staff knowledge and experience, and the way
they care for other children, and the quality of the physical facilities. The 30 Hours
Childcare Steering Group could consider ways to help parents feel supported in making
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a decision on childcare settings, and ways to help providers to shape the way they
present themselves to prospective customers.
5. Good settling-in periods are critical to the success of a child with additional needs
attending a childcare setting. Childcare providers, and communications around 30
hours childcare, could specifically promote the use of universal and additional childcare
entitlements for enabling appropriate settling-in periods that are supportive to both
parent and child.
6. Based on these findings, childminders are not the ‘go-to’ childcare provider for parents
of pre-school children with additional needs, but they do seem to be more widely used
for school age children. The 30 Hours Childcare Steering Group could consider what
flexibilities there are within the definition of ‘early years education’ which may enable
childminders to play a greater role in caring for pre-school children. This could be by
combining childcare with other settings such as nurseries and preschools, or providing
transport between home and childcare settings, or even taking children to medical
appointments, within the periods of the universal and additional childcare entitlements.
Such support may provide some parents of children with additional needs muchneeded help, which in turn might enable them to gain and sustain employment.
7. Childcare by family and friends is one of the most common types of care used,
particularly by parents of children with additional needs. The 30 Hours Childcare
Steering Group could consider what information and communications could support
parents whose children are cared for by family and friends. For example, increasing
greater awareness of the Specified Adult Childcare Credits available for carers
(particular grandparents) who are reducing their work hours to care for children.
8. Many parents experience problems transporting children with additional needs to
childcare settings or school. Within allocated budgets, the 30 Hours Childcare Steering
Group could explore potential flexibilities around transport provision for children
with Education, Health and Care Plans (EHCPs) who are eligible for transport funding.
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Focus groups
Approach
The purpose of the focus groups was to understand how parents of children with additional
needs want and need to use childcare to support their families. Five sessions were
organised in different locations around the county at different times of the day, for two
hours each, to encourage parents to attend. Sessions were held at:
Venue
Cornerstone, Hythe
Saxon Wood School, Basingstoke

Chase Children’s Centre, Bordon

Sharps Copse Children and Families
Centre, Havant
Lantern’s Children’s Centre, Winchester

Date and time
Friday 11 November
10.00 – 12.00
Monday 14 November
18.30 – 20.30
Wednesday 23
November
13.00 – 15.00
Tuesday 29 November
18.00 – 20.00
Monday 5 December
16.00 – 18.00

Attendance
9 parents
1 advocacy worker
3 parents
3 provider staff
1 advocacy worker
0 parents
1 advocacy worker
1 provider staff
1 advocacy worker

1 parent
1 provider staff
1 advocacy worker
Total attendance: 23

Each focus group followed the same plan, with discussions considering:
 The early years education entitlement.
 How parents go about choosing childcare services.
 How parents think they might need or want to use childcare providers, or combinations
of providers, in order to use up to the full 30 hours entitlement.
Findings
Finding out about services
 For some participants, there was too much information early on, particularly at the time
of diagnosis. For others, there was not enough information, and a concern that they did
not know where to start to find information.
 The main source of information about finding a childcare setting was ‘word of mouth’
recommendations from other parents. Advocacy or Child Social Workers were also
reported as playing a welcome role in finding or recommending childcare.
 There was little knowledge of what the Hampshire Local Offer is, or its website, except
among professionals.
What is quality childcare?
 Participants were asked to list the sorts of things they look for in a childcare provider or
thought was most important to them in choosing and then using a provider. The most
prevalent response was ‘good communication’ with the parent about the care of the
child, fostering trust and building confidence. Some parents took this further to include
knowledge of Makaton to assist communication with the child. Suggested
communication with parents was via email, telephone calls and face to face, passing
on information about the child, their day, and the needs of the child in detail. Some
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parents reported wanting communication throughout the day to reassure them that the
child is OK.
Other responses to quality childcare included:
o Demonstrable staff knowledge and experience of working with children with
additional needs: “a good understanding of all disabilities”, “home/school
communication book with detail”, “to understand body language”,
“structure/guidance – need to know what happens next – routine”
o Support with diagnosis: “understanding diagnosis and its implications”, “help
and support offered”. The key issue for parents who have just had or are in the
process of getting a diagnosis of an additional need was reported to be ‘coming
to terms’ with it. Parents reported needing a provider who will work at their pace.
o A ‘team around the child’: “A key person, and a second key person to cover
absences”, “mechanisms to access extra support at the right time”, “support to
investigate options”, “links to services e.g. Portage”, “to be the voice of the
child”, “introducing buddies”.
Parents also reported wanting childcare providers to be flexible, with good problem
solving abilities when things do not go to plan.
In addition to the prepared list of facilities, skills and experiences provided to
participants, providers who offer additional support were also put forward, including:
extra groups, e.g. mum and baby sessions, breastfeeding support sessions, and
sessions for siblings to have supervised/guided and supported play with the child with
additional needs.

