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	Hampshire Safeguarding Adults Board

	
	

	Date
	26th June 2012

	Time
	14.00 – 16.30

	Location
	Falcon House, Winchester


	Present
	Gill Duncan – Chair 
	HCC Adult Services

	
	Lucy Butler
	HCC Adult Services

	
	Jane Selvage
	HCC Adult Services

	
	Karen Brackstone
	HCC Adult Services

	
	Helen Eaton
	HCC Adult Services

	
	Samantha Symon
	SABPFT

	
	Dr Stephen O’Connor
	Hampshire Hospitals Foundation Trust

	
	Jaki Metcalfe
	SHIP NHS Commissioners

	
	Jon Whale
	HCC Trading Standards

	
	Sue Kewell
	Southern Health Foundation Trust

	
	Jo Lappin
	Southern Health Foundation Trust

	
	Pam Butler
	HDCP

	
	Anne Taylor
	Portsmouth Hospitals

	
	Melanie Pearce
	Hampshire Probation Service

	
	Haleema Salih – minutes
	HCC Adult Services


	Apologies
	Christine Pattison
	Community Action Hampshire

	
	Dr Keith Ollerhead
	SHIP Cluster

	
	Jane Duncan
	HCC

	
	Izzy Nicholls
	SCA Group

	
	Bob Maker
	Hampshire Constabulary

	
	Steve Crocker
	HCC Children’s Services

	
	Nikki Griffiths
	HCC

	
	Sue Harriman
	Southern Health

	Attendees
	Kevin Andrews
	HCC Adults Services

	
	Nikki Lucas
	HCC Adults Services


	
	Action


	
	Gill welcomed all to the meeting.  Each attendee briefly introduced themselves.


	

	1.
	Minutes of last meeting (28.03.12) (Gill Duncan)

Minutes of the last meeting were discussed and agreed.

Action log was also discussed.


	

	2.
	Performance Update (Kevin Andrews)

KA presented the report which summarises the 2011/12 safeguarding activity and performance reported to the NHS Information Centre as part of the annual Abuse of Vulnerable Adults Return (AVA).  The report also outlines the key partnership performance information which will be collated and shared with the Board during 2012/13.

KA advised that the number of monthly referrals have remained fairly consistent over the year although up on 2010/11 activity.  There has been an increase in the number of young males, particularly in LD going through the safeguarding process.  Males are now accounting for 54% of the 18-64 referrals compared to 45% in 2010/11.  This change can in some way be attributed to the increase in incidents being reported between vulnerable adults.  Abuse within a residential or nursing care setting is now the most common location where previously this has been a person’s own home.  This change is largely as a direct result of the additional focus that has been placed on residential and nursing care setting during the year.

KA to liaise with JW about information on financial abuse.

JW preparing a report for JD and JS on supporting with confidence for lower need end of personal care.

JS stated that there should be clarity around categories and sub categories for sharing information.  


	KA

JW

JS



	3.
	Board Restructure Update (Lucy Butler)

LB presented the paper on the progress of the restructure.

LB informed the Board that the procurement documentation for the role is currently being prepared and it is anticipated that this will be advertised by mid July 2012.  The draft advertisement was attached to the paper.  The HSAB partners have agreed to this post and the funding which will be negotiated between partners at the point when the HSAB is moved to a statutory footing.  Funding in the first instance will be by HCC.  Admin support for the post has been secured from within HCC.  It is anticipated that the individual will be in post by end October 2012.


	

	4.
	Choking incidents in Learning Disability clients in all care settings (draft document was circulated)

LB presented the summary report which requested the HSAB members to consider and comment/feedback on the draft document which has resulted from the multi agency review which took place during 2011.

It is expected that the document will be formally launched in September 2012.

GD thanked LB for the good work and requested LB to write to all those involved to acknowledge and commend the work done in compiling the document.


	LB

	5.
	Notifiable Occupations Scheme (NOS) (Nikki Lucas)

NL presented the paper which is to inform the Board regarding steps being taken to reduce an identified risk in relation to employees of HCC who are in a “notifiable occupation”.  The potential risks are not isolated to HCC and, therefore, HCC and Hampshire Constabulary are bringing this to the attention of the HSAB to raise awareness of the scheme as part of its duty of care.

NL explained that NOS relates to professions or occupations which carry special trust or responsibility in which public interest in the disclosure of conviction and other information by the police generally outweighs the normal duty of confidentiality owed to the individual.  Staff employed by agencies are also checked by NOS.

The recommendations in the paper are for the HSAB to note the actions that HCC and Hampshire Constabulary are taking in respect of the scheme.  Partners of the HSAB are asked to consider putting such arrangements in place for their own organisations with Hampshire Constabulary.

The Positive Disclosure Decision Sheet was circulated.

