
 

People with autism often experience  
sensory difficulties which can have a 
huge impact on their lives.  

Usually people use their senses and brains to help 
them understand experiences and take action (e.g. 
wear a coat if it’s cold outside). People with autism 
may not be able to filter sensations and this can lead 
to sensory overload at times. Individuals are affected 
differently (i.e. may be under or over sensitive) so it is 
sometimes hard for others to know what may be 
causing a difficulty. Some people with autism CRAVE 
sensory experiences while others AVOID them.   
Many find it hard to process two senses together (i.e. 
looking and listening).   
 
The sensory environment and surroundings play a 
crucial part in how people with autism cope in their 
daily lives. They may lack awareness of how they’re 
feeling and not have strategies to cope with and  
manage their physical and emotional feelings. 
 
Sight – people with autism may be fascinated by 
small detail, pattern, colour or effects of light which 
may completely distract them.   Some people may get 
anxious in busy or brightly coloured surroundings.   
Sensory rooms can be a very positive experience. 
 
Hearing – people with autism may find the pitch of 
some sounds painful while others may be distracted 
by very low noises which are unnoticed by others.   
Even if unable to tolerate noise from other, they may 
like to make their own noises. Listening to music can 
be enjoyable for some. 
 
 

Smell – some people with autism may recognise  
others by the smell of their perfume or shampoo, 
rather than by what they look like. They may become 
distressed/anxious if people change products.    
 
Touch – some people with autism may not like being 
touched, others may use touch as a way of          
communicating with others.   Some people find the 
sensation of clothes/shoes/labels touching them    
unbearable, and may have difficulty with dressing, 
teeth cleaning, hair cutting etc. Some people         
experience heat, cold or pain differently. 
 
Taste – some people with autism react not only to the 
taste of foods, but also to the texture, look and smell.    
This can lead to difficulties at mealtimes (i.e. not 
wanting to try new foods, restricted diet or wanting 
foods served separately).   Some people with autism 
have PICA – a condition which leads to eating       
inedible substances (i.e. paper, leaves, sand). 
 
Some people with autism experience difficulties with 
judging depth or distance, with balance or of knowing 
where their body is in relation to the world around 
them. Some may appear clumsy, or engage in      
rocking, jumping, or flapping.  
 
People with autism may need us to help by adapting 
the environment to reduce sensory overload (i.e.    
replace fluorescent lighting, use screens or provide 
quiet corner).    
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Say their name first to get their attention.   
 

Keep language short and simple. 
 

Say what you mean and mean what you say – be 
clear and specific. 
 

Avoid inferred meaning and ambiguity. 
 
Avoid or explain irony, sarcasm, jokes, turns of 
phrase. 
 

Give instructions in correct order of action and break 
down into small steps.                                                                                                                                                                                           
 

Be positive – avoid ‘no’ and ‘don’t’ and say what you 
want to happen, not what you don’t want. 
 

Provide a clear structure to the day/sessions so s/he 
knows what to expect and when. 
 

Keep to predictable routines. 
 

Explain any changes in advance, if possible, to       
minimise anxiety.  
 

Make abstract concepts concrete. 
 

Give more time for processing information. 
 

Provide visual support to make your communication 
clearer. 
 

Be aware that the ability to talk does not mean the 
same ability to understand. 
 

Teach specific skills for essential language functions 
e.g. asking for a break from activity, expressing pain, 
explaining that s/he doesn’t understand. 
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Adult Day Services  
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Educational Services  
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Hampshire Autistic Society takes no responsibility for any      
damage or loss, which may be incurred as a result of action taken 
on information contained in this document. 