Choosing childcare
 A list of provider types was handed out to participants to check which types they might
use, currently use or would not use. The majority of parents currently use or have used
pre-schools or nurseries and family members or friends to care for their children. One
parent had hired an au pair.
 There was very little knowledge about home childcarers, and when informed, there was
reticence about having a child cared for by another ‘unknown’ person in their own
home.
 Some parents had used childminders in the past. One parent had moved their child
once it became clear that the health needs of the child meant they needed different
care. Two parents in another focus group reported that they did not feel comfortable
using a childminder, one due to the behavioural presentation of their child, and one
said that they only felt comfortable using nurseries or Sure Start [family centres]
because of the access to other therapies or specialists.
 There was also a suggestion that ‘specialist providers’ would offer ‘better’ care than
other providers:
“Depending on whether or not the disability is known… you can get through the door
to a specialist scheme.”
Parent, New Forest focus group


Specialist providers appeared to offer parents access to specialists such as
occupational therapy, speech and language therapy, and physiotherapy.
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“[My child] has multiple needs (speech therapy, physio)… I used to work 20 hours a
week but I gave it up to support [my child]… I want to go back to work but I need to
have somewhere that can give [my child] the therapy and support they need at the
same time – not some bog standard nursery.”
Parent, Winchester focus group










Recommendations from other parents and professionals (Child Social Workers,
Portage Home Visitors, advocacy group workers) played a large part in getting parents
to go and look at different providers, but parents reported that the final selection of
provider was almost entirely based on ‘gut feeling’. When this was explored, parents
reported this ‘gut feeling’ to be influenced by: feeling welcome, a good first impression,
the quality of outside space, and the staff’s interaction with the children.
The cost, opening hours and the availability of places were also referenced as factors
influencing parental selection.
In one focus group, it was felt that if would be helpful to have professionals or advocacy
workers (“someone objective”) to visit potential childcare settings with the parent. This
person should have professional experience and be able to relate to both the parents
and the child.
Other than ‘word of mouth’ recommendations, the next most prevalent response was
‘location’: “a close central provider for special needs would be good”. In the main, this
meant close to home but other reasons also included: close to school to help make
friends and assist with the transition from nursery to preschool and from preschool to
school; being close to work; and ease of access to providers in large ‘hub’ locations.
Some parents reported they would have problems travelling to take their child to
childcare settings because they didn’t drive and using public transport can be difficult.
Trust in the childcare provider was seen as one of the most important factors. This
feeling of ‘trust’ was most prevalent when discussing the care of a child by family
members or a close friend. This remained strong for choices of childcare for
before/after school care and during holiday periods for school-age children. Family
members were seen as helpful because they knew the child well and had a good
understanding of the child’s needs. For another focus group, it was felt that family and
friends were frustrating because they sometimes did not follow ‘the rules, were not
always available, and lacked essential training in things like First Aid.
“Trust is a big issue, I need to feel 100% confident.”
Parent, New Forest focus group







One advocacy worker said that in the past, they had childcare providers actively seek
them out in order to promote their service. As a result, they were more inclined to pass
on details of that provider to a parent looking for childcare. It was suggested that there
should be more outreach by providers to voluntary and community sector groups, such
as those who provider advocacy support.
One advocacy worker suggested that it gave parents “faith” in a provider if they were
listed on the Hampshire Local Offer website as it reinforces ‘word of mouth’ messages,
helping parents feel more confident to approach them.
One issue which arose was the need for a parent to feel that the childcare setting
valued their child in order to have confidence that the provider would look after their
child well and help them develop their early years education.
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Providers need to…“See my child as an individual.”
Parent, New Forest focus group

