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Shared Lives – person-centred approaches

All applicants to the Scheme must demonstrate an understanding of person-centred approaches, either through values, previous experience or through the training provided during the recruitment process.

Our values shape our beliefs, including empathy, understanding and treating others with respect. By upholding Hampshire County Council’s core values, we can help ensure that everyone is mindful of how they support and care for others within Shared Lives settings.

Family homes

Shared Lives is unique because support is provided within your own home, reflecting the ethos of sharing family life. Each person using the service will differ in how much they wish to be involved, meaning that what works well for one individual or household may not be suitable for another. However, regardless of these differences, it is essential that everyone’s basic human rights, such as choice, rights, privacy and dignity, are respected. 

Routines

Most homes have routines, in practise; these need to be proportionate and fair. A service user should be involved in the process of agreeing routines/structures; this will support the decision-making process and understanding of why this needs to take place. At times we may choose to change our routines and this needs to be communicated in an appropriate way, as often people will struggle with change. Although we have our own regular patterns in our lives, we also have the right to vary them and such strict/rigid practices should be avoided if not led by the individual themselves, as this can cause distress and anxiety when someone is being told they have to do something at a certain time. Always use an approach of encouragement.

Family life

We are all individuals, so there cannot be a single expectation of what someone wants from family life. Some people may prefer spending time alone in their rooms, while others may choose to be more involved with the household. What matters is that we respond to each person’s needs and reflect these preferences in their All About Me record.

Choice

Everyone should be offered choices, but these need to be realistic and suited to the individual’s needs and should not be overwhelming. Too many options can make decision-making difficult, so choices should be meaningful and appropriate for each person.





Unwise decisions

We are all capable of making unwise decisions, for example, choosing to eat the last piece of chocolate cake. If someone makes a choice that does not create any potential risk, such as deciding not to shave every day, that is entirely their right. When a decision raises concerns, please discuss it with your Shared Lives officer or a member of the team. You cannot prevent someone from doing something, but you can offer prompts, encouragement and seek guidance or support when needed. It is important to remember that just because we believe a particular choice may be best for someone, our expectations may not reflect their own preferences.

Respect, dignity and privacy

These should be mutually acknowledged and displayed by all within the home.

Independence and strength-based approach

[bookmark: _Int_LjkhIOhS]Not all Shared Lives placements will involve someone living with their carers for many years, as there also needs to be a focus on developing independence. For some people – particularly younger individuals – Shared Lives can act as a stepping stone towards more independent living. A strengths-based approach focuses on what a person can do for themselves, helping to build confidence, inclusion and a sense of achievement. Doing tasks for someone that they are capable of completing on their own can unintentionally reduce their skills and motivation to grow. Even small tasks provide valuable opportunities for involvement, inclusion and purpose.

Communication

[bookmark: _Int_wzw55Hpd]We all communicate in different ways, through speech, gestures, pictures, or technology. Feeling listened to and understood is central to a person’s wellbeing.

Positive behaviour support

The approaches and values we promote each day help ensure that people using the service feel valued, recognised and supported to develop their independence and lead a fulfilling life. A person’s environment, the people around them and the way support is offered can all influence how they feel and respond in different situations.

When someone becomes anxious, distressed or angry, our reactions play a significant role in shaping their response. A calm, proportionate and thoughtful approach can help to diffuse tension, while an unhelpful response may unintentionally escalate behaviours of concern. Shared Lives carers will be supported to respond in ways that promote understanding, safety and wellbeing for everyone involved.

Shared Lives officers and other professionals contribute to support plans to ensure that objectives are safe, appropriate and tailored to individual needs. These plans require ongoing monitoring, regular review and clear evidence of outcomes to ensure the right support is consistently in place.
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