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Start enjoying your membership! 

In person 
At the Visitor 
Services Desk

Go online 
www.hants.gov.
uk/hilliergardens

By phone 
Call 01794 368787

lines open 
10am - 4pm 

By post 
Post to: Sir Harold Hillier 

Gardens Membership 
Department, see address 

below 

H
ERITAGE GARDEN OF T

HE
YE
AR

Join as a member todayThe Direct Debit Guarantee Privacy notice

Admission Open daily

• FREE admission for under 17s when 
accompanied by a member 

• Membership starts from just £52

Adult* £18.25 

Child* Under 5s FREE 
Ages 5-16 £5.50

Family* £43 
(2 adults + 2 children) 

Concession* £17†

† seniors, job seekers, full-time students and 
people with disabilities

*Become a Gift Aid Visitor. Admission includes 
a voluntary donation to enable us to conserve, 
develop and exhibit our world renowned 
Gardens and plant collection. Standard entry 
prices: Adult: £16.59, Child: £5, 
Family: £39.09, Concession £15.45. 

Details correct at the time of print and subject to 
change. Prices are correct from April 2026 to 
March 2027. 

Assistance dogs only are welcome. No ball 
games, children’s scooters or bikes allowed 
in the Gardens. 

Open all year except Christmas Day and 
Boxing Day. 

Check website for current opening hours. 

Sir Harold Hillier Gardens 
Jermyns Lane
Romsey, Hampshire 
SO51 0QA 
T: 01794 368787 
E: info.hilliers@hants.gov.uk 
www.hants.gov.uk/hilliergardens 

Sir Harold Hillier Gardens is a charitable 
trust (Registered Charity: 274737) with 
remit in horticulture, conservation, 
education and recreation.

President: Her Majesty The Queen 
Patron: Roy Lancaster CBE VMH

@HillierGardens

Member
BECOME A

TODAY

MEMBERSHIP INCLUDES

• Guest entries*

• Free or discounted entry to partner gardens*

• Members’ kids go free

hants.gov.uk/hilliergardens
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*T&Cs apply, see our website for full details

This should be retained by the Payer 

This Guarantee is offered by all banks and building 
societies that accept instructions to pay Direct 
Debits. 

If there are any changes to the amount, date or 
frequency of your Direct Debit, Hampshire County 
Council will notify you 10 working days in advance 
of your account being debited or as otherwise 
agreed. If you request Hampshire County Council to 
collect payment, confirmation of the amount and 
date will be given to you at the time of the request. 

If an error is made in the payment of your Direct 
Debit, by Hampshire County Council or your bank or 
building society, you are entitled to a full and 
immediate refund of the amount paid from your 
bank or building society. If you receive a refund you 
are not entitled to, you must pay it back when 
Hampshire County Council asks you to. 

You can cancel a Direct Debit at any time by simply 
contacting your bank or building society. Written 
confirmation may be required. Please also notify us. 

Hampshire County Council collects information about 
you in order to provide you with a membership for Sir Harold 
Hillier Gardens. 

Your personal data will be used to process your membership and 
to provide you with information about the service that is 
provided. We will also need to share your personal data with the 
supplier of our Ticketing and Memberships system. Your data will 
be retained for the duration of your membership and a maximum 
period of two years afterwards. The legal basis for our use of this 
information is that it is necessary for the performance of our 
membership contract with you. You have some legal rights in 
respect of the personal information we collect from you. Please 
visit www.hants.gov.uk/aboutthecouncil/
strategiesplansandpolicies/dataprotection for further details. 

If you should have any concerns about the way we handle your 
data, please do contact us at info.hilliers@hants.gov.uk or you 
can contact Hampshire County Council’s Data Protection Officer 
at data.protection@hants.gov.uk

JOIN TODAY
FROM £52

Claim back today’s 
admission fee*



Signature

Email

Date

2 7 7 3 5 7

Instruction to your Bank or Building Society 
Please pay Hampshire County Council Direct Debits from the account 
detailed in this instruction, subject to the safeguards assured by the 
Direct Debit Guarantee. I understand that this instruction may remain 
with Hampshire County Council and, if so, details will be passed 
electronically to my Bank/Building society. 

*Banks and Building Societies may not accept Direct 
Debit instructions for some types of account. 