“[I want to] feel more than just a name; the provider should listen to the parent’s
journey.”
Parent, Basingstoke focus group

“I don’t want [my child] in a setting which is a business; all about ratios and staffing
and why they’re there. I want a provider who cares and doesn’t just want them for
the funding.”
Parent, Winchester focus group

Using free childcare hours
 The majority of all participants were using some or all of their free 15 universal hours
entitlement.
 Most parents were very interested to hear more about the 30 hours childcare policy.
Most parents reported planning to take up the offer, but probably not the full 30 hours,
and probably spread across either the whole year or across the school year.
 Parents reported wanting more flexibility to split the hours, with more/less available
during school holiday periods, taking the hours over the year, not just per week. For
example, childcare to be available for three days a week in the holidays and five days a
week during term time. Some parents reported that it would be helpful if providers
opened at the weekend or over the summer holidays.
 Perceived barriers to taking up the 30 hours childcare entitlement included:
o The eligibility was likely to exclude them, e.g. as single parents not working.
o Issues with childcare providers’ opening hours, e.g. longer hours to support shift
workers and availability over 52 weeks of the year, not 51 or less.
o Receiving and claiming back Child Tax Credits was seen as complicated.
 Parents reported wanting providers to think differently about how to support the child
within the 30 hours, such as home and family support and longer settling-in or
transition periods. Parents asked if it would be possible for providers to allow them to
use their 15 and/or up to 30 hours entitlement to give advice to the child’s family in their
home, supporting holistic family development, as well as their time in the childcare
setting. This would include specialist childcare workers making observations, giving
advice about eating/mealtimes, the use of toys, developing or supporting coping
strategies, supporting bedtime routines and helping to review care plans. Participants
thought this would help to build parental skills and confidence in caring for their child,
and help them work out how to spend one-on-one time with other children. While it was
acknowledged that this does happen in some places in Hampshire, parents wanted to
see this advertised.
“One of the things I hear a lot is parents asking about childcare in their own home
– parents think the child will be more comfortable in their own home.”
Advocacy worker, Havant focus group
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A common concern across the focus groups was that putting a child into a professional
setting for up to 30 hours of childcare may be detrimental to the child. Participants
wanted to see the use of up to 30 hours driven by what the child can manage.
Concerns included: spending time away from security of parents and home; longer
days in a setting might actually be too tiring for the child; more hours might lead to
more needs to deal with. Some parents also expressed reticence to use up to 30 hours
because they wanted to bond with their children and help them develop and progress
themselves.
The majority of parents in the focus groups saw the value of placing their child in an
early years setting, beyond allowing them respite or to work. Value included:
o Socialisation.
o Preparation for school.
o Establishing routines.
o Supporting independence.
o Learning development and stimulation.
Participants were asked whether they would consider sharing the 30 hours childcare
entitlement across two or more providers, for example across both a nursery and a
childminder. This was seen as an attractive option to some, but with caveats about the
provider (childminder was referenced the most as the second preference) having the
expertise to work with children with additional needs, and strong communication
between the providers and the parents about the child. Having consistency and
continuity of care was seen as paramount. One parent expressed concern that they
would only want one childcare provider in order to retain continuity. One provider noted
that these multiple settings would need to share information about the child’s time with
that provider, and to know which other specialist support services were involved with
that child, so that information about support and health needs could be accessed.
From a providers’ point of view, it was reported that one child with special educational
needs can take up two available childcare places which impacts on the costs of
providing the service. The provider can only run more sessions if they are paid to do
more, otherwise it was not viewed as cost-effective.

Settling-in periods
 Settling-in periods were seen as essential to the wellbeing of the child in a new
childcare setting in all focus groups – with the child starting with a short amount of time
in the setting and building up to longer sessions. One parent thought that the length of
settling in time should be determined by the child’s needs and the parents’ judgement,
not the provider’s.
 Childcare providers who had cared for older siblings were seen as more preferable
because they were familiar and that helped the child with additional needs settle in.
 One parent reported that they are expecting the transition into school to take between
six months to a year, and that it would be helpful to be able to slowly increase the
number of hours up to 30 over this time to prepare the child for school.
“Settling-in periods are bad if you’re looking for work. The lack of clarity over 30
hours is bad for children; they need settling-in periods. If things were more concrete,
I’d feel more secure.”
Parent, Winchester focus group
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Problems settling into school were discussed which led to a suggestion that the 30
hours childcare entitlement might be a way to support the often lengthy settling into
school periods which either the child needs, or the school mandates for children with
additional needs.
“[My child] started school in September. The school said that [the child] couldn’t go full
time until January so I need to take half days off work – using up all my annual leave –
over the whole term. Could I have used childcare hours for that?”
Parent, Basingstoke focus group

Transport
 Transport was a key issue raised in the focus groups, mostly around the transport
provided to the parent to take the child to a childcare setting or to school.
 While parents reported that transport drivers were very supportive, concerns were
raised about having a consistent person driving the child, and taxis lacking available
car seats, with the same drivers turning up but in different cars with no car seat, or an
inappropriate one.
 Transport to and from childcare/education was reported as not working for some
parents. There was an expressed desire in the Basingstoke focus group to have more
flexibility. Parents reported needing transport to be more ‘family friendly’, taking into
account the care, transport and educational needs of siblings, wanting more flexibility
around pick-up and drop off locations and timings outside of 9am and 3pm to allow
children to access their full childcare entitlement.
 Reference was made to having greater freedom around booking taxi transport services
and a desire to spend travel money themselves. Some parents thought this would be
helpful but others were torn, suspecting this might be more burdensome on them,
taking up valuable time, and needing to spend time to learn the ‘system’ to enable them
to manage a travel budget themselves.
“To drop one child at school on time and get my other child [with additional needs] to
childcare means having a taxi pick them up at the school because there’s no flexibility in
the pick up timing. This means getting [the child] into the buggy, early in the morning,
pushing them over a mile, and they’re getting bigger and heavier. I can’t do the pushing
for much longer, I’m not strong enough. I have problems if we’re late and I miss the
transport, or if the taxi drivers are late. I need more flexibility. I can’t be in two places at
once!”
Parent, Basingstoke focus group





Parents reported wanting to take up more childcare hours, including across holidays, if
they had the transport. A break in the childcare over holiday periods was not seen as a
good thing because their children like routines and it interrupted their regular
development time.
An advocacy worker reported that parents were struggling to get transport to school. In
some instances, parents are ‘becoming’ the taxi driver. Others reported feeling that
they had ‘settled’ for a less appropriate school because of transport issues. The main
concern appeared to be about the welfare of the child being sat in a vehicle for a long
time, which makes them tired and can lead to them getting frustrated.
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Online and Portage Service Survey Findings
Approach
The online survey was open for approximately two months, from 5 November to 31
December 2016. This survey was promoted online. There were 28 responses from parents
of children with additional needs to this survey.
Portage Home Visitors were tasked with taking a shorter version of the online survey with
them on child visits, using a subset of the questions asked for comparability. Portage
Home Visitors across the county were asked to deliver a paper questionnaire to parents of
children with additional needs who are between ages 2-3, helping parents to complete it
where necessary, and returning that paper copy to the research team. Portage Home
Visitors distribute the paper surveys between November and December 2016.
There were 58 responses to the Portage Home Visitor survey. The number of responses
received from the Portage Service by their team’s operational areas of the county, are
shown in the chart below, and compared against total cohort of children in the table below.
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Finding out about childcare services
Which services were you in contact with when you became aware that your child
might have an additional need?
This question was only asked in the online survey. The most common response to this
question was “Health Visitor”. Other services being used by respondents included:
o Paediatrician or community paediatric
o Occupational therapy (OT)
o Portage Home Visitors
o ‘Health’, hospital and GP
o Special baby care unit
o Special Educational Needs Co-ordinator (SENCo)
o Speech and language therapist
o Special advisory teacher for the deaf
o Sure Start (Children’s Centre)
o Great Ormond Street Hospital consultants
o Mainstream nursery
o Midwifery
o Services for Young Children
o The Elizabeth Foundation
Two respondents reported being in contact with, ‘none’.

