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Col W Stevens (Treasurer) Mr D Van’t Riet Cllr V Wilson-Smith 
Cllr I Beagley Cllr F Pearce 
      
        
 

CHIEF EXECUTIVE 
Mrs S Spencer  

 
 
 

BANKERS 
Lloyds Bank PLC, West Street, Havant, Hants 

 
 
 

AUDITORS 
Murray, McIntosh, O’Brien 

204 London Road, Waterlooville, Hants 
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STAFF 
 

 Chief Executive Mrs S Spencer 
 Development Officer  Mrs A Mockler 
 Finance Officer  Mrs S Musselwhite 
 Finance Assistant  Mrs M Veal    
 Admin Support  Miss J Strangeway 
 
 Volunteer Centre Co-ordinator  Mrs C Coxwell 
    
 Transport Manager   Mr R Fountain    
 Mini Bus Co-ordinator   Mr M Andrews   
 Minibus Drivers   Mr S Oldland 
    Mr J Colwell 
    Mr A Snocken 
                                                                                   Mrs J Stimpson  
   (to Jan 11) Mr G Dickens 
  (to Apr 10) Mrs H Smith 
    Mr A Gordon 
    Mr R Hayden 
    Mrs A Gunn 
    Mr I Bailey 
   (to Apr 10) Mr D Nash 
   (from May 10) Mr L Stempien 
   (from Jun 10) Mr C Watson 
   (from Jun 10) Mr R Salmon 
   (from Sep 10) Mr T Ambrose 
        
 Meals Service Projects Manager        Mr D Doyle 
 Meals Service Co-ordinator       Mrs G Manning 
 Emsworth Centre Kitchen Assistant  Mrs E Price 
 Meals Driver  Mrs K Essex  
 Emsworth Centre Cleaner  Mrs J Hassbach 
 Jubilee Centre Supervisor Mrs M Jones 
 Jubilee Centre Kitchen Assistant Mrs T Hogan  
 Jubilee Centre Cleaner (to Jul 10) Miss A Jones 
 
 Shopmobility Projects Manager Mr D Doyle 
   Ms A Steadman  
  (to May 10) Mr S Barrow 
  (from Nov 09) Mr M Jenkins 
  (from May 10 – to Jan 11) Mr K Cox 
  (from Apr 10) Mr J Wood 
 Cleaner (to Jun 10) Mrs B Quarrington 
  
 Innovations Project Development Worker  Mrs A Mockler 
 
 Health Trainers  Ms S Kell 
  Mrs E Edwards 
 
 Children’s University Co-ordinator  Mrs A Fieldgate 
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MEMBERS OF THE COUNCIL 
 
 
GENERAL 
 
Angel Radio Ltd    
Animal Support and Awareness Programme  
Bedhampton Social Hall Association  
CIS’ters (Child Incest Survivors) 
Citizens Advice Bureau Havant 
CSV—Community Service Volunteers  
Cowplain Activity Centre  
Cycle Hayling 
Cycle Touring Club 
Diabetes UK (Hayling Branch) 
EAGA Plc 
Eastoke Community Association 
Elizabeth Fitzroy Support Waterlooville Day 

Services 
Emsworth Bridge Club 
Emsworth Good Neighbours   
Emsworth Residents Association 
FLASH 
Guinness Hermitage Housing 
Hampshire Library & Information Service 
Hampshire Local Involvement Network (LINk) 
Hants & IOW Community Association 
Havant & District Holiday Venture  
Havant & District Mencap 
Havant Arts Active 
Havant Athletic Club 
Havant Bereavement Care Group 
Havant Borough Talking Newspapers  
Havant Horticultural Society  
Havant Housing Association  
Havant Rugby Club 
Havant Women’s Aid   
Hayling Island Community Association  
Hayling Island Football Club 
Hayling Voluntary Service 
Help in Bereavement  
Hermitage Care 
Independent Age (RUKBA) 
Leigh Park Community Association  
Leigh Park, Warren Park & West Leigh Good 

Neighbours 
Mengham Community Association 
Portsmouth Mediation Services  
Queen Elizabeth Country Park 

 
 