Please fill in the form and send to:
Sir Harold Hillier Gardens SO51 0AQ 
Service User Number

To the Manager Bank/Building Society 

Name(s) of Account Holder(s)

Bank/Building Society account number*

Branch Sort Code

Name of bank:

Bank address:

Giver’s details

Terms and Conditions: †Partner gardens may change; parking 
charges may apply. *Discount conditions apply, ask a member 
of staff for details. Offer not available online. Free entry to 
valid card holder(s) only during normal opening hours; please 
check our website for any changes. 

Complimentary passes are only valid at Sir Harold Hillier 
Gardens (SHHG) when accompanied by a member. Admission 
charges may apply for children at partner gardens. Free entry 
for under 17s to SHHG when accompanied by a member. 

Membership excludes entry to special events and some paid 
exhibitions. **For full terms and conditions of membership, 
please visit our website: www.hants.gov.uk/hilliergardens. 

First named holder 

Second named holder (if joint)

Annual membership to the Sir Harold Hillier Gardens 

2. Membership Options 

MEMBERS’ DISCOUNT 50% off Souvenir Guide Book ‘Garden Guide’ only £3

Enjoyed our Gardens and want to return again?

Upgrade to membership before you leave. Simply ask at the 
Ticket Desk and we'll put the price of your day admission 
ticket towards the cost of your new membership.

How many tickets can I put towards my membership?

The maximum discount applicable is one adult day admission 
ticket per member, regardless of how many day tickets have 
been purchased. Please provide your ticket receipt.

1. Member Details 4. Consenting to subscribe to our Members’ E-Newsletter 

5. Gift Membership

6. Instruction to your bank or building society to pay by Direct Debit

3. Gift Aid 

Did you know?
We grow over 
200 threatened 
plant species 
and participate 
in international 

conservation 
programmes.Being a 

member helps support our 
charity work. 

• 3 FREE guest entries for each member
to Sir Harold Hillier Gardens

• FREE entry for under 17s to 
the Gardens 

FREE entry for the card holder to:† 

• National Botanic Gardens of Wales 

• Birmingham Botanic Gardens 

• Batsford Arboretum, Gloucestershire 

2 for 1 entry to:

• Royal Botanic Gardens, Kew 

• Wakehurst Place 

see full T & Cs** 

Your exclusive benefits and privileges:

Keep your receipt safe! 
(offer not available online*) 

• FREE Members’ E-Newsletter, packed 
with updates about new projects and 
developments in the Gardens 

See section 4 Consenting to subscribe to our Email 
Newsletter 

• FREE What’s On events brochure, 
showcasing the wide range of events 
held in the Gardens for all ages

Life Membership

Enjoy all the benefits of 
Sir Harold Hillier 
Gardens Membership – 
FOR LIFE! 

YES, I confirm I have paid or will pay an amount of Income Tax and/or Capital Gains Tax for each tax year that is at 
least equal to the amount of tax that all the charities or Community Amateur Sports Clubs that I donate to will 
reclaim on my gifts for that tax year and I would like Sir Harold Hillier Gardens to reclaim Gift Aid on my 
membership subscriptions or donations now and in the future. I understand other taxes such as VAT and Council Tax 
do not qualify. Please inform us if your circumstances change. 

Your support will further our charitable work by allowing us to 
reclaim 25% of tax at no extra cost to you.

Annual Direct Debit – Benefit from a discounted price with an annual Direct Debit. Your 
membership will renew automatically each year. Your first year’s membership is paid for 
using a credit/debit card, cash or cheque at the discounted rate. See section 6

One-off payment – Choose to pay by credit/debit card, cash or cheque and we will send 
you an email membership renewal reminder this time next year. 

Annual Direct Debit

One-off payment

Life Membership

Individual Individual Senior (65 and over)

Joint Joint Senior*

£676

£1,235

£520

£950

* Joint Senior Life Membership is available for 2 people at least one of whom is aged 65 or over.

£52 Individual

£57 Individual

£95 Joint

£105 Joint

Gift Membership
The perfect gift which lasts all year! 

today and claim back today’s 
admission fee

Address:

Tel: Email:

Title: First name: Surname:

Postcode:

Tick to receive the renewal reminder 

Title:

Address:

Tel:

Email:

Title:

First name:

First name:

Surname:

Surname:

Postcode:

Tick to consent to receive the Members' E-Newsletter from Sir Harold 
Hillier Gardens. Your details will be used only for this purpose. 
Unsubscribe at any time using the 'Unsubscribe' links contained in 
our newsletters.Join

Support us

* 

SUPPORT
THE

GARDENS

Find out more ways you 
can support us online!

Issue date: Expiry date: Issued by:

DD 1st Payment: Next Due Date: Ref (SHHG):£

Office 
use 
only:


