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1. Introduction 

Hampshire County Council is made up of many different 
departments delivering services, one of which is Children’s 
Services. Within the Children’s Services Department sits our 
Children and Families Branch who provide a range of services that 
deliver our statutory function (the things we are required to do by 
law) around Children’s Social Care. 

Children’s Social Care Teams within our Children and Families 
Branch need to process information (collecting, using, storing and 
sharing) about children, young people and families who are 
continuing to receive services or have previously received a service 
from this branch.  

This document has been created to help explain why we collect this 
information, how long we keep this information for (retention 
period), what allows us to do this (the lawful basis), who we might 
have to share it with and what rights you have including how you 
can view the information held about you. (NB: we use the word 
“you” to refer to either the child receiving services or an adult acting 
on behalf of a child, such as a parent or carer). 

Please contact us at childrens.services.dp@hants.gov.uk if you 
have any questions relating to the content of this booklet or require 
this publication in a different format, such as large print or another 
language.  
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2. Why do we collect information and what do 
we do with it 

Hampshire County Council is responsible for any personal 
information we collect or receive, which under Data Protection 
Legislation makes us what is known as the ‘Data Controller’. Our 
Children’s Social Care Teams collect information about you and/or 
other individuals (the Data Subjects) such as siblings, other people 
in the household (such as carers or stepchildren) and other wider 
family members (such as Grandparents). We may collect this 
information either directly from you or it may be shared with us by 
someone else (a third party). This might be from a school, GP or 
another organisation that we work with or service you use. 

We collect and record information about the work we do and the 
people we are in contact with. This helps us to make decisions 
about the services we provide, ensures we comply with the law and 
means we can be held accountable for what we do.  

We will use the information we collect for the purposes of: 
• providing support to address your needs and keep you and 

your family safe; 
• providing a service to you, and/or your family including 

responding to enquiries or concerns; 
• undertaking our social care statutory functions as set out in law, 

including the carrying out of assessments and the production of 
plans; 

• complying with any legal obligations imposed upon us (for 
example, responding to a court order); 

• monitoring progress and impact of our services, including the 
production of management information; 
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• providing appropriate pastoral care; 
• undertaking statistical forecasting and planning, including 

modelling to identify any risks related to social issues; 
• supporting us in delivering our wider County Council statutory 

duties; 
• producing a rounded view of each child to support service 

provision; 
• reviewing, evaluating and improving the quality of our services; 
• reviewing, evaluating and improving our policies and 

procedures; 
• complying with the submission of statutory returns; and 
• ensuring compliance with our obligations under the accuracy 

principle of the UK General Data Protection Regulation (Article 
(5)(1)(d)), making sure our records about you and your family 
are up to date. 

3. What do we collect and how do we collect it 

At the point of contact with us, 
information will be recorded about 
you and will be kept on ‘file’. This 
can include personal information 
such as your name, date of birth 
and contact details. As we have 
further contact with you this 
information can include details of 
discussions, letters and records of telephone calls, which are added 
to your file as they happen, along with any reports and information 
about you from other people. We may also collect details of events 
and interventions, alongside the impact they may have had. 
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Information is processed about your case is held on our systems in 
a variety of formats. These could include written (typed) documents 
such as assessments, plans, reports, case notes, chronologies, 
emails, letters, and minutes; as well as audio recordings from 
meetings. We may also hold paper files which we will sometimes 
scan so they form part of your electronic record. 

We will also collect information about you and your family from 
meetings. We have these meetings to decide how we can best 
support you and your family. Sometimes we need to record these 
meetings so we have a record of what was said, however, if you or 
your family members have concerns with this you should let us 
know. These meetings are most often recorded through the ‘record’ 
function within the technology being used to host the meeting (such 
as Microsoft Teams), and you will always be made aware if a 
meeting is being recorded at the start of a meeting as well as being 
made aware within the invitation to the meeting. 

4. What allows us to collect, use, share and 
store information about you  

Under Data Protection Legislation we must have what is known as 
a ‘lawful basis’ for being able to process (collect, use, store and 
share) your personal information. There are six lawful bases under 
the UK General Data Protection Regulation (UK GDPR) for 
processing personal information. 