NL pointed out that information on those arrested and convicted is shared only if the police have agreed same with the individual concerned.  Common law supersedes data protection if the person is informed.  The disclosure form is then completed by the relevant manager.  This is in addition to the CRB check.

JW mentioned that some young employees may have a minor conviction e.g. affray and not systematic conviction which will not be included in the NOS.

NL to circulate the disclosure form to Board members.

Board members were concerned about the strategy required for those who hold the list of names.  NL to circulate protocol.

GD requested Board members to check on what the procedure is in their respective organisations.  To be discussed at next meeting.

NL is point of contact for any information.


	NL

NL

	6.
	Information Sharing

JW circulated the Prevent South newsletter by NHS South of England.  HS to email newsletter to Board members.

SK mentioned that Hampshire is a “leader” on the prevent strategy.  Hampshire Police and Hampshire NHS are working together.  SK has asked for HCC to also be invited and  JW to liaise with SK.

JS to attend the training programmes.

GD requested community development officers to be involved. JS to liaise with Mohammed Mossadaq, HCC Equalities and Diversity Inclusion Manager.


	HS

JS

JS



	7.
	Serious Case Review (SCR)

Mr A serious case review findings of the SCR Panel was circulated.  

The panel concluded that Mr A’s death was preventable as all the staff had been aware of all the facts of his illness and the advice of the GP to ring the duty doctor; and had used their own observation of Mr A being unable to walk or get out of bed to summon an ambulance, appropriate action would have followed.  The actions were not malicious or deliberate but were the consequence of an organisation having too few experienced care workers and duty managers to cover an urgent situation and policies or protocols to describe the actions to be taken if staff thought a tenant at the flats was really ill and required health care.

LB advised that the SHA has written to all providers and the PCT has written to GPs and providers.

HSAB to review in 6 months to ensure that findings in the report have been taken into account and has made an impact.

There was discussion that similar issues could also affect older persons also. 


	

	8.
	Items for information

Minutes from the Exec Group Meeting held on 28th May 2012 were agreed as an accurate record.

Sub groups to the HSAB:

Service User Forum: the paper circulated was to update the Board on the work of the service user forum since the last meeting on 28th May.

Emergency Services: The paper circulated was to update the Board on the work of the emergency services providing feedback from the evaluation report of 22nd March 2012 titled Reducing Fire Deaths in Southampton, Hampshire and Portsmouth.

Business plan update 2012/13 

Accountability statement 2011/12

Above items were agreed by the Board.

GD informed the Board that she’s on the National Nursing and Care Quality Forum for ADASS.  The forum has a strong focus on the nursing sector and also on wider social care.  The forum’s recommendations have been sent to the Prime Minister.  GD to update at next HSAB meeting on 27th September.


	GD

	
	COFFEE BREAK
	

	9.
	Learning for HCC from SCC Serious Case Review (Mr A) (Lucy Butler)

LB presented the findings of the SCR Panel into the death of Mr A on 20 December 2010 in supported accommodation.

LB stated that there were many factors which nobody connected during the last year of Mr A’s life.  Southampton City Council have commissioned another care agency.  A meeting has been arranged where all relevant organisations will be present to learn from this case.  The Executive Summary will be published on 10th August 2012.  HCC to write to commissioners.

GD advised the Board that with our current systems and processes in place there is a reduced risk of a similar situation taking place in Hampshire. 


	

	10.
	Vista / Hampshire System

Jaki Metcalfe presented the report to brief HSAB members regarding an ongoing institutional safeguarding issue at Vista Health Care in Hook in Hampshire.  The Board to be assured that the multi agency response is focusing on the safety of the patients placed within this environment.

JM pointed out that the current key issues at the hospital relate to timely reporting of safeguarding incidents; person centred care planning; risk planning and risk management and provision of independent advocacy for patients.  Care pathways is also a cause for concern.

CQC has published the inspection report (7/6/12) and have given Vista Health Care deadlines for achievement of compliance.  NHS SHIP are commissioning an independent clinical review and are considering clinical support options.  Contact with all of the Primary Care Trust commissioners of care at Vista Health Care is being maintained and reviews of clients are ongoing.

JM informed the Board that South Central SHA has commissioned a review to identify Hampshire specific and generic system wide lessons from this safeguarding process.  The results of this review will be presented back to the HSAB when complete.


	JM

	11.
	AOB

GD thanked Lucy Butler for all her work with the HSAB.  LB will leave HCC on 20th July to take up post of Deputy Director, Adult Services at Oxfordshire County Council.

GD informed the Board that Ruth Dixon, Deputy Director will be the lead for safeguarding.

GD also informed the Board that she will chair the Executive Group after the independent chair is appointed to the HSAB.


	

	
	Date of next meeting

Thursday 27 September 2012

14:00 – 16:30

Conference Room, Falcon House, Winchester, SO22 5PW

http://www3.hants.gov.uk/education/professionalcentre/htlc-profcentre-howtofindus-2.htm
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