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1. How we use your 

information and how you 

can look at it  

Hampshire County Council is a 

registered Data Controller (Reg No: 

Z7534309). This means we follow 

rules about how we look after your 

information. When you use a 

Council service we will keep 

information about you. We will use 

the information to help you.  

This easy read leaflet tells you:  

• How we use information about 

you  

• How we keep your information 

safe and private  

• How you can choose who sees 

your information  
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• What your rights are.  

2. About your information  

When you contact the Council, we 

will ask you for information about 

you and your life.  

This is so we know who you are and 

how we can help you.  

Information we need to keep about 

you could include:  

• What we talked about with you  

• Any assessments of your needs  
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• Care plans and what services you 

need  

• When you are registered disabled  

• Letters or emails between you 

and the Council  

• Information your doctor or family 

might have told us  

• The names of people you want us 

to share your information with  
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• Details about your money and 

paying for your care.  

We might store your information in 

these ways:  

• On our computers  

• Paper  

• Photos or pictures  

• Voice recording.  
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3. How your information is 

used 

We use your information to make 

sure you get the care you need:  

• We give your information to the 

people that care for you so they 

know what help you need.  

• We only share the bits of  

information people need to give 

you care.  

• If  you are between 16 and 25 

years old we will share your 

information with Children’s 

Services.  

• If  you move house we will tell the 

Council in that area about you. 

This is to make sure you keep 

getting the help you need.  
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We sometimes use your information 

to help make our services better 

and check how much money we 

need to help people. Sometimes we 

use computers to do this. 

Your information may be used by 

the Council and other health and 

care services to help with planning 

and to make services better. 

You can ask us not to use your 

information in this way. This is 

called ‘national data opt out’. 

If  you don’t want us to use your 

information, go to  

www.nhs.uk/your-nhs-data-matters 

to register. 

Or phone the NHS Digital Contact 

Centre: 0300 303 5678. 

https://www.nhs.uk/your-nhs-data-matters/
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Learning Disability Register 

Your doctor has a register of  

people with a learning disability. 

This is so they can invite people for 

a health check every year. 

Southern Health Foundation Trust 

(SHFT) helps doctors to keep the 

register up to date. 

SHFT shows us the register. We tell 

them about the learning disability 

of  the people on the register.  

We also tell them if  we do not think 

someone on the register has a 

learning disability. We tell them why 

we think this.  
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SHFT then shares the information 

with the doctor so that the register 

is right. 

4. Consent to share your 

information  

For some things, you can decide 

who gets to look at your 

information. Consent is when you 

decide to let the Council share your 

information with other people who 

may help you.  

You do not have to give consent to 

share your information if  you do not 

want to.  
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If  you want, we can share your 

information with people who might 

help you:  

• Your GP  

• Hospital  

• Mental Health services  

• Ambulances.  

Sharing your information can help 

make it easier for you because:  

• You may not need to tell people 

the same things over and over 

again. 
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• Services can help you quicker.  

• Family or friends know about 

your care and support.  

• Services can understand when 

you need help at home and when 

you should go to hospital. 

5. Care and Health 

Information Exchange 

(CHIE) 

CHIE is a way your information can 

be shared on a computer with all 

the services you might need to help 

you.  

CHIE 
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This information will help people 

care for you.  

These people include:  

• GPs  

• Hospitals  

• Mental Health Services  

• Social Services  

You can choose if  you want your 

information to be on CHIE.  

CHIE 



15 

You can read about CHIE on the 

website:  

https://careandhealthinformation 

exchange.org.uk/ 

6. Other services that can 

help you  

You can also decide if  you would 

like the Council to share your 

information with other services that 

might help you.  

Some of these services include:  

• Health checks  

• Trading Standards (they can stop 

people cold calling you)  
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• Fire Service  

• Housing service  

• Benefits services  

• Meals on Wheels  

• Charities.  
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7. Other people we share 

your information with 

Sometimes universities or 

consultancy businesses want to 

look at your information to see how 

they could make Council services 

better.  

You can say if  you want this to 

happen.  

8. Sharing your information 

with friends or family 

The Council will only share 

information with your friends or 

family if  you have said we can.  
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You can choose what information 

you want your family to know.  

You can tell the Council if  there are 

things you don’t want your family to 

know.  

You can change your mind about 

what information we share with 

family and friends at any time.  

When people contact us about you 

we will check who they are.  
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9. Sharing information 

without consent 

The law says sometimes we need to 

share your information without 

asking for your consent.  

