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Please report to the Scheme as soon as possible and contact the Shared Lives line on 01329 316861. This is available from 8:30am to 5pm Monday to Thursday and 8:30am to 4:30pm on a Friday

If it is a critical incident and outside of these hours, please contact out of hours on 0300 555 1373 or 999/111

NAPEIn all cases, injuries that involve the head, from the forehead to the nape of the neck, the service user is to be taken to the hospital so medical advice can be sought. 


If you are unsure or if you require any further information, please contact your Shared Lives officer or the Shared Lives line on 01329 316861.

Guidance

Please use this form for any event/incident that needs to be reported to the Scheme, this is to ensure that we support you with the correct advice but also gives a record of any concerns or issues that is important to the individual that may reflect a change of need. Please contact your Shared Lives officer if you need any further information. Examples of this can be found below (this list is not exhaustive):

1. Unplanned or emergency doctor, dentist or hospital visit
1. Unusual behaviour or behaviour that challenges
1. Injury to a service user 
1. Injury to a carer caused by a service user. 
1. An event that has upset or distressed the service user.
1. Police involvement regarding the individual, carer or involves the address.
1. Chest infections, diarrhoea and vomiting/sickness (norovirus), scabies
1. Falls
1. Missed medication, errors (including pharmacy and dispensing) and near misses.
1. Safeguarding concerns
1. Incidents involving member of the public.

	Date of when the incident occurred
	

	Carer name
	

	Service user name
	

	Date form submitted to the Scheme
	




1. Please document below what the incident was, provide a factual description. What you saw/found, detail any injury an include where on the body.





2. Please explain why you think this may have happened, detail any triggers.









3. Please explain the service users account of what has happened





4. What was your immediate reaction? What did you do next? Who did you tell? 





5. Do you think this is a Safeguarding Incident?    YES☐	NO☐	

(for example, financial, sexual, neglect, psychological/emotional, physical, hate or mate crime, domestic abuse, honour-based violence)

Reasonable cause to think that an adult who: 

· S42(1)(A) has or may have care and support needs.
· S42(1)(B) is experiencing or is at risk of abuse or neglect.

If you are unsure, please contact your Shared Lives officer immediately. If an out of hours incident and you need advice, please contact Hampshire County Council’s Adults’ Health and Care team. 


6. Is the service user safe? YES☐	NO☐	


7. Are other household members safe? YES☐	NO☐	


8. Immediate advice? Has this been sought and from whom/where? 





9. Has it been reported to the police? If so, please advise: 

Contact name:
Collar number (if available):
Reference no:
Time: 

Please report to Shared Lives scheme on 01329 316861 or out of hours on 0300 555 1373.

10. Action taken on advice given (to include advisors role, name, times and specific details) 




11. Shared Lives officer action to be detailed here: 
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