The lawful basis that the County Council’s Children’s Social Care 
services will mostly use is called ‘Public Task’. This is where the 
law requires us to deliver certain services or areas of intervention or 
support known as our ‘statutory functions’. Where we have a 
statutory function and need to process your information to achieve 
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it, the ‘public task’ lawful basis allows us to do this. Even though we 
might have a lawful basis, we still need to make sure that the 
information we process is necessary, relevant, and proportional to 
the task we are completing. 

Sometimes we must collect certain information about you which is 
considered more sensitive and is known as ‘Special Category’ 
information. This includes things such as your ethnicity, religion, or 
health information. If we process this type of information, we need 
another lawful basis from both the UK GDPR and the Data 
Protection Act (2018). 

By using the ‘Public Task’ lawful basis, this means we do not need 
your permission (your consent) to process your information, but we 
do need to tell you what we are doing with it. This is what this 
privacy notice sets out to do. 

However, should any activity we undertake not have a ‘Public Task’ 
lawful basis, then we will explain this to you and inform you as to 
which lawful basis is being used, which may be to seek your clear 
and explicit consent. 

Appendix A (see page 16) provides a list of the core services for 
our Children’s Social Care Teams that this Privacy Notice is 
covering. This includes setting out the lawful basis we use for 
personal and special category information that we collect, along 
with the legislation used to support this approach. 

Please note that you could move between these services during the 
time you are involved with us or be accessing more than one of 
these services at the same time. 
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5. How long do we keep information about you  

Records are kept securely and will be held by us for a specified 
length of time, depending on the type of service that we have 
provided. For example: 

• If a case was allocated, we keep records until the individual 
concerned reaches their 25th birthday. If a case was not 
allocated this will be held for 4 years from the date the case 
closed. 

• If you were or are currently placed in the care Hampshire 
County Council we keep records for 100 years from your date of 
birth.  

• If you were adopted we keep the records for 100 years from the 
date of your adoption order. 

• If you were subject to a child protection plan we keep records 
until your 50th birthday. 

• If you are or were looked after we will also keep your Education 
records until your 100th birthday.  

Some of these times are specified by law, but where there is no 
relevant legislation setting this requirement, the times given are 
agreed by the County Council based on necessity, good practice 
and current sector practice, which are regularly reviewed. These 
time periods are set out in policy documents called retention 
schedules (NB: in the past some records may not have been kept 
for as long, for example, the legislation setting the retention period 
may have required a shorter amount of time). 
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6. Who might we share your information with 

Children’s Services may work with 
other organisations and agencies 
(such as GPs, Health services, 
schools/academies/colleges, other 
Local Authorities, voluntary or 
charitable organisations) to ensure 
that the right services can be made 
available to you. 

In certain circumstances, the law requires us to share information 
with agencies. This can include the Police or Courts but also with 
central Government. If the law requires the County Council to share 
information with third parties, then we will usually use our public 
task lawful basis as explained above (pages 5 and 6). All data 
provided to third parties is transferred securely. 

Each case is unique, but the following table sets out which 
organisations we share information with should it be necessary, 
relevant and proportional for us to do so: 

Service Who we might need to share information with 

Carrying out an 
assessment/ 
investigating a concern 
raised 

 Health Services 

 schools/academies/ colleges 

 other Local Authorities 

 Voluntary or Charitable Organisations 

 Hampshire Constabulary and other Police 
Forces 

 Hampshire Safeguarding Children Partnership 

 Working Together to Safeguard Children 
Statutory Partners 
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Service Who we might need to share information with 

Supporting children 
and young people who 
are in the care of the 
County Council 
(Children Looked After) 
and their families 

 Hampshire Foster Carers 

 Independent Foster Carers and Providers 

 External overnight respite providers 

 Care support providers 

 County Council and District Authorities services, 
such as public health, housing, sport, culture and 
leisure services, licensing authorities and youth 
services 

 Health Services 

 Hampshire Constabulary and other Police 
Forces 

 Hampshire Safeguarding Children Partnership 

 Educational establishments and early years 
education and childcare providers 

 the British Transport Police 

 the National Probation Service and Community 
Rehabilitation Companies 

 Prisons and Young Offender Institutions 

 Directors of Secure Training Centres 

 Secure Colleges 

 Third party organisations undertaking research 
on the Council’s behalf eg Coram Voice 