These are some of the reasons:  

• A court says we must. 

• The police need the information 

to stop or look into a crime. 

• When someone is in great 

danger.  
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We will always think very hard 

before sharing your information 

without consent.  

10. People who cannot give 

consent 

There are some people who are not 

able to give consent about sharing 

their information. This is called 

lacking capacity. 

When someone lacks capacity, we 

will share the information when we 

think it will help the person.  

When there is someone else who 

can legally decide for you then they 

will be asked.  
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11. Changing your consent 

You can change your mind about 

what is done with your information 

whenever you want.  

If  you want to ask any questions or 

change how your information is 

shared, call us on:  

0300 555 1386  

Or you can Email us: 

adult.services.sar@hants.gov.uk  

12. Keeping your information 

We will always keep your 

information safe.  

mailto:adult.services.sar@hants.gov.uk
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Our staff  can only see your 

information if  they need to.  

We only keep your information for 

the time we are allowed to.  

13. How can I see my 

information? 

You can ask to see all the 

information the Council has about 

you.  

This is called a Subject Access 

Request.  

If  you have a Social Worker or Care 

Manager you can ask them any 

questions and they might be able to 

give you the information you want.  
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To get a Subject Access Request 

form call:  

0300 555 1386  

Website:  

www.hants.gov.uk/subjectaccess 

request  

14. What do I do when I think 

my information is wrong?  

If  the information we have is wrong, 

you can ask us to change it. For 

example, if  we have your date of 

birth wrong, we will change it if  you 

show us your birth certificate.  

If  you do not agree with what has 

been written we can write down 

what you think happened.  

http://www.hants.gov.uk/subjectaccessrequest
http://www.hants.gov.uk/subjectaccessrequest
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If  you think we don’t have all the 

information we need you can ask us 

to add it.  

15. The right to be forgotten 

Sometimes you can ask for the 

information we have about you to 

be destroyed. We are not always 

allowed to destroy it.  

To ask to have your information 

removed, you can call:  

0300 555 1386  

Email: 

adult.services.sar@hants.gov.uk  

+ 

mailto:adult.services.sar@hants.gov.uk
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16. The right to restriction 

Sometimes you can ask us not to 

use bits of  information about you.  

For more information call:  

0300 555 1386  

Email: 

adult.services.sar@hants.gov.uk  

17. Asking to see information 

about someone else 

Sometimes you are allowed to see 

information about other people.  

mailto:adult.services.sar@hants.gov.uk
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You can ask to do this by calling: 

0300 555 1386.  

Website:  

www.hants.gov.uk/subjectaccess 

request 

18. Complaints 

If  you are not happy with any of the 

Council services or the way you 

have been treated you can tell us in 

these ways:  

1. Speak to the person you are 

unhappy with  

2. Speak to their manager  

http://www.hants.gov.uk/subjectaccessrequest
http://www.hants.gov.uk/subjectaccessrequest
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3. Make a complaint.  

You can make a complaint by:  

Call:  

0300 555 1386  

Website: www.hants.gov.uk/social 

careandhealth/adultsocialcare/

learning-disabilities and download 

‘Tell us what you think’.  

Call the Information 

Commissioner’s Office:  

0303 123 111  

Website:  

www.ico.org.uk/concerns  

http://www.hants.gov.uk/socialcareandhealth/adultsocialcare/learning-disabilities
http://www.hants.gov.uk/socialcareandhealth/adultsocialcare/learning-disabilities
http://www.hants.gov.uk/socialcareandhealth/adultsocialcare/learning-disabilities
http://www.ico.org.uk/concerns


 

19. More information  

If  you have any questions or more 

information you can ask the Data 

Protection Officer.  

Call:  

0300 555 1375 

Letter:  

The Information Governance Team 

Hampshire County Council  

The Castle  

Winchester  

SO23 8UJ  

Email: 

data.protection@hants.gov.uk  

Website:  

www.hants.gov.uk/aboutthecouncil/

strategiesplansandpolicies/data 

protection 

Produced by Hampshire County Council Adults’ Health and Care department 

June 2021 

mailto:data.protection@hants.gov.uk
http://www.hants.gov.uk/aboutthecouncil/strategiesplansandpolicies/dataprotection
http://www.hants.gov.uk/aboutthecouncil/strategiesplansandpolicies/dataprotection
http://www.hants.gov.uk/aboutthecouncil/strategiesplansandpolicies/dataprotection