Red Cross - Emsworth  
Red Cross – Havant 
Relate Portsmouth & District 
Rotary Club of Cosham 
Rotary Club of Havant 
Rotary Club of Waterlooville 
RSPCA—The Stubbington Ark  
SCA Advocacy 
St John Ambulance Waterlooville Division
St John Ambulance Havant Divisions 
Samaritans, Portsmouth & East Hants
Simon Community 
Soldiers, Sailors & Airmen and Families 
Association (SSAFA) Forces Help 

Springwood Community Partnership
Staunton Country Park (Havant) 
Stonepillow (Christian Care Assoc) 
Sustainability Works 
Testway Support 
The Hole in the Wall Group 
The Royal British Legion 
Townswomen’s Guild E Hants Federation
Victim Support – South Eastern Division
Waterlooville Community Association 
Waterlooville & District Residents 
Association

Waterlooville & District Neighbourhood 
Watch Association 

Waterlooville & Purbrook Good Neighbours 
Group 

Wecock Community Association 
West Bedhampton Residents Association 
Wheatsheaf Trust Employment Access 
Centre 

Witness Service Victim Support SE District 
WRVS 
 
 
 
 
 
 
 
Continued over……….. 
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SOCIETIES FOR SPECIFIC DISABILITIES 
 
Emsworth Stroke Club  
Enable Ability            
Friends of Elmleigh Hollybank and Community 
Guide Dogs for the Blind (Havant) 
Havant & Petersfield Users Network (HAPUN)  
Havant & District Socially Independent 
Disabled  

Headway SE Hants  
MIND in Havant  
Motor Neurone Disease Association  
Sense South East 
Southern Migraine Society 
YOU (Southern Focus Trust) 
 
 
YOUTH & CHILDREN'S ORGANISATIONS 
 
1st Hartplain Scout Group   
2nd Waterlooville Scout Group  
Bidbury Pre-School  
Childcare South East (Staunton Community 
Sports College) 

FACE 
Girlguiding Bere Forest Division 
Hampshire Governor Services  
Havant & District National Childbirth Trust  
Havant & Waterlooville Youth Football Club 
Havant and District Toy Library  
Havant Borough Child Contact Centres 
Havant Youth Sail Training Scheme (HYSTS) 
Havant Youth Team 
Hayling Island Youth Café  
Homestart Havant  
Jubilee Nursery   
Merchistoun Minnows Pre-School  
Oakleigh Family Centre 
Off the Record  
Park Community School 
Playaway Parent & Toddler Groups 
Read for Life C.I.C. 
Rkdia (Drum Housing Association) 
Scout Association  
St Clare’s Pre-School 
Staunton Park Day Nursery 
The Hampton Trust 
Trosnant Infant School  
Trosnant Junior School 
TROSPACC  
Woodcroft Pre-School & Wraparound Care 
 
 

 
OLDER PERSONS GROUPS 
 
Abbeyfield Havant Society
Age Concern Information & Resource   
Centre, Havant

Age Concern, Cowplain
Age Concern, Leigh Park
Age Concern, Hayling Island 
Bedhampton Age Concern Lunch Club 
Contemplation Homes 
Cowplain Good Neighbours 
Emsworth & District University of the Third 
Age 

Emsworth Day Out Scheme 
Friends of Reading House 
Furlonge House Residents’ Group 
Malmesbury Lawn Day Centre 
Watermill Court Residents’ Group 
 
 
RELIGIOUS BODIES OR ORGANISATIONS 
 
Baptist Church Waterlooville 
Bethel Evangelical Church  
Christ Church, Portsdown  
Denvilles Ecumenical Church 
Emsworth Methodist Church & Pastoral 
Centre  

Havant Pastoral Centre  
Methodist Church Bedhampton 
New Life Christian Church  
Portsdown Community Church 
P'smouth Diocesan Council for Soc 
Responsibility  

P'smouth & Dist Free Church Federal Council
St Alban’s Church West Leigh 
St Clare's & St Francis Leigh Park  
St Faith’s Parish Havant  
St George's Waterlooville 
St James Emsworth 
St John’s Purbrook   
St Michael & All Angels RC Church 
St Peter’s & St Andrew’s, Hayling Island
St Thomas & St Nicholas Bedhampton 
United Reformed Church - Havant 
United Reformed Church - Hayling Island 
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STATUTORY BODIES 

 
The Benefits Agency (Jobcentre Plus - Business Development Team) 
Havant Borough Council         
Hampshire County Council        
Probation Service          

 
 