When you became aware that your child might have an additional need (including
Special Educational Needs or Disability), did you know where to find information
and suitable services or childcare, if this was required?
This question was only asked in the
online survey. Similarly to the findings
from the focus groups, there was a
split in whether parents knew where to
find information about services and
childcare.
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Would you be more likely to choose a childcare provider who has published and
described their services for children for Special Educational Needs or Disability
online?
This question was only asked in the
online survey. A clear message from
the online survey was that publishing
a SEND offer online would make
them more likely to choose a
provider, suggesting that online
searches play a key role in research
carried out by parents.
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Current childcare arrangements
Does your child take up their 15 hours free early years education?
This question was asked
in both the online and
Portage Home Visitor
survey. A higher
proportion of respondents
to the online and Portage
Home Visitor surveys
replied that their child did
not take up their existing
15 hours free early years
education entitlement
than participants in the
focus groups.
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The surveys showed a
similar spilt in ‘yes/no’
responses. Please note that the ‘no’ responses may include respondents whose children
were not yet eligible for a funded place (i.e. younger than two years old), or were no longer
eligible, for the 15 hours free early years education, at the time the research was
undertaken.

Other than yourself or your partner, who else currently provides childcare?
This question was asked in both the online and Portage Home Visitor survey. The most
prevalent response to this question was preschool, nursery and family member or friend –
particularly preschools to provide respite. An open comments box was made available for
any ‘other’ providers to be included. Responses to ‘other’ providers reaffirmed that family
members were being used by respondents, and in one instance, one respondent reported
having “no-one”.
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In the future, other than yourself or your partner, would you like to use the following
types of childcare, if available?
This question was asked in both the online and Portage Home Visitor surveys. Responses
to this question show the continued preference for preschool, nursery, specialist provider,
holiday playscheme, before and after school clubs and family members or friends.
As with the focus groups, the answers which received the most negative responses were:
personal assistant or buddy, agency or self-employed nanny or au pair, and home
childcarer. This perhaps reflects concerns raised in the focus groups about having the
child being cared for by another person in their own home.
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This question also asked “If you have answered ‘No’ to any of the above [list of
provider types] why would you not use them?”
The most prevalent response was ‘cost’ in both the online and Portage Home Visitor
surveys. Other themes among the responses included:
o Personal preference, e.g. considering nursery/preschool provides greater social
interaction and a more beneficial learning environment than a childminder.
o No need for childcare providers.
o There is no service qualified to care for the child/medical concerns.
o Don’t agree with them.
o Do not need school holiday care because of employment.
o Do not have family nearby to provide childcare.
o Would not want the child to go into someone else’s home.
“[My child] needs a constant volume and to be around other children to improve [my
child’s] social skills.”
Respondent to Portage Home Visitor survey
Insight and Engagement Unit
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Choosing a childcare service
In general, what is important to you when choosing a childcare service?
This question was asked in both the online and Portage Home Visitor surveys.
In rank order, respondents to both the online and Portage Home Visitor surveys reported
that the most important or essential factors they look for when choosing a childcare service
are:
o Staff trained to specifically meet the needs of the child.
o Quality of facilities, e.g. specialist equipment, meals, outside space.
o Reputation or Ofsted results.
o A settling-in period before the child starts.
o The provider can give parents information about other support/services available.
‘Desirable’ but not important considerations were the offer of learning opportunities for the
parent on how to best support the child and the location of the provider close to home.
The location of the childcare setting close to work and opportunities to socialise with other
parents were seen as the least important factors in making a choice.
‘Other’ suggestions of factors taken into account included:
o Transport.
o Settling-in well and bonding with the provider.
o Safety policies and training.
o Awareness of a child’s particular needs.
o Good relationship between parent/child/care provider and friendly staff.
o Cost and opening hours.
A chart setting out the full responses is shown on the following page.
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The provider is close to home (Online survey)

The provider is close to home (Portage Survey)

The provider is close to work (Online survey)

The provider is close to work (Portage Survey)
There is a settling-in period before my child starts
(Online survey)
There is a settling-in period before my child starts
(Portage Survey)
The provider can give me information about other
support/services available (Online survey)
The provider can give me information about other
support/services available (Portage Survey)
The provider can offer parents learning
opportunities on how to best support my child
(Online survey)
The provider can offer parents learning
opportunities on how to best support my child
(Portage Survey)
There are opportunities for both my child and
myself to socialise with other families (Online
survey)
There are opportunities for both my child and
myself to socialise with other families (Portage
Survey)
Staff are trained specifically to meet the needs of
my child (Online survey)
Staff are trained specifically to meet the needs of
my child (Portage Survey)
Reputation or Ofsted results (Online survey)

