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 If you couldn’t tell someone what you wanted or 
how you felt… 

 

 If you couldn’t understand what people were 
saying to you or what they expected of you… 

 

 If you couldn’t make friends or socialise… 
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 Would you want them to try to listen to you?... 

 

 Would you want them to try and understand 
you?… 

 

 Would you want them to make adjustments?… 

 

 Would you want them to respect you enough to 
at least try?... 
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 How do we communicate 

 What do you need in order to communicate? 

 Why do we communicate? 
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How do we communicate? 
Speech Behaviour 

Tone / volume of voice Symbols 

Gesture / signing Pictures (photos) 

Touch Objects 

Body language Distance  

Facial expression Reading and writing 

Eye contact ICT / technology 
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Why do we communicate? 

To meet our needs To build relationships 

To ask questions / gain 
knowledge 

To share experiences 

To discuss ideas To express our feelings 

To seek clarification To flirt 

To stop things we don’t like To make us feel better 

To argue or protest To relax 

To gain relief from discomfort To maintain relationships 

FUNCTIONAL 

(25%) 

SOCIAL       

(75%) 
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MOTIVATION 
 

A reason for  

communicating 

 

SKILLS 
 

A means of  

communication 

 

 

 

RECEPTIVE 

ENVIRONMENT 
 

Opportunities 

in the 

environment 

 
 

The Person 
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 Comprehension 

 

 Expressions 
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 The person giving an incorrect or inappropriate 
response 

 The person giving no response 

 The person repeating what you have said 

 The person becoming confused 

 The person becoming anxious 

 The person withdrawing socially or showing anger 
or fear 

 The person seems uncooperative 
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 The apple exercise 
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apple 

Real apple 

It looks, smells and tastes like a 

real apple because it is!  

 

Plastic apple 

It looks like an apple… 

 

Photo of an apple 

It looks like an apple but only if 

you understand that it’s a photo 

not a nice shiny piece of paper. 
 

Symbol of an apple 

It looks a bit like an apple and 

you’ve been told it’s an apple, 

not a red pepper or tomato! 
 

The written word 

You have been taught that this 

shape says ‘apple’ 

 

Sensory support 

Colour, size, sound, smell, 

context, taste, 3D  

 

 

Colour, shape, 3D 

 

 

Colour and shape 
 

 

 

Generalised shape 
 

 

 

none 

 

 Most 

concrete 

 Most abstract 
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 We are going to look at 4 different systems of 
communication 

 

1. OBJECTS OF REFERENCE 

 

2. PHOTOS 

 

3. SYMBOLS 

 

4. MAKATON 
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 Objects that have special meaning 

 

 

 

 

 

 Stand for something in much the same way as 
words do 

 

http://uk.wrs.yahoo.com/_ylt=A9iby4rC3p9EK2QB5iBNBQx./SIG=1dqjliiu3/EXP=1151414338/**http%3a//uk.search.yahoo.com/search/images/view%3fback=http%253A%252F%252Fuk.search.yahoo.com%252Fsearch%252Fimages%253Fp%253Dmug%2526ei%253DUTF-8%2526fr%253DFP-tab-img-t%2526x%253Dwrt%26w=1200%26h=1600%26imgurl=www.justinnewitter.com%252Fstock%252FGreen_Mug.JPG%26rurl=http%253A%252F%252Fwww.justinnewitter.com%252Fstock%252Fpage_06.htm%26size=482.9kB%26name=Green_Mug.JPG%26p=mug%26type=jpeg%26no=2%26tt=702,946%26ei=UTF-8
http://uk.wrs.yahoo.com/_ylt=A9htdaLL359E_GcAApVNBQx./SIG=1k28qj4v5/EXP=1151414603/**http%3a//uk.search.yahoo.com/search/images/view%3fback=http%253A%252F%252Fuk.search.yahoo.com%252Fsearch%252Fimages%253Fp%253Dbeer%252Bmat%2526ei%253DUTF-8%2526fr%253DFP-tab-img-t%2526b%253D21%26w=400%26h=400%26imgurl=files1.turbosquid.com%252FPreview%252FContent_on_4_14_2003_22_15_43%252Fbeer_mat.jpg0FE70A57-2F85-4EE8-8466EBE925A27740.jpgLarge.jpg%26rurl=http%253A%252F%252Fwww.turbosquid.com%252FHTMLClient%252FFullPreview%252FIndex.cfm%252FID%252F199695%252FAction%252FFullPreview%26size=50.0kB%26name=beer_mat.jpg0FE70A57-2F85-4EE8-8466EBE925A27740.jpgLarge.jpg%26p=beer%2bmat%26type=jpeg%26no=22%26tt=6,310%26ei=UTF-8
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music  

art session   

Horse riding  

Sensory room 

park  

http://uk.wrs.yahoo.com/_ylt=A9iby4ka3p9EeFkA4wxNBQx./SIG=1f1s3078o/EXP=1151414170/**http%3a//uk.search.yahoo.com/search/images/view%3fback=http%253A%252F%252Fuk.search.yahoo.com%252Fsearch%252Fimages%253Fp%253Dleaves%2526ei%253DUTF-8%2526fr%253DFP-tab-img-t%2526x%253Dwrt%26w=545%26h=750%26imgurl=www.pclaunch.com%252F%257Ekayton%252FSilkworms%252Fimages%252Fleaves2.JPG%26rurl=http%253A%252F%252Fwww.pclaunch.com%252F%257Ekayton%252FSilkworms%252Fleaves.htm%26size=37.6kB%26name=leaves2.JPG%26p=leaves%26type=jpeg%26no=7%26tt=1,337,754%26ei=UTF-8
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 Understanding – the objects can help the 
person understand what is being said to them 
and what is happening/going to happen 
 

 Expression -  the objects can be used by the 
person to express their needs and choices 
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Using photographs… 

• Remember you will need to get someone’s 

permission to use their photograph 

 

• Be careful when taking a photo that there is not too 

much or too little information 
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 There is no nationally agreed symbol system for use with 
people with learning disabilities 

 

 The 2 most common ones that are used in schools are 
Makaton and PCS (Boardmaker)   
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Makaton PCS 
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Symbols 

Symbols are easier to understand when they stand for concrete 
concepts. 
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Tips for using symbols 

Find out if the person is used to a symbol system and 
if not, use PCS (Boardmaker) 

        x 
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Tips about using symbols 

Sometimes photos are better than symbols  
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Try to use symbols that are pictorial rather than abstract 

 

 

 

   I’m very angry                      I’m very angry 

 

 

 

            I have an idea                      I have an idea 
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Choosing the right image 
Sometimes it matters a lot… 
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To help people make choices 
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?? 

?? 

?? 

?? 
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1. Makaton can help people understand what is being said 
even if they have never learnt any Makaton  

2. You should try to use a sign for every word you say 

3. Signs are more easily understood than words 

4. Signing to young children can stop them from learning to 
talk 

5. Signing is easier to learn than speaking 

6. If the service user I am working with, doesn’t use signs, 
then I should not sign to them  

T 

F 

T 

F 

T 

F 
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 Sometimes there is a physical problem that affects speech e.g. 
deafness, cerebral palsy 

 Hands can be moulded into signs more easily than sounds into 
words 

 Non verbal people tend to use their hands to reach, grasp, 
point etc. 

 Gestures and body movements develop prior to the 
development of speech 

 You are building on a natural ability or relative strengths 
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