EX OFFICIO MEMBERS 

 
 The Mayor - Havant Borough Council    
 Community Action Hampshire       
 Chief Executive - Havant Borough Council    
 Police - Havant Division        
 South Downs College         
 National Council of Voluntary Organisations     
 Hampshire Adult Services      
 NAVCA 
 
 
CO-OPTED MEMBERS 

 
 Mr G Lavender 
 Mr D Van’t Riet 
 
 
NEW MEMBERS (NON-VOTING UNTIL RATIFICATION) 

 
 ALZHEIMER’S SOCIETY 
 BEDHAMPTON ACTIVITY & HERITAGE CENTRE 
 BEDHAMPTON VOLUNTEERS 
 BRENDONCARE CLUBS 
 FIRST WESSEX HOUSING 
 HAMPSHIRE SEARCH AND RESCUE 
 HARLEQUINS GYMNASTICS CLUB 
 HAVANT & WATERLOOVILLE FOOTBALL CLUB IN THE COMMUNITY 
 HAVANT GOOD NEIGHBOURS 
 HAVANT TRANSITION NETWORK 
 HAYLING ISLAND RESIDENTS’ ASSOCIATION 
 HEY BIG SPENDER 
 LEGACY PROJECT LTD 
 MAKING SPACE 
 OPEN SIGHT 
 PARK FAMILIES 
 PROSPECT SCHOOL 
 THE URBAN VOCAL GROUP 
 WACA TUESDAY SEQUENCE TEA DANCE 
 WATERLOOVILLE DISTRICT GUIDES 
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To improve the quality and promote the growth of community provision by offering 
help and support and encouraging networking between all agencies whether 

voluntary, statutory or independent sector. 
 
 
 
AIMS AND OBJECTIVES 
 
 
 Equal Opportunities 

• by practicing and promoting equal opportunities and challenging inequality where it 
exists 

 
 Promotion of the Voluntary Sector 

• by encouraging good practice, establishing firm links within the community and 
raising awareness through publicity 

 
 Development 

• by assisting in the development of new groups 
• by identifying needs and developing new initiatives to meet them 

 
 Liaison 

• by encouraging links between voluntary, statutory, independent sectors and service 
users 

• practical help and information 
• by offering photocopying, word processing, meeting rooms, training etc. 
• by providing community services 
• by offering information through the Resource Library, in house publications and 

computerised systems 
 
 Representation 

• by acting as a channel for local groups to voice their opinions on local and national 
issues 

 
 Support 

• by providing support and information to voluntary groups on funding, staff issues, 
legislation and other aspects of management 

• by offering support to other community service providers. 
 
 

MISSION STATEMENT 
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Chairman:   Graham Lavender 

 
Once again, on behalf of the Executive Committee (the Trustees), I am pleased to 
present this review of our work in the past year.  In the following pages, we describe 
some of the activities that we have been involved in, often in partnership with other 
organisations.  I would urge our member organisations to spend a little time reading 
the review, as I am sure that you will be surprised at the range of activities with which 
we are involved.  Members might also like to visit our website for further information 
www.havantccs.org.uk. 
 
I am again pleased to report that, whilst balancing the books is a constant worry, we 
are overall in a sound financial position and well-managed. 
 
However, like many other voluntary organisations, our funding is not secure.  This 
year and next, Hampshire County Council has reduced our grant.  Fortunately, 
Havant Borough Council has maintained our level of funding this year.  We strive to 
work in partnership with other organisations not only to improve the quality of 
services but also to control costs.  We have been working collaboratively with 
Community First East Hampshire and we are now exploring how this should be 
developed in the future. 
 
Finally, I would like to place on record the Trustees’ appreciation of the dedication of 
all the staff and the support of the many volunteers who give so much of their time. 
 
 
 
 
Graham Lavender 
Chairman 

 

 
CHAIRMAN’S 

REPORT 
Registered 
Charity No 

229351 

Registered 
Charity No 

229351 
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There has been a lot for communities to get their heads around this year - Big 
Society, with its 3 strands of Social Action, Public Service Reform, Community 
Empowerment, The Localism Bill, with more flexibility and freedom for local 
government, new rights and powers for communities and individuals, reform of the 
planning system and housing decisions taken locally.  Added to this is an underlying 
feeling that the voluntary sector may be expected to deliver more with less funding. 
You will see from the attached reports that HCCS has managed to ‘weather the 
storm’ of funding cuts for another year but we have been warned there are more cuts 
to come. 
 