 Youth Offending Teams/Services 
Supporting children, 
young people and 
families who are in 
need of additional 
support (Child in Need) 

 Hampshire Foster Carers 

 Independent Foster Carers and Providers 

 External overnight respite providers 

 Care support providers 

 County Council and District Authorities services, 
such as public health, housing, sport, culture and 
leisure services, licensing authorities and youth 
services 

 Health Services 

 Hampshire Constabulary and other Police 
Forces 
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Service Who we might need to share information with 

 Hampshire Safeguarding Children Partnership 

 Educational establishments and early years 
education and childcare providers 

 the British Transport Police 

 the National Probation Service and Community 
Rehabilitation Companies 

 Prisons and Young Offender Institutions 

 Directors of Secure Training Centres 

 Secure Colleges 

 Youth Offending Teams/Services 
Supporting Children 
with Disabilities and 
their families 

 Health Services 

 Short breaks providers 

 External overnight respite providers 

 Care support providers 

 Educational establishments and early years 
education and childcare providers 

 Other children’s social care services 

 Adult social care services (transition) 

 Central Government Agencies (such as 
Department for Education) 

 Other County Council services 

 Hampshire Safeguarding Children Partnership 
Early Help Services  Health services 

 Hampshire Constabulary and other Police 
Forces 

 Hampshire Safeguarding Children Partnership

 Youth Offending Teams/Services 

 criminal justice 

 registered social landlords and housing 
departments 

 Central Government Agencies (such as DWP) 

 Educational establishments and early years 
education and childcare providers 

 Other social care services 
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Service Who we might need to share information with 

 services that have been obtained both locally 
and across Hampshire to co ordinate, evaluate 
and  provide support to your family under this 
programme 

Supporting Care 
Leavers 

 Health Services 

 Personal advisors 

 Educational establishments 

 Other local authorities 

 independent advocacy support 

 young person’s parents, wider family including 
siblings and friends 

 Hampshire Safeguarding Children Partnership

 Department for Work and Pensions 

The Department for Education (DfE) collects personal information 
from us via various statutory data collections. This is where the law 
requires us to share information as part of a data submission. We 
are required to share information about our children in need and 
children looked after with the DfE for the purpose of those data 
collections. We share children in need and children looked after 
data with the DfE on a statutory basis, under Section 83 of 1989 
Children’s Act, Section 7 of the Young People’s Act 2008 and also 
under section 3 of The Education (Information About Individual 
Pupils) (England) Regulations 2013.  

7. How do we store information about you  

The information provided to us will be held within the County 
Council’s social care case management system. The County 
Council’s social care case management system is hosted by the 
County Council in secure data centres based in the UK. Information 
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is encrypted when in transit between County Council users of the 
system and the data centre the information is hosted within. 

Relevant paper documents (such as handwritten letters, paper 
forms) will be scanned to create an electronic record and stored 
within the County Council’s Document Management System 
(DMS), with the paper version being destroyed. If the document is 
provided to us in an electronic format (such as an email or PDF), 
the electronic version will be used and uploaded to our DMS. The 
file will be linked to the record created in our social care case 
management system for reference. The County Council’s DMS is 
hosted by the County Council in a secure UK based data centre, 
which is based on site.  

The County Council takes its data security responsibilities seriously 
and has policies and procedures in place to ensure your personal 
data is: 

• prevented from being accidentally or deliberately compromised; 
• accessed, altered, disclosed or deleted only by those 

authorised to do so; 
• accurate and complete in relation to why we are processing it; 
• continually accessible and usable with daily backups; and 
• protected by levels of security ‘appropriate’ to the risks 

presented by our processing. 

The County Council also ensures its IT Department is certified to 
the internationally recognised standard for information security 
management, ISO27001. 
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8. Your rights and accessing your information 

You also have the right to: 

• prevent processing for the 
purpose of direct marketing; 

• object to decisions being 
taken by solely automated 
means; 

• in certain circumstances, 
have inaccurate personal 
data rectified, blocked, erased or destroyed; and 

• claim compensation for damages caused by a breach of the 
Data Protection regulations. 

Please note that under the UK GDPR, there is a right to erasure 
but the right to erasure does not provide an absolute ‘right to be 
forgotten’.  

