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Capital Depletion Quick Guide

Initial Contact
Individual or
representative contacts
CART

KEY
CART = Contact Assessment and
Resolution Team

FAB = Financial Assessment and Benefits
Team

CART completes a
Capital Depleters
Checklist and gathers
information about the
Individual and their
circumstances

Links to available resources: |
. Connect to Support Hampshire |
Citizens Advice :
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likely a capital N Q= signposted to

depleter? available

resources

Yes
FAB Team Care Team
conducts Financial ¢ » conducts Care Act
Assessment Assessment

ligible for financial
support from the

council?
Yes
No
FAB Team FAB Team send

letter to individual/
family/home using
template “Not
eligible” letter to
confirm ineligibility

advises Brokerage
and Individual/Rep

: This ensures collection
of the client’s

| contribution and sets up

| an Individual service

| contract with the home

Brokerage assigns the
correct provision type
based on the client’s
financial circumstances to
enable payment to the
home

Individual self-
funds their care

HCC & Individual
(client contribution)
funds their care

Hampshire

County Councll

Signpost to available
resources or support to
arrange appropriate care

Care Act eligibility
agreed?
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| Links to available resources:
Connect to Support Hampshire
| Citizens Advice

Care home
placement required
to meet needs?

Social work
discussion about
Choice of
| Accommodation Policy. |
‘\ Decision made to remain J ‘
in current home
or move to a different
home

Signpost to
available resources or
Care Team will
support to arrange
appropriate care

Tell Brokerage,
Brokerage liaise with
family, care home and
FAB



https://www.connecttosupporthampshire.org.uk/
https://www.citizensadvice.org.uk/
https://www.connecttosupporthampshire.org.uk/
https://www.citizensadvice.org.uk/
https://www.hants.gov.uk/socialcareandhealth/adultsocialcare/longtermresidentialandnursingcare
https://www.hants.gov.uk/socialcareandhealth/adultsocialcare/longtermresidentialandnursingcare