Reputation or Ofsted results (Portage Survey)
Quality of facilities (e.g. specialist equipment,
meals, outside space) (Online survey)
Quality of facilities (e.g. specialist equipment,
meals, outside space) (Portage Survey)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

Not important
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Considering your child’s needs and choosing a childcare provider, what is
important for a provider to demonstrate to you in terms of their resources, skills and
experience?
This question was asked in both the online and Portage Home Visitor surveys.
The three most important factors given by respondents in both surveys which providers
need to demonstrate their resources, skills and experience were:
 An understanding of their child’s individual needs.
 Sufficient staffing.
 A key person.
Other important factors in both surveys were:
 Themes around the personalisation of childcare: ‘Ways to involve me [the parent] in
planning and the review of support for my child’ and ‘Personal plans’.
 Themes around staff training are reinforced: ‘Medical training’, the use of ‘Visual
prompts/communication methods’, ‘Clear outline of staff training’ and ‘Consistent
routines’.
 Themes around the provider’s physical facilities were also given as an important
factor for a provider to demonstrate: ‘Access to outside’ and ‘quiet spaces’.
 The theme around setting out accreditations and experience was also shown with
‘provider has a Special Educational Needs Local Offer’ and ‘clear links to other
specialist support services for SEND’ both cited as important to the majority of
respondents.
The least important factors across both surveys were:
 Themes around managing the care of and stimulating the child: ‘sensory resources’,
‘accessible environment and physical aids’, and ‘lifting and moving training’.
 ‘Space to hold meetings with parents or other professionals while supporting my
child’ was not given as much importance by respondents.
The option to add ‘other’ important factors which a childcare provider would need to
demonstrate was included in both surveys. Three respondents highlighted “An appropriate
level of training” as important, reinforcing the overall finding.
Other response themes include:
 A stable and well-equipped environment.
 Stimulation, high level of attention and a personalised curriculum.
 The high cost of childcare.
 Willingness to use and go on specific training, e.g. Makaton or radio aid.
Please note the following definitions used in the survey:
 “Personal plans” was defined as “Individual Educational Plans, Individual
Behavioural Plans, etc.”
 “Visual prompts/communication” was defined in the survey as “signs, pictures,
symbols such as Makaton, PECS, now and next board, visual timetables, choosing
boards, social stories.”
 “Key person” was defined as “a member of staff to help tailor a child’s care, help
them settle in and build a relationship with them and the child's parents.”
 “Accessible environment and physical aids” was defined as “space for wheelchairs,
ramps, resource at a low level, specialist equipment available.”
 “Clear outline of staff training” was defined as “Clear outline of what training staff
have received with regard to meeting the needs of children with SEND.”
The chart sets out the full responses is shown on the next page.
Insight and Engagement Unit
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Childcare providers often provide care to a child or children with moderate to
complex additional needs (including Special Educational Needs and Disabilities). To
what extent would this affect your decision to use this childcare provider?
This question was asked in the online survey only as a multi-choice question to enable an
‘other’ to qualify a response. One respondent clicked both the ‘greater confidence’ and
‘probably use’ responses (hence the total number of responses being 29 rather than 28).
Early pre-engagement with parents of children with additional needs had suggested that
childcare providers caring for children with moderate to complex additional needs
(including SEND) is off-putting to other parents. Responses to this question suggest that
this is not the case, although one third of respondents would like the provider to qualify
how they balance the care for children with moderate to complex needs with those of
children with a lower level of need.
25

22

20
15
10

7

5

0

0

0
This gives me greater
I would probably use
I would not use them
confidence to use them them after understanding
as they are
how the childcare
demonstrating
provider accommodates
experience of caring for
these children
children with additional
needs

Other

Preparing to use up to 30 hours free childcare
In addition to the ‘universal’ 15 hours free childcare entitlement, how many more
hours (up to the maximum 30 hours) do you think you will use?
This question was asked in both online and Portage Home Visitor surveys.
83% of respondents (70 out of 83 overall respondents) said that they think they will use
between 16 – 30 hours.
The remainder of the respondents said that they would use 15 hours or under or do not
intend to use the additional hours.
A chart setting out the findings is shown on the next page.
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The locations of respondents who indicated they may use ‘additional’ hours are shown
below:

Map of Hampshire
showing responses to: “In
addition to the
‘universal’ 15 hours free
childcare entitlement,
how many more hours
(up to the maximum 30
hours) do you think you
will use?” asked in both
the online and Portage
Home Visitor surveys.
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Combinations of childcare providers
How many providers would you consider using to meet your childcare needs?
This question was asked in the online survey only. It is clear that the majority would use
one or two providers.
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Which of the following would most likely be used as your first/second/third
provider?
This question was asked in the online survey only. Exploring this theme further,
respondents were asked to select which type of provider would be their first, second and
third choice. Results show that broad consistency with previous responses – a preference
for nursery, preschool and specialist providers – but interestingly, for this cohort, ‘agency
or self-employed nanny or au pair’ was selected, over other previously popular responses
for ‘family member or friend.’
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Arrangements for using up to 30 hours free childcare entitlement
If you are ready for your child to use some or all of their free childcare entitlement,
or you are starting work, what length of settling-in time for your child would be
appropriate?
This question was asked in the online survey only. Responses show a preference towards
settling-in periods over the course of one to three weeks.
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The Government currently allow free childcare hours to be used between 7am 7pm, Monday to Sunday. However, most providers offer hours in a working week of
Monday to Friday. Given the choice, would it be helpful for childcare that supports
your work to be available across evenings and weekends?
This question was asked in the online survey only.
Respondents to the online survey reported that ‘daytime on weekdays only’ is helpful to
support work, although more are unsure or don’t feel that this is applicable to them.
However, a total of nine respondents – equal to those wanting weekday daytimes –
reported that they would like to use childcare at other times of day.
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Thinking about the year ahead, how many weeks of early years education and
childcare would meet your future childcare needs?
This question was asked in both the online and Portage Home Visitor surveys.
There are clear preferences towards childcare over the school year (38 weeks) and 51-52
weeks (all year).
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How far would you travel each day in total in order to take up some, or all of the
childcare entitlement?
This question was asked in both the online and Portage Home Visitor surveys.
Responses show a clear preference for between one to five miles travel, with others
preferring less than one mile and between six to ten miles. No respondents wanted to
travel more than 30, and only 2 respondents would be prepared to travel between 21 and
30 miles a day.
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Do you have any comments you would like to add about travel and/or transport?
This supplementary question was added to allow respondents to comment on travel which
was perceived by Services for Young Children to be an area of concern for parents.
Response themes in both surveys included:
o The view that it would be good to have transport and/or that it should be provided if,
for instance, if the distance to be travelled is greater that one mile, to help the child
access the specialist provision they need.
o Location is important, e.g. proximity to work or home.
o Travel needs to fit in with sibling’s school hours.
o A lack of nurseries with SEN provision in respondent’s area automatically limits the
choices available.
o Childcare settings are or need to be within walking distance.
o A reliance on public transport.
o A willingness to travel if the child’s needs were being met.

Childcare for children with special educational needs and disability (SEND) who
have started school
This question and follow-on question were asked in the online survey only. Of the
respondents to the online survey, 11 reported having a child with SEND who is attending
school, and 17 did not.
This sub-group were asked: “Other than yourself or your partner, what childcare
provision do you use before or after school, during term time, if available?” Care by
a ‘family member or friend’ was the most prevalent response.
8
7
6
5
4
3
2
1
0

5

3
1

1

1

During school term time

Insight and Engagement Unit

2

1
1

During school holidays

27

When your child goes to school, other than yourself or your partner, which
childcare provision do you think you will need if available?
‘Family member or friend’ was also the most prevalent response to this question. However,
in contrast to the above response, when the whole cohort was asked this question,
respondents reported an intention to use a wider range of childcare providers, including
childminders, before and after school clubs and holiday playschemes. This suggests that
the switch from preschool to school triggers some parents move away from some
childcare settings, relying more on family and friends and childminders. Responses for
holiday playschemes and before and after school clubs suggest childcare is supporting
regular working hours.
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Profile of respondents
Respondents were asked three questions about themselves: their location based on
postcode, their ethnicity and household income.
Location of all respondents:
Map showing
location of
respondents to the
online and Portage
Home Visitor
surveys, where a
postcode was
provided.

Ethnicity of respondents:
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Annual household income of respondents
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