As a cost cutting exercise two of our projects have ‘moved house’ this year with 
minimal disruption to their service.  Despite a cut in funding the Volunteer Centre has 
coped with over 900 volunteering enquiries.  Our Development Worker (in her 15hrs 
per week post) has helped several small groups access over £64k of external 
funding, our Meals Service has worked with local business to reduce landfill, our 
Shopmobility Scheme has increased its external income, our Transport Team has 
won several new contracts and our Finance Team has provided a payroll service to 
the voluntary sector which equates to around £1.2 million worth of salaries.  Here at 
HCCS we are certainly trying to do more with less.  
 
Our Development Worker and I are also actively involved with 16 statutory 
partnership boards.  We have played an active part in the design of the Public 
Service Village Plaza, and taken part in the customer journey mapping exercises.  
We have been a key link in various consultation exercises including the Oak Park 
development, Public Service Village, community assets such as the Crows Nest 
public house and the site of the Cricketers public house in Leigh Park. 
 

Chief Executive:   Sue Spencer 
Finance Officer:   Sue Musselwhite 
Finance Assistant:  Maggie Veal 
Admin Support:   Janet Strangeway 
 
Langstone Technology Park 
Havant PO9 1SA 
Tel: 023 9241 5556  Fax: 023 9241 5562   
Email: admin@havantccs.org.uk  
website: www.havantccs.org.uk  

CHIEF EXECUTIVE’S REPORT 

Chief Executive 
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None of this would have been possible without staff and volunteers working as a 
team - always willing to do that little bit extra, from delivering meals in the snow to 
baking extra treats for the lunch club.  My thanks go to them and the trustees for 
making HCCS such a successful and valued organisation. 
 
As we look to the future it is envisaged that we will become part of the new Public 
Service Village and work more closely with our colleagues in Community First East 
Hants.  There will be many changes in 2011/12 but I am confident we will cope with 
them in a supportive and professional manner.  
 
 
 

 
Mrs Sue Spencer 
Chief Executive 
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HCCS Community Development Officer:  Amanda Mockler 
 

The Emsworth Centre 
35-37 South Street, Emsworth PO10 7EG 
Tel: 07500 781421   Email: amanda@havantccs.org.uk 

 
 
 
 
This year was another busy one in community development with 46 local community 
organisations receiving support with funding, governance, HR, policies and training.  By far 
the greatest number of requests we received was for support with fundraising which 
accounts for 36 of the 46 requests, and 19 small groups received £64,376 between them 
including Havant Mencap, Havant Literary Festival, Emsworth Community Association, The 
Day Out Scheme and the Young At HeART art group.  We facilitated training locally from the 
Big Lottery for 28 people seeking funding in Havant.  Towards the end of the year, as the 
spending review policies started to become clearer we worked with a number of local 
organisations to help them look at new ways of working.  For example forming partnerships 
to try and limit the impact of funding cuts as much as possible. 
 
A small grant from Community Action Hampshire allowed us to hold two very well attended 
Multi-Cultural events in Emsworth and Rowlands Castle, in Partnership with Community First 
East Hampshire and Havant Borough Council’s Community Team.  58 people from local 
groups attended to hear speakers from the Muslim, Catholic, Jewish, Church of England, 
Hindu, The Religious Society of Friends (Quakers) and Buddhist Faiths talk about their 
beliefs and living in our community.  We also linked up with the local Multi-Cultural Forum 
who we supported to become more autonomous.  In addition we carried out a diversity and 
equality audit of our work at HCCS putting in place an action plan.  This work also brought to 
our attention a number of very isolated Muslim ladies in Havant, so we are working in 
partnership with Hampshire Learning to develop a support network for them. 
 
The format of our Voluntary Sector Network Lunches has changed this year, in response to 
feedback from our members, with meetings moving around the Borough and focusing on one 
specific subject.  This format has proved to be popular and will continue for the next year.  A 
joint meeting with Community First East Hampshire will be held in July, with a speaker and 
workshop focusing on ‘Collaborative Working’, a subject we anticipate being very useful in 
the future as funding decreases and our local groups are required to look at new ways of 
sustaining their services. 
 
Following the success of last years Funding Day event, we are planning to work in 
partnership again with Havant Borough’s Community Team to hold another one in May 2011. 
Working with our partners over the next year will be vital, to allow us to continue our service 
to the community whilst facing the challenging cuts to our own funding. 

COMMUNITY DEVELOPMENT  
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It was announced in March 2010 that the Havant Community Innovations team were now 
covering the whole borough and not just the PO9 area.  A phased roll out took place, with 
key partners being invited to launches in Waterlooville, Emsworth and on Hayling Island. 
This promotion led to a good increase in referrals from a range of sources with 143 referrals 
in 2010 compared to 87 in the previous year.  
 
The Directory of Older People’s Services was expanded to cover the whole borough and has 
been distributed to Adult Services Teams, Voluntary Groups and Nursing Teams.  It is also 
available to download from our website.  Feedback from groups has been very positive, 
including from the local Fire Service who are using it to signpost older people to services and 
activities.  
 
The Befriending Network is continuing to go well, with 11 organisations now attending. They 
are collectively advertising for volunteers, and are looking at opportunities to work in 
partnership.  Befriending continues to be one of our most requested needs, along with 
transport, house maintenance and social activities. 
 
A treatment room in the Emsworth Centre has been completed, so we can work in 
partnership with our health colleagues.  We have also been working on an intergenerational 
gardening project for the Emsworth Centre garden, and have engaged a number of partners 
including Havant Borough Council, Emsworth Horticultural Society and the Community 
Payback Scheme. 
 
How to get information out to older people has always been a challenge, and cuts to services 
is likely to make this more important in the future, so we are working with key partners from 
The Havant Older Person’s Wellbeing Partnership to run a series of road shows on Being 
Independent In Later Life (BILL).  These will be held on the 3rd Thursday of each month from 
April–October at various locations around the borough. 
 
Unfortunately the decision has been made by Hampshire County Council to end the 
contracts of all the CIT development workers who are funded by Adult Services.  Along with 
the other original pilot areas, we were funded by central Government Invest to Save money, 
so we have enough funds to keep the post for one more year until May 2012.   

 
Community Innovations Development Worker:   
Amanda Mockler 
 
The Emsworth Centre 
35-37 South Street, Emsworth PO10 7EG 
Tel: 07500 781421   Email: amanda@havantccs.org.uk 

HAVANT COMMUNITY INNOVATIONS 
TEAM 
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 Volunteer Centre Co-ordinator:  Claire Coxwell 
 

 The Pastoral Centre 
 Petersfield Road, Havant PO9 2HU 
 Tel: 023 9248 1845   Email: volunteering@havantccs.org.uk    
 
 
Havant Volunteer Centre dealt with 906 enquiries about volunteering this year.  To date we 
know that 145 of these enquiries resulted in a volunteering placement.   
 
In July the Centre moved from Havant Town Centre to our new home -The Pastoral Centre 
next to Havant Methodist Church.  Office furniture was donated by businesses and a team of 
volunteers decorated the new office.  It was officially opened by Councillor Yvonne Weeks, 
Mayor of Havant, in August 2010.  The change of premises was one of several responses 
that Havant Volunteer Centre has made to prepare for cuts in our funding. 
 
The Centre is grateful to have received funding from a variety of sources during the year 
including Hampshire County Council, Havant Borough Council, Waitrose Green Token Fund, 
Volunteering England, The Department of Work and Pensions and Havant Pastoral Centre.  
We heard in February that we had been successful in our application for £23,000 from The 
Lloyds TSB Foundation to work with unemployed volunteers during 2011 and 2012.  This 
extra financial support is very welcome as our funding from Hampshire County Council has 
been cut by 8% for the financial year starting April 2011. 
 
The Centre has been staffed by one part-time (18hrs a week) staff member, occasional paid 
administrative support and a team of office volunteers.  In the course of this year 8 
volunteers have helped out in our office, 4 were unemployed and volunteering for the centre 
helped all 4 of them to find paid work.  3 have long term illnesses and volunteering here at 
the centre has enabled them to use their skills to contribute to their local community.  We 
would like to thank them all. 
 
Havant Volunteer Centre has worked hard to promote volunteering - distributing a 
Volunteering Opportunities Bulletin throughout the borough every two months.  The centre 
also set up stands in public places during Volunteers Week (1st – 7th June) and awarded 
certificates to 52 volunteers at our annual Volunteering Certificate Award Ceremony in 
August.  The centre has also given help to local organisations who want to improve the way 
they work with volunteers.  The centre ran a recruiting volunteers workshop at Havant Sports 
Conference in December. 
 
Havant Volunteer Centre has benefited from partnership working with a range of 
organisations this year.  We have worked closely with Havant Job Centre Plus helping 
unemployed people to find volunteering roles whilst looking for work.  Hampshire Volunteer 
Centres have continued their partnership working with a Hampshire wide volunteering slogan 
competition for Volunteers Week, campaigning to raise the mileage allowance for volunteers 
using their own cars in the course of volunteering and maintaining the Hampshire Volunteer 
Centres website.  With the Government’s Big Society high on the agenda, Havant Volunteer 
Centre will continue to promote and support volunteering in the borough of Havant in 
2011/12. 

HAVANT VOLUNTEER CENTRE 
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 Projects Manager:   Dave Doyle 
 Services Co-ordinator:   Gill Manning 
 Kitchen Supervisor: Liz Price 
 Meals Driver & Kitchen Assistant: Karen Essex  
 Kitchen Supervisor:   Tracy Hogan 
 Kitchen Assistant:   Margaret Jones  
  
 The Emsworth Centre 
 35-37 South Street, Emsworth, PO10 7EG 
 Tel: 01243 373061 Email: meals@havantccs.org.uk  
 
 
All members of staff have worked hard to help keep this project within budget.  Over the last 
twelve months there has been a sharp increase in the price of household staple products 
including bread, vegetables and frozen food.  Within the Lunch Clubs we have focused on 
two main areas.  Firstly by using a greater range of suppliers, including supermarkets, when 
special offers are available.  We also now have occasional deliveries from the Iceland chain 
of frozen foods.  We have found the quality to be on par with other suppliers in the catering 
industry and have been able to provide new ranges of meals within the lunch clubs.  
Customer feedback has been positive.   
 
Secondly, we have reduced waste by focusing on customer numbers and being more 
diligent about the amount of food that is cooked on any given day.  At both lunch club 
locations clients must book in advance to be sure they get a meal.  Staff are proactive in 
ensuring lunch club members remember to let us know about their attendance.  We are very 
grateful for the continued support of the Southern Co-operative food hall in Emsworth who 
supply us with fruit and vegetables and the occasional luxury items that have to be cleared to 
make way for new stock.  Not only has this allowed us to reduce the amount of frozen 
vegetables we order, but with support from volunteer kitchen staff, clients have enjoyed 
homemade fruit pies and other niceties.  I would like to highlight the good work of Liz Price in 
the kitchen at Emsworth who has spent much of her own time working to improve the lunch 
club service. 
 
Looking at the Meals on Wheels service (MOW) we continue to see a trend with a drop in the 
number of clients using the service during the summer months and an increase in winter.  
However across this reporting period numbers have remained stable and overall the number 
of meals provided has increased from the previous year.  In April 2010 the cost of a meal 
was increased to £3.20.  In January 2011 Apetito, the preferred supplier to Hampshire 
County Council (HCC) raised their prices by 5%.  In November 2010 we were visited by 
Caroline England from HCC. This visit was part of a review of the Meals on Wheels service 
across the county.  Mrs England had the opportunity to visit both kitchens, meet staff, 
volunteers and clients.  She also accompanied me on a delivery route.  She was keen to 
hear about the challenges we experience when delivering this service.  Of particular interest 
to her were the additional benefits to recipients of the service.  The feedback I have received 
after this visit has been positive.   
 

HAVANT MEALS SERVICE  
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In January 2011 we were visited by a member of the New Forest District Council to look at 
our service to see how we operate.  With the current constraints with local authority funding it 
is inevitable that changes will take place in the future.  I believe that the current service we 
operate offers good value to the local authority and many additional benefits to our clients 
who wish to continue to live independently.   
 
