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All About Me – guidance, monitoring and review

The Hampshire Shared Lives Scheme aims to deliver the support a person using the service requires, in a way that is personalised and fair, and which meets their current and changing needs and wishes safely and effectively.

All About Me is not just another care plan, it is more than that. It encompasses everything we do and should be at the heart of every service we provide to ensure we are delivering truly person-centred care.

All About Me is a live, working document that holds the most up-to-date information on a person’s care and how they wish to be supported daily.
Within the Hampshire Shared Lives Scheme, we use a digital recording system called Nourish, which the Shared Lives officers use to input information provided by the individual, the carers and any others that are important to them.
All About Me is completed with the individual and anyone else they wish to include and will ensure that the information is accurate, person centred and reflects their needs, wants, aspirations and goals. 
This detail will subsequently follow through to clear, concise support plans focusing on strength-based approaches within a positive risk-taking concept; on how to ensure the person is supported how they wish, with their safety and wellbeing maintained.
All About Me should be written in the first person and should reflect as far as is possible simple, clear, respectful and dignified language.
An All About Me and support plans enable a plan to be created that involves all aspects of an individual’s life and may contain information in relation to: 
· Health screening tools/reports (falls, choking, eating and drinking)
· Epilepsy guidelines
· Communication plans
· Moving and handling plans
· Positive behaviour support plans (covering emotional wellbeing)

‘Getting to know me’ sections
All About Me is split into two main sections on Nourish and sits under the ‘Care plan’ tab.
· Sections AAM 1- 8 on Nourish 
· Sections AAM 9+ (risk assessment sections)
Sections AAM 1-8 on Nourish are important as they help the reader to get to know the person’s likes, dislikes and other things that are important to the individual.
There should be nothing mentioned in these sections about staff approach or strategies on how to support the individual. This comes later in sections AAM 8 +.
How will this happen?

[bookmark: _Int_5DRnhtQU]Before beginning a Shared Lives arrangement, the referrals lead and the Shared Lives officer will meet the person and/or their representative to agree the way in which their needs and wishes will be met in the arrangement.  The decisions reached together will be stored within Hampshire County Council’s digital care management software Nourish as an All About Me and support plan. The plan will be discussed with the person, their representative and their Shared Lives carer(s) and an electronic copy will be made available. 

[bookmark: _Int_wJBCgDeK]All About Me will aim to maximise the person’s independence and will adopt a strength-based approach.  It will be based on information from the assessment of their needs and wishes and will include information and decisions about: 

· What the person prefers to be called.
· Any communication needs and how these will be met.
· Whether the person requires support in speaking up for themselves or making decisions and, if so, how this will be provided.
· The people who are important to the person and arrangements for staying in touch with them.
· The person’s social, cultural and spiritual needs and how these can be met.
· Any specialist equipment the person needs and how this will be provided.
· What food and drink the person prefers and any special dietary needs.
· The person’s activities and leisure interests.
· The person’s personal care and health needs, including arrangements for taking medication and protocols relating to any health support required.
· Decisions on potential risks, including any restrictions to the person’s choices and freedoms which may be necessary for their own safety or the safety of others, promoting positive risk taking and least restrictive options. 
· The person’s hopes and wishes for the future.
· Any other services the person receives and how these may be co-ordinated with their Shared Lives arrangement, if necessary.
· How often the person’s plan will be reviewed and who should be involved in the reviews.

The Hampshire Shared Lives Scheme ensures the Shared Lives officers have the adequate training to: 
· provide ongoing support to enable identification of hazards and assess risks
· take actions to reduce or remove the risks when appropriate
· record discussions and decisions about this.

The All About Me document and support plans are reviewed at least yearly but, in most cases, there will be a need to update them more often especially where someone begins a new placement within the scheme and the ‘getting to know me’ process is taking place.
There is an expectation during your communication with your Shared Lives officer that you will advise of any updates or changes that need to be made, alongside a formal review that takes place every year. 
The All About Me plans are sent to the Management Team for information, comment and critique as part of the Quality Assurance and governance process.
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