Where the information is being processed 
under the ‘Public Task’ lawful basis, this 
right does not automatically apply. You also 
have the right to request access to the 
records we hold about you and this is 
referred to as a Subject Access Request 
(SAR).   

To make a request there is a form available, 
which has been created to assist you in 
helping you think about what information 
you are trying to obtain. The form can be 
requested from the Children’s Services SAR team or alternatively, 



14

Children’s Social Care Privacy Notice

an electronic version of the form and further information about this 
process can be accessed online at: 
www.hants.gov.uk/dataprotection 

We have one month once any necessary checks have been 
completed to provide you with your records, however, we can 
extend this by a further two months if your request is complex or 
you make numerous requests but if this happens, we will write to 
you explaining this. 

9. Making changes to records 

If factual details are wrong we will change them when you give us 
evidence of the correct information. However, a disagreement in 
opinion would not be counted as factually inaccurate. If you 
disagree with what is written in the records, we will add your 
account of events to the file but the existing entry would not be 
removed. If you wish to raise an issue with the accuracy of your 
records you should contact childrens.services.dp@hants.gov.uk in 
the first instance. 

We have one month to make any necessary changes to the records 
and we will write to you to tell you what action has been taken, 
including if we are refusing the request.  
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10. Concerns 

For further information on how we handle personal information, 
your data rights, how to raise a concern about the way we are 
processing your information and the County Council’s Data 
Protection Officer, please see our General Privacy Notice: 
https://www.hants.gov.uk/aboutthecouncil/strategiesplansandpolicie
s/dataprotection;  or you can raise any concerns you have directly 
to the Information Commissioner’s Office, as the supervisory 
authority, at https://ico.org.uk/concerns/. 
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Appendix A – Lawful basis for processing 

Service Lawful Basis Legislation 

Carrying out 
an 
assessment/ 
investigating a 
concern 
raised 

Personal: 
Article 6(1)(e) – Public task 
Special Category: 
Article 9(2)(g) – Necessary for 
reasons of substantial public 
interest on the basis of Union or 
Member State law which is 
proportionate to the aim pursued 
and which contains appropriate 
safeguarding measures; and 
Sch.1, Pt.2, 1 - Substantial 
public interest conditions 

 S10 and S11 Children Act 
2004; 

 S17, 47, 31A, S17ZA and 
S17ZD Children Act 
1989; 

 The Young Carers’ 
(Needs Assessment) 
Regulations 2015 

Supporting 
children and 
young people 
who are in the 
care of the 
County 
Council 
(Children 
Looked After) 
and their 
families 

Personal: 
Article 6(1)(e) – Public task 
Special Category: 
Article 9(2)(g) – Necessary for 
reasons of substantial public 
interest on the basis of Union or 
Member State law which is 
proportionate to the aim pursued 
and which contains appropriate 
safeguarding measures; and 
Sch.1, Pt.2, 1 - Substantial 
public interest conditions 

 S22(3)(a), S22(4) and (5), 
S27, S33 Children Act 
1989; 

 Care Planning 
Regulations 2010, 
Regulation 4; 

 S10 Children Act 2004; 

 S14Z1(2) National Health 
Service Act 2006; 

 S26 Health and Social 
Care Act 2012;  

 Regulation 13(3)(f) Care 
Planning, Placement and 
Case Review (England) 
Regulations 2010;  

 Regulation 7 Care 
Planning, Placement and 
Case Review (England) 
Regulations, 2010;  
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Service Lawful Basis Legislation 

Supporting 
children and 
young people 
who are in the 
care of the 
County 
Council 
(Children 
Looked After) 
and their 
families 

(Continued) 

 Regulation 33(1) Care 
Planning, Placement and 
Case Review (England) 
Regulations 2010;  

 S1 Schedule 1 Care 
Planning, Placement and 
Case Review (England) 
Regulations 2010; 

Supporting 
children, 
young people 
and families 
who are in 
need of 
additional 
support (Child 
in Need) 

Personal: 
Article 6(1)(e) – Public task 
Special Category: 
Article 9(2)(g) – Necessary for 
reasons of substantial public 
interest on the basis of Union or 
Member State law which is 
proportionate to the aim pursued 
and which contains appropriate 
safeguarding measures; and 
Sch.1, Pt.2, 1 - Substantial 
public interest conditions 

