



Hampshire Shared Lives operational guidance

Supporting a crisis or emergency situation
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Emergency situations can occur in any Shared Lives setting at any time.
The severity can vary and can be in relation to a life event, physical occurrence or emotional distress and could be in relation to the service user, carer or everyone involved in the family home.

The Shared Lives Scheme has measures in place which operate to support carers between 8.30am and 4.45pm Monday to Thursday and 8.30am and 4.30pm on Fridays by emailing SharedLivesTeam@hants.gov.uk or phoning 01329 316861.

Contact should be made with the Scheme as soon as possible when a crisis occurs or out of hours:

· Contact the Shared Lives officer by mobile or email
· Call the Shared Lives line 01329 316861 or email SharedLivesTeam@hants.gov.uk
· Out of hours are 5.00pm to 9.00am weekdays and at weekends/Bank Holidays
· If you have serious concerns about health, always seek medical advice. Call 111 or 999.
· Always seek emergency services in the event of damage to property, structural damage or fire.

Upon application to the Shared Lives Schemes, carers will be required to have a health and safety assessment of the property to determine any risks that can be identified to be resolved. If considered too extreme, the property may not be considered as appropriate.

Carers will be required to produce Public Liability Insurance, landlord’s Gas Safety Check and household insurance policies.
Carers are encouraged to ensure they are registered on the Priority List for their utilities, which will ensure prompt action to resolve.


Contingency plans

Carers will be supported by their Shared Lives officers to identify any potential family or friends who could support in a crisis, either emotionally or to provide short-term accommodation. Service users will also be involved in such plans and determine who could be available for them should the need arise.

Other options that could be considered are:

· Support carers – authorised process in which someone trusted/referred by the carer could provide support to the service user within the carer’s home.
· Carer Lite – authorised to support the service user in the Carer Lite’s home.
· Carer to carer respite – access to another carer within the Scheme.


Essential information

Shared Lives officers will ensure that All About Me, support plans and family contacts are current on the Nourish care planning system.

Missing person

Service users have individual capacity and ability to access the community independently, which will indicate a severity of risk.

If a service user is missing from the home/goes missing when out:

· Check the local area
· Try to make contact if the individual has a mobile phone
· Contact the individual’s family and friends
· Contact the Shared Lives Scheme or out of hours
· Contact the police if it is believed the individual may be at risk 
     If a service user does not return home as expected:

· Attempt to make contact
· Check the local area or location they had accessed
· Contact family and friends
· Contact the Scheme or out of hours
· Contact the police

Business Continuity Plan

There is a Business Continuity Plan in place that is reviewed annually or when the need arises.

The plan is in place to support crisis events and emergencies and we will seek official guidance and support.
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