Tile Barn Outdoor Centre - Booking Conditions:

The County Council welcomes the use of its Centres.
You will appreciate that the Council has to ensure that people using our Centres:
1. Are not responsible for any incident which could embarrass the excellent relationship which the Centres have with the local community. 

2. Respect the countryside and only use approved routes or rights of way.

1 Booking:

1.1 Bookings are made via a booking form which are downloadable from our website or we can send you. Once the booking form has been submitted you will receive confirmation, either by e-mail or post. A booking form is required with each booking. 

1.2 An adult, aged over 18 years, must stay on-site with the party throughout their visit.

1.3 On arrival at the Centre, please report to reception.

1.4 Please notify Centre Staff about any visitors to the Centre during your stay and ensure that, upon arrival, visitors sign in at reception.

2 Payment: 
2.1 Once we have confirmed your booking a non refundable deposit to the value of half of the cost of your stay, based on the booking form you send in is required. By agreeing to these terms and conditions, you agree to pay the deposit.  The balance will be due upon your arrival.  If you decide to cut short your stay, no reductions or refunds can be made.

2.2 Payment can be made by either Debit or Credit  Card, cash or cheque, made payable to Hampshire County Council.  For  card payments, the minimum transaction value is £10.00.  

2.3 Any additional items, e.g. a place on an activity or hire of a BBQ, must be paid for in full at the time of booking the activity or arranging the hire. 

2.4 You are responsible for payment of all charges, including loss or damage to site equipment and any malicious damage caused during your stay. 

3 Cancellation by Centre:

3.1 The Centre reserves the right to cancel your booking due to adverse weather conditions or factors out of our control.  If we have to cancel your booking we will try to organise an alternative date. If this is not acceptable we will offer the appropriate refund.

4 Cancellation by Customer: 

4.1 Please contact the Centre in writing as soon as possible to advise if you need to cancel or amend your booking.  Any outstanding  deposit due or already paid will be retained.  
5 Physical Fitness / Safety:

5.1 Everyone must comply with the safety regulations, operating procedures and instructions of Centre Staff. Failure to do so could result in you being asked to leave the site. The Duty Manager’s decision will be final, no refund will be made.

5.2 Visitors shall not use any accommodation / premises in a way that may cause damage to the premises or any other real or personal property, or in a way that may cause personal injury to any person.

6 Weather:

6.1 Camping is an activity open to the elements. It is your responsibility to ensure that you take the weather into account when making your booking and have contingency plans in place. If you decide to cancel during your stay due to the weather then you will be charged the full cost.  

6.2 Every effort will be made by the Centre to ensure that your stay is as comfortable as reasonably possible. 

6.3 The staff at Tile Barn have local knowledge and experience of varying weather conditions so will be happy to advise you on your programme in relation to the weather, or other matters.

7 Insurance:

7.1 It is your responsibility to arrange appropriate insurance against cancellation, curtailment, personal accident, personal liability and theft. We strongly recommend this. 

7.2 Hampshire County Council accepts no liability in relation to loss, damage or injury suffered by participants in the course of activities, except where such loss, damage or injury arose as a direct result of Hampshire County Council, its servants or agents negligence. 

7.3 Personal property is left on site at owners’ risk.

7.4 We must be notified of lost property within 2 weeks as any items found are disposed of after this period.

8 Animals:

8.1 No animals are allowed within the Centre, except Guide Dogs.

9 Smoking:

9.1 The Tile Barn site and buildings are all non-smoking. It is against the law to smoke in any public building.

9.2 A designated smoking area is located in the main car park.

10 Errors, Omissions, VAT Rates:

10.1 We endeavor to keep published prices and other information up to date but reserve the right to alter them at any time. You will be advised of any price changes or other relevant changes when your booking is processed and will be given the opportunity then to cancel or make amendments if desired, without penalty.

10.2 VAT is included, at the prevailing rate, in your campsite fee.

11 
11.1 The information you have supplied will be used only to process this booking and for our Centre mailing list. If you do not want to receive further information about our products and services, by email or post, please advise us in writing.

Acceptance of Booking Conditions:

All bookings are accepted on condition that the customer agrees to abide by our booking conditions and confirms this acceptance on the booking form.

Tile Barn Outdoor Centre, Church Lane, Brockenhurst SO42 7UB. Fax 01590 624412