In December 2010 the service was again affected by a major snow fall for the second time in 
a calendar year.  The procedures again worked well to ensure that all those needing a meal 
received one.  In March 2011 the Emsworth Lunch Club was awarded £3833.00 from the 
Southern Co-operative store community card scheme.  This funding was awarded to support 
the Lunch Club in updating kitchen equipment and to help with days out.  It is my intention to 
make sure this donation lasts over an extended period. 
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 Transport Manager: Richard Fountain  
 Minibus Co-ordinator: Martin Andrews  
  
 Langstone Technology Park 
 Havant  PO9 1SA    
 Tel: 023 9241 5560   Fax: 023 9241 5562    
 Email: richard@havantccs.org.uk or martin@havantccs.org.uk 
 
 
 
COMMUNITY TRANSPORT  
 
The last year presented new challenges with difficult staffing and financial considerations to 
be taken into account.  Long term sickness, rising running costs and some groups no longer 
needing minibus transport called on all our skills to maintain the service within budget.  We 
are now half way through the Community Transport contract we have with Hampshire 
County Council.  We have provided the service without price increases, but it has meant that 
our Transport Co-ordinator and I had to take on a lot of unplanned driving duties. 
 
We were able to secure a grant towards a new minibus as well as leasing another minibus, 
enabling us to dispose of two of the older vehicles.  Overall I have reduced the number of 
minibuses available to Community Transport from six to four, but can, if needed make use of 
other vehicles not engaged on contract work.  
 
During the year a new “on line” 
tendering process was introduced.  
Now all our work including 
Community Transport, Call & Go and 
any other social work has to be 
tendered for in the open market 
against commercial operators across 
Europe.  
 
The bad weather over the winter 
caused us to withdraw our services 
for eight days due to the snow and 
risk of personal injury to our users. 
 
During February this year we joined 
forces with Winchester and East 
Hants CVS’s in a joint enterprise to support Community Transport operations in East Hants.  
This is the first transport partnership in Hampshire.  
 
Our Transport Co-ordinator, Martin, continues to provide assessments for minibus drivers 
and training for transport escorts. 

HAVANT COMMUNITY TRANSPORT 
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CALL & GO  
 
Call & Go continues to operate in budget with no reduction in the service provided.  The 
overall number of passengers using the service has dropped. However wheelchair 
passenger journeys have increased.  
 
 
MALMESBURY LAWN  
 
Two new minibuses arrived in August 2010 to replace the existing eight-year-old vehicles. 
 
 
SOCIAL and SCHOOL PROJECTS   
 
During the year we undertook two new school transport contracts providing transport for 
children with special needs to Rachel Madocks and South Downs College. 
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 Project Manager: Dave Doyle  
 Assistants:   Mark Jenkins – Havant & Chichester 
   Annette Steadman – Havant 
   John Wood – Chichester 
   Steve Barrow (to May 2010) 
 Cleaner:  Mrs B Quarrington (to June 2010) 
  
 Age Concern Information & Resource Centre 
 14 Market Parade, Havant PO9 1QF 
 Tel: 023 9245 5444   Email: shopmobility@havantccs.org.uk  
 Mobile Service in Chichester, Leigh Park - Mobile: 07932 802778 

 
 
Core funding from Havant Borough Council for 2010/11 was set at £18,000 and Chichester 
District Council (CDC) supported the project with £15,120 (a cut of just over 10% from the 
previous year).  As a result of this reduction we have had to reduce the service in Chichester 
by 22 days per year.  It was decided that the best way to implement this cut would be to 
close the service during staff leave, saving on holiday cover staff hours.  The changes were 
agreed with CDC and added to the Service Level Agreement.   
 
In July we relocated the Havant Shopmobility Scheme.  The scheme is now provided from 
the Hampshire Age Concern Resource Centre at 14 Market Parade.  The Scheme had 
operated at the previous location for over 10 years prior to the lease expiring.  Our new 
space is much smaller putting tighter constraints on equipment storage.  We can keep up to 
six scooters on site with the balance being stored at a lockup nearby.  We no longer have 
dedicated parking which has caused logistical problems when moving equipment between 
locations.  However working in the Resource Centre has allowed us to promote the whole 
range of services that HCCS provides.   
 
This year we supported three events at the Goodwood estate.  We were again supported by 
Portsmouth and Fareham Shopmobility who loaned additional equipment to fulfil demand.  In 
July we provided services at the Festival of Speed.  This was a four day event.  In August we 
were at the Vintage Event at Goodwood.  This was a new one-off event that ran over three 
days between 10am – midnight.  The final event in September was the Goodwood Revival 
that ran over three days.  During this event we had the honour of providing equipment for a 
group of twelve ladies and gentlemen who had flown Spitfires and other aircraft in the 
Second World War.  Over the three events we generated a profit of £6,670.67.  This profit is 
essential to try and combat the shortfall in funding.  We received great volunteer support that 
allowed us to keep our outgoings to a minimum.     
 
