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Hampshire Careers and Employability Service

Customer Charter

Our aim is to provide the very best careers guidance for young people to enhance their educational and vocational experience, raising their aspirations.  This charter is our pledge that we will:

· Deliver a service which impacts positively on your drive for continuous improvement.

· Discuss your requirements at the outset.

· Deliver a quality assured service by professionally qualified Careers Advisers.

· Provide a service which complies with statutory guidance for independent, impartial guidance (Education Act 2011).

· Provide up to date and extensive knowledge of  education, employment and training opportunities.

· Work within your policies and procedures.

· Seek your views and respond to your suggestions for improvement. 

Hampshire Careers and Employability Service is committed to equality and diversity

Hampshire Careers and Employability Service – Excellence and Inclusion

Find out more www.hants.gov.uk/hcs
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