 S10 and 11 Children Act 
2004; 

 S17 and S83 Children Act 
1989; 

 Section 7 of the Young 
People’s Act 2008; 

 Section 3 of The 
Education (Information 
About Individual Pupils) 
(England) Regulations 
2013; 

 The Local Authority 
Social Services Act 1970; 
and 

 The Equality Act 2010. 
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Service Lawful Basis Legislation 

Supporting 
Children with 
Disabilities 
and their 
families  

Personal: 
Article 6(1)(e) – Public task 
Special Category: 
Article 9(2)(g) – Necessary for 
reasons of substantial public 
interest on the basis of Union or 
Member State law which is 
proportionate to the aim pursued 
and which contains appropriate 
safeguarding measures; and 
Sch.1, Pt.2, 1 - Substantial 
public interest conditions 

 Children Act 1989 as 
amended by Sections 
17A (inserted by the 
Health and Social Care 
Act 2001) and 17B 
(inserted by the Carers 
and Disabled Children 
Act 2000); 

 The Community Care, 
Services for Carers and 
Children's Services 
(Direct Payments) 
(England) Regulations 
2009; 

 Carers and Disabled 
Children (Vouchers) 
(England) Regulation 
2003; 

 Children Act 1989, as 
amended by Section 25 
of the Children and 
Young Persons Act 2008, 
Paragraph 6(1)(c) of 
Schedule 2; 

 The Breaks for Carers of 
Disabled Children 
Regulations 2010; 

 Chronically Sick and 
Disabled Persons Act 
(CSDPA) 1970 
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Service Lawful Basis Legislation 

Early Help 
Services 

Personal: 
Article 6(1)(e) – Public task 
Special Category: 
Article 9(2)(g) – Necessary for 
reasons of substantial public 
interest on the basis of Union or 
Member State law which is 
proportionate to the aim pursued 
and which contains appropriate 
safeguarding measures; and 
Sch.1, Pt.2, 1 - Substantial 
public interest conditions 

 S10 Children Act 2004 

Supporting 
Care Leavers 

Personal: 
Article 6(1)(e) – Public task 
Special Category: 
Article 9(2)(g) – Necessary for 
reasons of substantial public 
interest on the basis of Union or 
Member State law which is 
proportionate to the aim pursued 
and which contains appropriate 
safeguarding measures; and 
Sch.1, Pt.2, 1 - Substantial 
public interest conditions 

 Children (Leaving Care) 
Act 2000; 

 Care Leavers (England) 
Regulations 2010;  

 Children and Young 
Persons Act 2008;  

 Regulation 43 Care 
Planning Regulations; 

 22(3A) of the Children Act 
1989 (as amended by 
Children and Families Act 
2014); 

 23ZZA of the Children Act 
1989 (added by section 4 
of the Children and Social 
Work Act 2017); and 

 Chapter 1, Clause 3,of 
the Children & Social 
Work Act 2017 
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Service Lawful Basis Legislation 

Contacting 
you for 
marketing 
purposes 

Personal: 
Article 6(1)(a) – Consent 
Special Category: 
Article 9(2)(a) – Explicit consent 
of the data subject, unless 
reliance on consent is prohibited 
by EU or Member State law 

 UK General Data 
Protection Regulation 

 Data Protection Act 2018 

Use of 
Microsoft 
Teams for 
Recording 
Purposes 

Personal: 
Article 6(1)(e) – Public task 
Special Category: 
Article 9(2)(g) – Necessary for 
reasons of substantial public 
interest on the basis of Union or 
Member State law which is 
proportionate to the aim pursued 
and which contains appropriate 
safeguarding measures; and 
Sch.1, Pt.2, 1 - Substantial 
public interest conditions 

or 

Personal: 
Article 6(1)(f) – Legitimate 
Interests 
Special Category: 
Article 9(2)(a) –where the data 
subject has given explicit 
consent to the processing of 
those personal data for one or 
more specified purposes.

 UK General Data 
Protection Regulation 

 Data Protection Act 2018 

 Specific legislation 
identified above within 
service being 
delivered/making use of 
recordings

 Legitimate Interest Test, 
where required
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