In September Marie Miller MP for Basingstoke and Parliamentary under-Secretary of State 
(for Disabled People) addressed the Shopmobility Wessex Group of which we are a 
member.  Representatives from Shopmobility Schemes in Hampshire had the opportunity to 

CHICHESTER & HAVANT 
SHOPMOBILITY SCHEME 
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ask her questions.  Subjects discussed included the Law and Use of Mobility Scooters, and 
the Big Society.   
 
In December we were again affected by bad weather and snow, and the service had to be 
cancelled on three separate days. 
   
Overall the service is still well used.  We have many new members from the local 
communities and other members of the public making use of our services when visiting from 
out of the area.  
 
With regards to funding we have now moved out of a four year cycle of funding from CDC.  
We now have to apply annually to the Voluntary and Community Sector grant fund giving 
written evidence of how we meet the requirements of the Council’s three main priorities.  
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 Sue Kell 
 Elisa Edwards 
  
 Langstone Technology Park,  
 Havant PO9 1SA    
 Tel: 023 9241 5563   Email: suek@havantccs.org.uk or elisa@havantccs.org.uk 
 
 
Throughout the year we have been working with a variety of different agencies to promote 
the purpose of Health Trainers, which is to support and encourage life style changes.  It has 
not been easy to access clients in our target areas of Leigh Park and Wecock Farm but we 
continue to work with agencies such as Quit for Life, Walking for Health, Havant Borough 
Council, health professionals etc. and at last referrals are starting to come from GP’s and 
other health professionals.  Most are around weight loss but more recently alcohol reduction.  
 
Health Trainers are always promoted at any outside event such as Party in the Park, the 
BILL campaign and flyers and leaflets are left in community buildings across the borough. 
We are also trying to engage with the business and statutory sector work force.  Despite the 
obvious health advantages and the push from government there has been a slow take up.  
 
On a positive note both Health Trainers have completed their training and been awarded City 
and Guild certificates as Health Trainers.  
 
 
 
 

HAVANT HEALTH TRAINERS 
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 Amanda Fieldgate 
 
 c/o Langstone Technology Park,  
 Havant PO9 1SA    
 Tel: 07825 912098  
 Email: childrensuni@havantccs.org.uk 
 
 
  
The Children’s University is a national organisation that encourages, promotes and rewards 
children for attending out of school hours activities which have been approved as ‘Learning 
Destinations’.  It has been found to have a very positive impact on the confidence and 
performance of children.  It also presents opportunities for less academic, gifted and talented 
children to shine in different environments.  Learning destinations are not only in schools but 
at venues across the country.  In this area they include the News, Mary Rose, Southern 
Water, The Spring  to name but a few.  
 
Havant’s Children’s University has gone from strength to strength and as I write has just had 
its 2nd Graduation Ceremony at Portsmouth University attended by about 200 parents and 
carers and over 100 graduates. It is always a fabulous occasion with some graduates 
completing  in excess of 160 hours attainment in one year.  Award winning children's author 
Ali Sparkes has been appointed Chancellor of the Havant Children’s University.  Ali is a Blue 
Peter Book of the Year winner, for her children’s book Frozen In Time and probably still has 
writer’s cramp from the number of autographs she signed at the ceremony.  In less than 2 
years over 1,000 passports to learning have been issued.  
 
Since the start of Havant’s Children’s University, Havant CCS has employed its co-ordinator, 
Amanda Fieldgate and handled all the project finances.  This has only been possible with the 
help of Lisa Strutt, Extended Services Partnership Manager, who has offered professional 
support to Amanda.  Lisa has now moved to Italy and it was felt that the Children’s University 
needed a new structure.  Therefore in the Autumn it will be managed by Havant Academy 
who will be better placed than Havant CCS to provide peer support and access to external 
funding.  We wish them well.  

CHILDREN’S UNIVERSITY™ 
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Graduation Day with one of the graduates flanked by author Ali Sparkes, Chancellor of the 
project (on the right) and Amanda Fieldgate Children’s University Co-ordinator.
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