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Standards of conduct and practice

1. Introduction


The Hampshire Shared Lives Scheme requires Shared Lives carers and Shared Lives officers, including volunteers, to meet the requirements expected to maintain the professional standards of good practice.

2. How will this happen?

The Health and Care Professions Council has issued codes of conduct for all people who are managing or working in social care services. The Hampshire Shared Lives Scheme meets the expectations in this code of conduct by:

· Recruiting Shared Lives carers who have the knowledge and skills to undertake their job safely.
· Recruiting Shared Lives officers with the relevant qualifications, skills and knowledge to fulfil their job role.
· Following up references and all necessary police checks before they start work.
· Providing learning and development opportunities for them and making sure they understand their jobs and responsibilities.
· Having written guidance, procedures and policies.
· Enabling Shared Lives carers and Shared Lives officers to report any concerns they may have about the running of the Hampshire Shared Lives Scheme or about the way that care and/or support is provided for people in Shared Lives arrangements.
· Making it clear that any form of bullying, harassment or discrimination is unacceptable and may result in disciplinary proceedings for managers or in a review of approval for Shared Lives carers.

For people supported through Shared Lives arrangements, Shared Lives carers and Shared Lives managers will:

· Respect their human rights and diverse cultures and values.
· Provide support to enable choices and decisions and to be in control of their own life.
· Treat them as individuals and part of the family.
· To provide support that encourages independence as much as possible for themselves and maximise their outcomes.
· Respect their privacy and dignity.
· Keep information about them confidential, following the Hampshire Shared Lives Scheme’s policies and procedures.
· Take action to keep the person themselves and other people safe, including following appropriate policies and procedures.
· Challenge dangerous or abusive or discriminatory behaviour.
· Work with each other and other professionals to support the person effectively.

Shared Lives carers and Shared Lives officers will be required to take responsibility for:

· Treating people with respect and courtesy, including people in Shared Lives arrangements and their relatives, colleagues and other professionals.
· Being honest, trustworthy, reliable and dependable.
· Working in a lawful, safe and effective manner.
· Taking up learning and development opportunities for themselves and contributing to learning and development opportunities for others.
· Informing their Shared Lives officers if they do not have the skills or confidence to carry out tasks.
· Making sure they do not work under the influence of drugs (apart from prescribed medicines) or excessive alcohol (see ‘Good practice guide: Smoking and the use of drugs in the Shared Lives carers home’).
· Ensuring that they comply with the Schemes rules and regulations regarding smoking in the workplace.
· Following the Hampshire Shared Lives Scheme’s written policies and procedures.
· Declaring anything that might cause a conflict of interest with their work with the Hampshire Shared Lives Scheme. 
· Promoting the work of the Hampshire Shared Lives Scheme through their actions and own good practice.

Shared Lives carers and officers must not:

· Abuse the trust of people in Shared Lives arrangements.
· Exploit people in Shared Lives arrangements or colleagues.
· Discriminate against people in Shared Lives arrangements or against colleagues or condone discrimination from other people.
· Accept gifts (see guidance) or bequests from people in Shared Lives arrangements or their families.
· Smoke or drink alcohol when visiting carers’ homes.
· Form inappropriate personal relationships with people in Shared Lives arrangements.
· Behave in a way that damages the reputation of the Hampshire Shared Lives Scheme or social care in general.

If Shared Lives carers or Shared Lives officers behave in a way that breaches these standards of conduct (even if not connected with their work) this may mean they are considered unsuitable to work in the Hampshire Shared Lives Scheme.
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